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OptusNet Terms of Use
Appendix GG1

About this document
This document is an appendix to the Optus Consumer Terms or Small Business Terms and sets out the “Terms of Use” of the OptusNet™ email service (OptusNet).
The meaning of the words appearing in italics like this is set out in the Consumer Terms or Small Business Terms (as applicable to you). 
A reference to Consumer Terms in these Terms of Use can be taken to refer to either the Consumer Terms or Small Business Terms or both, as the context requires and as applicable to you. 
[bookmark: _Ref190355988]Applicable terms and conditions
[bookmark: _Ref190377265]These Terms of Use, together with our Consumer Terms, Privacy Policy and Fair Go Policy and other documents incorporated by reference form your agreement with us in respect of our supply of the OptusNet service. A copy of these documents are available for review on the Optus website at https://www.optus.com.au/about/legal/standard-forms-agreement/ or by contacting us.
As the Account Holder (refer to clause 5 (Using OptusNet)): 
You agree to be bound by, and comply with, these Terms of Use and the agreement. 
If you allow anyone to access your OptusNet service, you must ensure that that person is aware of and complies with, these Terms of Service and the agreement but you are still responsible for that person’s activity in connection with and use, of the service.
If you are a User of an OptusNet service but not the Account Holder, by having access to and/or using the service, you agree to be bound by and comply with these Terms of Use and any relevant provisions of the agreement.
If you are under the age of 18, you must have your parent or legal guardian’s permission to use our OptusNet service. Please have your parent or legal guardian read these Terms of Service with you and agree to them for you.
If you are a parent or legal guardian, and you allow your child to use the service, then these Terms of Service apply to you and your child or ward, and you are responsible for your child’s or ward’s activity and use of the service.
[bookmark: _Ref190377275]What is OptusNet?
OptusNet is an email service offered on a month-to-month plan.
[bookmark: _Ref449600863][bookmark: _Toc67487876]OptusNet is available to eligible Optus customers. The eligibility criteria are set out in clause 4 below.
Plan details and fees and charges for OptusNet are set out in clause 6 below. 
[bookmark: _Ref190448412]Eligibility requirements
To be eligible for the OptusNet service or plan, you must be an existing Optus customer with an active Eligible Optus Service.
[bookmark: _Ref190377544]An Eligible Optus Service includes:
an Optus mobile broadband, nbn, 4G Home Internet, 5G Home Internet, mobile (excluding prepaid) or Fetch service or connected devices for which you are the Account Holder, and you are paying a monthly access fee; or
any other Optus service that we may notify you, from time to time, is an Eligible Optus Service. 
For clarity, an Eligible Optus Service does not include Optus Sport or any other service or product that we may notify you, from time to time, is not or is no longer, an Eligible Optus Service.

