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SERVICE DESCRIPTION: Optus Roaming Services
1. ABOUT THIS SERVICE DESCRIPTION

1.1 This is the Service Description for Optus Roaming Services. The Service Family Terms set out in this document apply to all Optus Roaming Services. The Service Terms set out in the Roaming Pricing Table apply to the specific Service Options chosen by you.
1.2 This Service Description is part of our Agreement for the provision of Optus Roaming Services. 

1.3 Optus Roaming Services are supplied by Optus Networks Pty Limited (ABN 92 008 570 330), an Optus Group Company.
1.4 You agree that in purchasing the Services, you have accessed, read and accepted all documents that form our Agreement.
1.5 You may obtain a copy of the current version of this Service Description, the Standard Pricing Table for Optus Roaming Services (Roaming Pricing Table), the General Terms and applicable Appendices from Optus, or on the Optus website: https://www.optus.com.au/about/legal/standard-forms-agreement/business/mobile 
1.6 If there is any inconsistency between the terms of this Service Description and other documents that form our Agreement, it will be interpreted in accordance with the General Terms. 

1.7 Capitalised words have the meaning given in this Service Description, the Standard Pricing Table for Optus Roaming Services (Roaming Pricing Table) or in the General Terms, unless inconsistent with the context. 

SERVICE FAMILY TERMS: Optus Roaming Services
2. OPTUS ROAMING SERVICES
2.1 Optus Roaming Services allow you and your End Users to send and receive telephone calls, SMS and data on compatible Mobile Devices when travelling overseas in eligible destinations by connecting to Optus’ partner networks.
2.2 Optus Roaming Services are available to approved Optus customers on eligible Optus Mobile Service plans or other mobile plans approved by us.
3. SERVICE OPTIONS
3.1 Available Service Options for Optus Roaming Services and the related Service Terms are set out in the Standard Pricing Table for Optus Roaming Services (Roaming Pricing Table). 
4. COMMENCING THE SERVICES
4.1 You may select a Service Option on your initial Application or complete a separate Application to activate a Service Option before you or your End Users roam overseas.  
4.2 If you do not activate a Service Option on your account or roam in a destination not covered by the Services, you may be able to roam on our base roaming plan (Roaming for Optus Business Customers (Base Rates)). You can find details of this plan in the Standard Pricing Table for Optus Roaming Services (Roaming Pricing Table) available on the Optus website: https://www.optus.com.au/about/legal/standard-forms-agreement/business/mobile
4.3 You must turn on International Roaming on your compatible Mobile Device settings to use roaming. Usage will start immediately upon first use of your Mobile Device overseas in an eligible destination.
4.4 We may suspend your access to the Optus Roaming Services (upon reasonable notice to you as set out in the General Terms) where we reasonably believe that there has been unusually high usage of the Service, a breach of the Fair Go Policy (Appendix S of our Agreement), or as otherwise set out in our Agreement with you.
5. COMPATIBILITY AND DESTINATIONS
5.1 You must ensure that your Mobile Devices are compatible with each overseas network that you or your End Users roam on. Whether a device is compatible will depend on a number of factors including whether the device supports the frequencies used by that network.
5.2 Each overseas network may not support all the features (e.g. messaging and video calling) that are supported within Australia. You will need to check that the features you and your End Users want to use overseas are supported by each of the networks that you and your End Users want to roam on.
5.3 If we reasonably believe that you are using a device that is incompatible with the Service or engaging in use that is in breach of our Fair Go Policy (Appendix S of our Agreement), then if requested by us you will promptly cease using Mobile Device(s) that interfere with the Service and/or cease any use that is in breach our Fair Go Policy. 

