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&3 st fiarfe3 < €9+ gI<ee’ (How to submit your complaint) 3T f&9
Sumeg I

A< 3A Je fliarfes age J, 3T wH 3973 HoT' Aeeanls o83 8 Yogd @ wog '3
3J3 o B g AHIfU3 IHCHT éﬁfi’;@ﬂ?} RSB (Customer Resolution

Consultant) A MIASHE anwg S&ASBE (Specialist Care Consultant) fsTas 31|
Add 3H AST 9 v 3 A3 &% AUIH ade J W3 67 AN 3T3T Afimr e fauerar
&It I AeeT I, 3 AT SH Heg A3 fAAeH Idt 393t faarfes gad aa4r, w3 i
IEABCC 3J3 &S fHOr AUId a9 Wardt Ir9=dt J34T|

HITCE vhieH ipyfed Wt @7 wuZe 3T famim
Bhes g8 2026
ABN 90 052 833 208

V4.2 var 4 3913



OPTUS e et

2. YyHST

A< 3 26 Idt, AT €8 wr &, wias 8, My Optus Wy Irdt 7 73 AR
y8caaH Idl A3 &8 Hugd ge J, 3 wiAt 397 fiaarfes yuz Je & femet yush
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U N3 I feued, 393 TH Gusey gadt feasut w3 3973 fedyE fiafes gergr
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15Ty FFel e 186 TIO § wrue™ WicH fedide faafes Ie78T 499 YTa J9%
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96 3 UTs AT &8 wuEt AHfir I8 996 ©F afitm st I

TIO 3% faafe3 & widt 3HE (escalate I3%) B, AT 1800 062 058 '3 (FF TTY IAC

3 1800 675 692 '3) 25 IJ A J, A B T SgAEE www.tio.com.au It G5t 5B

AUSS 99 ASR J|

faarfes a9& &8t AgfEsT
Adg FT$ farfes ©aH J9%, GRS widl & a A A7 AT 99 garee (service outage)
<l oo ¢ &d AIfesT & 83 I, 37 fagur a9d A <A

WH FT31 39E TR I9 feniast &8 918 96 & f3mrg o, ud fer 3 ufas Ad
ITS Hogd! & 83 I3t | Wil 26 7 Byt gy K9 393 &% Hudd 99 Aae IF 3t A
fog yrct St 7 7a fa 3 Afgrz I & vt 3Tt fiarfes w3 o3 @ gfen 99 67
fowast o5 g9gr Fde RS IH arHae JaT JI 3T 392 S gt § Uehife
IS T wrfamir T I3 I Areardt [Third Party Authority] '3 €uss J|

WHI HRToHI® T8 T HIHE' Jd 9J M § UeTes, B ©f ATesT 336 w3 feg
W& FerhE B fgasy I [ 89 AT 78 O3 Ifu AdE|

Add I WIY, Ufdead A fiaHl iEE 3 ygies I, 37 wuehi 831 wigHg AafesT
8 B8, fagur 939 1800 685 059 '3 A3l AUABHAS ad AtH &8 Audd 3| IHT
At [Domestic and Family Abuse Assistance Policy (WS& w3 Ufge'gd gafeead

At AT &3] & WesHs 2y Hae J|

A AOABAC Ing AW @ Irad €t & AoTfesT Iae! I 1 I9 AeToHs I3t e
AIHE 99 IJ I, T St wilarsr udguar3T (accessibility) &8 Hefuz 33F g5, At
 dig-niae et fugas 3 96 w3 g’ § g Aafes & 87 J
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A9 FT$ &3 Jait At AofesT & 83 J, 3t fagur a9 AS Advocacy Assist
(MZFH! WifAAT) IH &8 HUIH a9, 3 7 Wi fog fogoa3 a9 Aae g 33 A 3
SO 3919 &S < ATTE3T i3t 7 Aaet J1 A3t [Payment Assistance Policy
(336 AT B3] K Sfimr famr 3 fa wirt 393t o AgfesT a9 A If| Add
3T31 faarfes fZ3 397 o Adfg3 I, 3T Aafes 38 3A MnfSAe g 3 &%
HUSd 99 Ad< JI

'TAfSHAE AW’ (Specialist Care) W3 W<aH WfAAe' (Advocacy Assist) S8 73
HUId 29=:

oo I& 3T T HIHE" dd I Jrad’ S8
fiiarfes T9H 96 W3 GA $ I Uug '3 & Fe
Het AgE3T 3 1800 470 291 '3 HUIH IS
Add IA WIY, Ufdeax A fiaH Hae 3 ygfes
J, 3t 1800 685 059 '3 AU a3 |

AHeg Inadleg: Aied 9en S | 996 A A GRS »I® Uug '3 & AE B 1300

.......