[bookmark: _Ref190356063][bookmark: _Ref189059748]Using OptusNet 
Account Holder and linked email addresses and mailboxes
When you sign up to an OptusNet service on one of our available plans (under clause 6 of these Terms of Use), your service will be set up and linked to an Optus account under your name, with you as the Account Holder. 
As the Account Holder of an OptusNet service, you:
will have access to an OptusNet Email Address with a corresponding Mailbox linked to your Optus account for your use; and 
[bookmark: _Ref190101491]may (depending on your plan) have the option to create additional Email Addresses and Mailboxes for yourself or other users that you allow to use your OptusNet service (Users). 
If you were an existing OptusNet customer prior to February 2025 and were automatically allocated to an OptusNet plan, you will continue to have access to your existing Email Addresses and Mailboxes, with access to the features of that plan and subject to any applicable limitations. Unless we notify otherwise, you do not have the option to create additional Email Addresses and Mailboxes.
You agree not to give us any false, inaccurate or misleading information when signing up for OptusNet or afterwards. If you sign up to OptusNet with us on behalf of an entity who is the Account Holder (such as your business or employer, or your family members), you represent that you have the legal authority to agree to these Terms of Use on behalf of that other entity or those other persons.
If you are able to create additional Email Addresses and Mailboxes for access by other Users, you must make the User aware that:
you, as the Account Holder, may be notified of the activities occurring in relation to all OptusNet Email Address and Mailbox linked to your Optus account, and may limit, control and administer these, and access and process the data, including the contents of all communications and files in connection with the service; and 
we may communicate with you relating to any matter concerning your OptusNet service, including all OptusNet Email Addresses and Mailboxes (and their content).
You and any Users (if applicable):
will obtain an Email Address and linked Mailbox by creating OptusNet credentials (such as usernames and passwords) to manage access to the Email Address and Mailbox;
must keep all Email Addresses, Mailboxes and OptusNet credentials secure and keep any Optus account details and passwords confidential; and
will be responsible for all activity that occurs: 
A. using any Email Address or Mailbox under your control; or 
B. in connection with using your or your User’s OptusNet credentials.
[bookmark: _Ref190378823]We reserve the right to remove, reclaim, or change a username or Email Address which we provide to you, or you’ve selected, if we reasonably determine that it is defamatory, offensive, abusive, indecent, menacing, pro-terror, violent, criminal, or unwanted or endangering a person’s safety. 
Criteria for continued use of OptusNet provided at no additional cost
[bookmark: _Ref190189252]If you are on the OptusNet Basic Plan (or any OptusNet plan that we provide at no additional cost), to keep your Email Address(es) or Mailbox(es) under such plans, you must:
continue to have an active Eligible Optus Service (see clause 6.7 of these Terms of Use for the consequence of changing, recontracting or cancelling your Eligible Optus Service); and
[bookmark: _Ref190189816]you (and any User) must actively use each Email Address and Mailbox by accessing each Email Address and Mailbox at least once per six months. 
If you do not comply with the usage requirement under clause 5.2(a)(ii), we will deem the relevant Email Address (and linked Mailbox) inactive and may close it after: 
providing you with reasonable prior notice of our intention to do so; and 
the Email Address remains inactive during that notice period.
If you are on a plan for which you pay a monthly access fee, your plan will remain active regardless of usage for as long as that plan remains in effect and the charges are paid. 
[bookmark: _Ref190378753]Spam, service abuse and permitted uses
You must not abuse, harm, interfere with, or disrupt our services or systems — for example, by using OptusNet to:
transmit viruses, malware, worms, defects, Trojan horses, corrupted files, or any other items of a destructive or deceptive nature; or
distribute spam or unsolicited commercial mail hacking or bypassing our systems or protective measures.
You must not access or use OptusNet, any of our services or any content: 
in fraudulent or deceptive ways, such as:
A. phishing;
B. creating fake accounts or content, including create or use multiple accounts to abuse Google policies, bypass Gmail account limitations, circumvent filters, or otherwise subvert restrictions placed on your account;
C. providing services that appear to originate from you (or someone else) when they actually originate from us.
to provide services that appear to originate from us when they do not;
to violate anyone’s legal rights, such as intellectual property or privacy rights; 
to share unlawful content or material (involving, for example, unlawful nudity, pornography, offensive language, violence, harassment, threatening or stalking conduct or criminal activity);
to hide or misrepresent who you are in order to violate these terms;
to provide services that encourage others to violate these terms;
to harass, intimidate or threaten others;
to promote, organise, or engage in unlawful activities; or
to infringe on the intellectual property rights of others, including patent, trademark, trade secret, or other proprietary rights.
[bookmark: _Ref405338341][bookmark: _Ref405338061][bookmark: _Ref405337421][bookmark: _Toc150274595]Refer also to clause 5.3 (Permitted uses of the service) of the Consumer Terms. 

[bookmark: _Ref189062061][bookmark: _Ref188970485]OptusNet plan details and limitations
[bookmark: _Ref190377425]Current OptusNet Plans
The OptusNet Plans (with their features and limitations) that are currently available are set out below:
	
	OptusNet Basic 
	OptusNet Essential 

	Maximum number of Email Addresses (with linked Mailbox)
	5 
	5 

	Storage
	500MB 
	15GB 

	Webmail access
	Y
	Y

	3rd Party clients
(POP3/IMAP)
	 Y
	Y 

	Plan Eligibility 
	Available to existing OptusNet customers with an active Eligible Optus Service

	Charges
	See Fees and charges below

	Migration
	Customers with OptusNet prior to February 2025 automatically allocated to this plan  
	Optional upgrade for OptusNet Basic customers that require more storage




Migrated customers
If you were an existing OptusNet customer prior to February 2025 and were automatically allocated to an OptusNet plan: 
subject to clause 6.2(b), you will have continued access to all existing Email Addresses and Mailboxes, even where you have more that than the 5 maximum number applicable to your plan. You cannot, however, add more Email Addresses and Mailboxes, even if you have less than your plan’s maximum number; and
you will have continued access on your plan for as long as you continue to be an Optus customer with an active Eligible Optus Service, in accordance with clause 4 (Eligibility Requirements) of these Terms of Use.
[bookmark: _Ref190434574]Optus reserves the right to, upon reasonable notice, remove Email Addresses and Mailboxes which exceed any limitations of the relevant plan (for example the maximum number of Email Addresses and Mailboxes). 
Minimum Term of each plan
The minimum term of each OptusNet plan is one month, after which the term will automatically renew month by month until cancelled (each a renewal). 
Plan Fees and charges
The fees and charges associated with your OptusNet plan are in addition to any applicable the fees and charges payable for your Eligible Optus Service and are as follows:
	NBN Plan  
	Monthly access charge