I3 9 T 39 (AEST/AEDT)skeist | 308 839 '3 Hug 33|

_______

Hod 3H 98 J, 3% Heo o uee R0 3d K3 I, I di9-wiaen sae! fUgss 3
J A 3¢ oA =g AIfesT <t 87 J, 37 A I B ATt & 293 Hae 3

AdAfSHE ang

AHeg 3 Haded: ARSI 8 =R 3
I3 8 T 3, W3 HAIEI: A=d 8
1 3 TH 4 = 39 (AEST/AEDT)|

o &HGT IS AIfeA (National Relay Service): 13 36 77, AHEd 3 Hoded ARI 9
<A 3 HH 5 T 39 (Y3 WASEM f€9), 7 [Helping you Connect Hub] It
NESES|

o WUTH TIHMI AT 1300 294 479

o JI A=aIl B8 fIgur I3 [Accessibility Services] 231

I 73 3 3t BT 39 AaR I w3 T AITesT w3 SIS 3= yu3 394t I, fn €9
faares faR Tar JI9at & W3 wyE fiarfes & y@rst & faaamat fa? agat J, fer 59
feAf33 Arear<l B8 [Vulnerability Guide (ARESHIS IS € AIHE od IJ Iradl

BE IrEE)] '3 A FI1
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https://www.optus.com.au/content/dam/optus/documents/about-us/specialist-care/financial-hardship/optus-payment-assistance-policy.pdf
https://www.optus.com.au/content/dam/optus/documents/about-us/specialist-care/financial-hardship/optus-payment-assistance-policy.pdf
https://www.accesshub.gov.au/
https://www.optus.com.au/about/inclusion-diversity/accessibility/accessibility-services
https://www.optus.com.au/about/inclusion-diversity/accessibility/accessibility-services
https://www.optus.com.au/about/specialist-care/vulnerability-guide
https://www.optus.com.au/about/specialist-care/vulnerability-guide
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37 U Aae! J| A 393 AU Ifan & 83 =9t 3 i wiHl 393 &S Ji% a9 AA1E,
W3 WAl 3T I3 BE WA AfgHST &7 3 i3 Akt '3 QugsT Ifas B8 g
Aoe IF| WAt 33t frafes © a3 & uRSt 5d6 w3 8A <t g andt 397 8ns =
fIat gt 3ve B8 & fost Augd IJtfamit & 293 a9

< 3T fHarfes & A9 98 It Jv, 3 fagur 9 aFt < sarfewr 53, i 579 a9t
fege &dt 3, wier 59 e8| Wi 3o3t firarfes &8 ALz I Bd I9w <5 <
Il Hg &t I3 W3 & I I3 B ATz I96 © g6 ITIMT AT I HF
HH3 a9idt| 393 fafes T fouear J A€ A faafe3 € 8¢ J Ae 3 gmie, smit
WH AT BI3T Bl Jeim|

WH A firarfest &% fsauiysT, foHasT, dign w3 gHeds! &% UH WEE © W36
g If| o 3T, WH 3T 963t J9T I fd I & A3 SIHTOMT 578 GR W w3
O gH®3T &5 UH WE| Aad 3H fi9-Trd ffg'd aae I A IHS'=d BJ1 &5 U
wige J, 37 J AT I wi 393t faarfe3 T fouear & a9 Aae|

st fagfes fa? Tad gdat J?
3AF It i3 T & 3Tt It wrust a3 99 A3 7% Hudd ad Ade J|
A3 Wesde Hafes aar
" . http://www.optus.com.au/complaints '3 33—
SEEE (MEBTHE FT) ToE s w6 e mEfus areHs Jfsers
IoASC f6Ta3 3™ A=dr|
My Optus W &g Help & Support I7t| 3T73t
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24 W2, ge3 © 7 fes Qus=y ’ CE
JoASCC o3 3T A=ar|
S 7S 30 My Optus W It A
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26 (AEad AN WgH'S) .

242, TE3 27 fen 8 133 343 — JJgal IrIdt B |
Optus Complaints
PO Box 888

. North Ryde NSW 2113

fast/3=
WH FT3t frarfes yus It 3 2 sdedt feat ©
wigg-nied @Ac! YUt € und! s3Il
complaints@optus.com.au — W 3T a3

s Yz It 3 2 I3t fioat @ wieg 8 < yust &
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