	OptusNet Basic plan 
	$0/month 

	OptusNet Essentials plan
	$5/month 



By using OptusNet, you authorise us to charge for the initial purchase amount for the minimum term, as well as for any renewals.
Spam and trash storage limits
Each Mailbox will have a storage limit for the maximum amount of data based on the applicable plan. 
If a Mailbox reaches its storage level, you will not be able to send or receive emails with your Email Address and Mailbox until you delete a sufficient number of stored emails from your folders, including from the inbox or sent folders, so that the storage limit is not exceeded.
Emails in trash or spam folders also count towards this storage limit and are automatically deleted after 30 days. 
Mailboxes using authenticated email settings have a daily send limit of 500 emails per day. If you believe you have a legitimate need to send more than 500 emails per day, the Account Holder may contact us to discuss whether an exemption to this limit can be applied.
All mailboxes need to be authenticated, or we will restrict or prevent the sending of unauthenticated emails from your OptusNet service. Any mailboxes without authenticated email settings will be subject to a daily send limit on the number of emails you can send per day. Information about email authentication and the daily send limit can be found on the Optus website.
Changing your OptusNet Service plan
Rate Plan Change 
You can change your OptusNet plan to a different eligible OptusNet plan (if available) once per payment cycle. For example:
you can move from the OptusNet Basic plan to the OptusNet Essentials plan; or
you can move from the OptusNet Essentials plan to OptusNet Basic plan though this may require you to delete existing emails and files in order to meet the limit set by the lower storage feature. 
[bookmark: _Ref190170406]Changing, recontracting or cancelling your Eligible Optus service
In accordance with clause 4 (Eligibility Requirements) of these Terms of Use: 
if you change or recontract your Eligible Optus Service to:
a non-Eligible Optus Service: your OptusNet service and plan will be cancelled, and all Email Addresses and Mailboxes will be closed; or
another Eligible Optus Service: your OptusNet service and plan will continue with no changes.
if you cancel your Eligible Optus Service, your OptusNet service and plan will be cancelled, and all associated Email Addresses and Mailboxes will be closed.
See clause 8 (Cancelling your OptusNet) for what happens when your OptusNet service and plan is cancelled, and your Email Address(es) and Mailbox(es) are closed.
[bookmark: _Ref190356118]Restriction, suspension and transfer of OptusNet 
Restriction and suspension
[bookmark: _Ref190378938]In addition to our other rights under the Consumer Terms (including but not limited to clause 5.3 (Permitted uses of the service), 5.4 (Unusually high use), clause 14.3 (Domestic or family violence) and clause 12 (Restricting or suspending the service)) and our Fair Go Policy, if we reasonably suspect that your OptusNet service or any Email Address or Mailbox is being, or at risk of being used fraudulently or in an unacceptable manner (whether by you or a third party), we may restrict or suspend your service whilst we investigate this matter or until it is established that it is no longer being, or at risk of being, used in such a manner. 
If we restrict or suspend your service, we may later cancel your OptusNet service, plan and/or close any of all of your Email Addresses and Mailboxes for the same or a different reason.
Restriction means you may not be able to send emails, receive emails or both, using your any or all of your Email Addresses and Mailboxes.
Suspension means you may not be able to access or log into your OptusNet service, including any or all Email Addresses and Mailboxes and any content (such as stored emails, files and data).
Transferring Accounts
You cannot transfer your OptusNet service or plan (including any Email Addresses and Mailboxes) or credentials (example username) to another User, person or entity without our prior consent (which we won’t unreasonably withhold) and the written consent of the Account Holder and the incoming party. 
Subject to clause 5.1(g) of these Terms of Use and other relevant rights we have under the agreement (for example clause 14.3 (Domestic or family violence), we cannot transfer your OptusNet service or plan (including any Email Addresses and Mailboxes) or credentials (example username) to another User, person or entity without your prior consent.
[bookmark: _Ref190173139][bookmark: _Ref190449266]Cancelling your OptusNet service plan 
Your right to cancel your OptusNet plan
You can cancel your OptusNet plan or close any or all of your Email Addresses and Mailboxes at any time by contacting us via phone support, in store, or messaging. 
Our rights to cancel your OptusNet 
In addition to our rights of the Consumer Terms (including under clauses 11 and 12), we may also cancel or suspend (at our discretion, acting reasonably) your OptusNet plan at any time if:
you have breached a material term of this Terms of Use (which include relevant provisions under but are not limited to clause 2 (Applicable Terms and Conditions), 4) (Eligibility requirements), clause 5 (Using OptusNet), clause 7 (Restriction, Suspension and Transfer), clause 8 (Cancellation) and clause 9 (Content)); or
we have reasonable grounds to suspect that your OptusNet service is being used in connection with any piracy-related or infringement-related activities or any conduct listed in clauses 5.1(g), 5.3 and 7.1(a).
Impact of cancelling and closing your OptusNet 
Once your OptusNet plan is cancelled: 
your OptusNet service will be cancelled, access will immediately cease and your personal Email Address(es) and Mailbox(es) and those set up for and/or accessed by other Users will be cancelled, so you will need to move and save any content you wish to keep before you request cancellation; 
there are no plan cancellation fees but if you are on a paid OptusNet plan, you will need to pay all charges incurred up to the end of the applicable billing or payment cycle, unless otherwise set out in the agreement and subject to your consumer law rights.
When Email address(es) and Mailbox(es) are closed, this means:
you’ll no longer be able to log into Email Address(es) or Mailbox(es), send or receive emails, and access any emails, files, or information you may have stored within the Mailbox(es) or in connection with that Email Address;
if you had mail forwarding to or from the Email Address, use it for things like account logins and multifactor authentication or have other uses associated with your OptusNet service, these will also stop or be impacted
all emails sent to your Email Address will be rejected and the sender will be sent a notice that the Email Address is invalid; and
your Email Address(es), Mailboxes and any content contained within or connected to the cancelled plan and service will be deleted 28 days after cancelation and cannot be recovered after this time.
[bookmark: _Ref190356323]Content
Our right to manage or control spam 
To ensure harmful or unwanted content is appropriately managed on the OptusNet service, way may choose to (but we’re not obligated to) pre-scan emails you send or receive for potential:
known malware or viruses and automatically block or categorise as suspicious those emails which our software detects as containing or which is likely to contain malware or viruses; and  
unsolicited content or spam and automatically block or categorise as unsolicited content or spam those emails which our software detects as containing or likely to contain unsolicited content or spam.
Third Party Content Displayed via the Services
The OptusNet service may display third party content that is not created or owned by us. This third party content is the responsibility of the entity or person that makes it available to you via OptusNet and displaying it via OptusNet is not an endorsement of it by us.
We do not assume responsibility for the unlawful conduct of third parties using our services, except where we have intentionally or recklessly contributed to that conduct.
By using or accessing OptusNet you may be exposed to offensive, indecent, or objectionable content provided by third parties which are displayed via OptusNet without our endorsement or knowledge.
Your Content
You are solely responsible for any content or data that you upload, post, email, transmit, or otherwise make available via OptusNet.
We may remove and refuse to display content or data that breaches these Terms of Use or applicable laws when we become aware of it.
How we deal with your personal information
Data and privacy
You agree that:
we or our personnel may collect information from your use of OptusNet; and
we or our personnel may use that information for our internal purposes and for supply of OptusNet to you and may also disclose that information to other third parties and such collection, use and disclosure will be in accordance with our privacy policy (available at optus.com.au/privacy).
Identity authentication
You authorise us, directly or through third parties, to make any inquiries we consider necessary to verify your identity. This may include: 
asking you for further information; or
requiring you to take steps to confirm ownership of your email address or financial instruments.
[bookmark: _Ref190178272]Anti-money laundering and counter-terrorism financing laws may require that we verify your identity, and we have the right to close, suspend, or restrict access to your OptusNet service if, after reasonable enquiries, we are unable to obtain information about you required to verify your identity.
[bookmark: _Ref67427400][bookmark: _Toc67487889]Our rights to make changes to OptusNet
[bookmark: _Ref449725022]Subject to any obligation we have under clause 2A (Changing the agreement) of the Consumer Terms (as applicable to you), we may 
modify an aspect of OptusNet if it is necessary to do so for the efficient operation of our network used to supply OptusNet (or any of its plan features or limitations);
add, modify or withdraw existing features or functionality of OptusNet service or plan from time to time. 

DEFINITIONS 
In these Terms of Use, the following terms have the below meanings:
Account Holder means the person who is the Optus primary account holder for the OptusNet service (which may have multiple Email Addresses and Mailboxes). The account holder has ultimate control and management of any and all Email Addresses and Mailboxes linked to their Optus account.
Consumer Terms means the Optus Consumer Terms that set out our standard customer terms for consumers that can be found at: https://www.optus.com.au/about/legal/standard-forms-agreement/personal.
Eligible Optus Service means the service described in clause 4(b) of these Terms of Use.
Email Client or 3rd party client is a software application that allows users to send, receive, organise, and manage their email messages. It connects to email servers to retrieve and send emails using standard protocols like POP3, IMAP, or SMTP (POP3 and IMAP are protocols for retrieving emails from a server, while SMTP is for transmitting (i.e. sending/receiving) emails). 
Email Address is the unique identifier used to route emails to the correct Mailbox. It is the contact information (e.g., [username]@optusnet.com.au) that people use to send emails to a specific person or entity.
IMAP (Internet Message Access Protocol) is an email protocol that allows users to access and manage their email on a remote server. It enables synchronization of emails across multiple devices, meaning changes made on one device (such as reading or deleting an email) are reflected on all other devices connected to the same account.
Mailbox means the virtual storage space or location where email messages are sent from, are received, stored, and managed. It is part of an email system where users can access, read, send, and organise their emails. Each mailbox is typically associated with a specific Email Address and can contain multiple folders (e.g., inbox, sent, drafts, spam folders).
OptusNet or OptusNet service means the service as described in clause 3 of these Terms of Use.
OptusNet Basic plan means the plan of the same name referred to and described in clause 6.1 of these Terms of Use
OptusNet Essentials plan means the plan of the same name referred to and described in clause 6.1 of these Terms of Use.
POP3 (Post Office Protocol version 3) means an email protocol that downloads emails from a remote server to a local device. Once downloaded, emails are typically deleted from the server, meaning they are stored locally and are not accessible from other devices. This protocol is best suited for users who prefer to access their email from a single device.
Small Business Terms or SMB Terms means the Optus Small Business Terms which are the business equivalent of the Consumer Terms, setting out our standard customer terms for small business customers and can be found at: https://www.optus.com.au/about/legal/standard-forms-agreement/small-businesshttps://www.optus.com.au/about/legal/standard-forms-agreement/personal.
Users has the meaning as used in clause 5.1(b)(ii).
Webmail means the OptusNet website where customers and Users can log in to OptusNet Emails Addresses and Mailboxes, using Optus credentials, to send, receive and store their emails, attachment and data: https://webmail.optusnet.com.au. 




2

image1.emf