5.4 Services are not available in all destinations or in all areas of all destinations. You will need to check that your Optus Roaming Services are available in the areas that you and your End Users want to roam. Eligible destinations are different for different Optus Roaming Services. You can find details of the current eligible destinations for each Service Option in the Standard Pricing Table for Optus Roaming Services (Roaming Pricing Table). 
5.5 Eligible destinations are subject to change. We may need to update our Service Terms to reflect these changes from time to time without notifying you. Before you travel, you will need to check that the Optus Roaming Services are available in the areas outside of Australia that you and your End Users want to roam.  
5.6 We make no guarantee regarding the quality and/or availability of coverage of any Optus Roaming Services.
6. THIRD PARTY NETWORKS
6.1 When your Mobile Devices roam on networks outside of Australia you will be billed by us for usage, but the Services will be supplied by the third-party networks that your devices roams on.  Each third-party network’s terms and conditions apply to you in relation to use of that network.  
6.2 Roaming relies on agreements between us and third-party networks outside of Australia.  We may need to withdraw or change the Services, and we may need to update our Service Terms to reflect these changes from time to time without notifying you. Before you travel, you will need to check that the Optus Roaming Services are suitable for your intended use.  
7. CALCULATING CHARGES
7.1 Charges apply for both sending and receiving telephone calls and the charge will vary by call origin, destination and type.
7.2 Charges apply for sending SMS messages and similarly vary by origin, destination and type.
7.3 Charges apply for data use (including sending and receiving MMS when roaming) and vary depending on where the data is used. Data use includes uploads and downloads and is calculated in 10 kilobyte increments.
7.4 It is your responsibility to prevent unintended data use by your End Users. We recommend that you switch off any automatic data use features on each Mobile Device before it is taken outside of Australia.
7.5 Unless expressly stated otherwise, usage when roaming is not covered by any included value you may have under other Optus plans (e.g. plans with included value for calls, SMS or data use within Australia).
7.6 We will bill you in arrears (unless your plan provides otherwise), and you will need to pay, for any roaming usage. It may take several months for roaming usage charges to appear on your bill because we must first receive and process usage information from third party networks overseas.
8. CANCELLATION FEE

8.1 Where your Service is cancelled during its Committed Term and a Cancellation Fee is payable under the General Terms, you will need to pay us an amount equal to the net present value of:

(a) the profit component of all amounts that would have been payable in respect of the monthly recurring charge for the relevant Service for the remainder of the Committed Term from the date cancellation takes effect; plus

8.2 all amounts that will be incurred by Optus as a result of the cancellation; plus
(b) any unavoidable third-party costs that will be incurred by Optus, in respect of the relevant Service for the remainder of the Committed Term from the date cancellation takes effect; 

unless a different formula or a specified amount is otherwise expressly provided in the Standard Pricing Table for Optus Roaming Services (Roaming Pricing Table) or your Application or Statement of Work.
8.3 If your Service is on a month-to-month pricing plan, no Cancellation Fee is payable on termination. You or Optus may cancel the relevant service and terminate the Agreement by providing at least 30 days' written notice.
8.4 If your Committed Term has ended and your Service continues on a month-to-month basis, no Cancellation Fee is payable on termination. You or Optus may cancel the relevant service and terminate the Agreement by providing at least 30 days' written notice.
9. DEFINITIONS
Base Rates means the roaming base rates set out in your Application or Statement of Work. If no roaming base rates are set out in your Application or Statement of Work, or on expiry of any Committed Term, then the rates set out in the Standard Pricing Table for Optus Roaming Services (Roaming Pricing Table) apply, unless we agree otherwise.
Committed Term means the period specified in your Application or Statement of Work for the supply of an Optus Roaming Service. 
End User means any person or entity that uses or desires to use the Service on your account, whether or not you allow them to do so. 
Mobile Device means a mobile phone, smart watch, computer or tablet (or a hybrid of any of these devices) with internet browsing capabilities, which is approved by Optus for use with the Service or as otherwise advised by Optus from time to time. 

Monthly Access Fee means the monthly reoccurring charge to be paid for each plan, service or feature, as set out in your Application and/or the Standard Pricing Table for Optus Roaming Services (Roaming Pricing Table).
Optus Mobile Service means a service described in the Mobile Services Service Description. You can find a current version of this document on the Optus website: https://www.optus.com.au/about/legal/standard-forms-agreement/business/mobile   
Optus Roaming Service or Service means a service described in this Service Description and the Standard Pricing Table for Optus Roaming Services (Roaming Pricing Table).     
Pricing Plan contains information about the terms and conditions and prices of the plan (including services and features) you have selected in your Application for the Service and is set out in the Application or the Standard Pricing Table for Optus Roaming Services (Roaming Pricing Table).     
Service Description means this document. 

Service Family Terms mean the terms applicable to all Service Options which are described as such and set out in this Service Description.
Service Options means the available service options for Optus Roaming Services.

Service Terms mean the terms and conditions (including charges) applicable to each Service Option that are set out in the Standard Pricing Table for Optus Roaming Services (Roaming Pricing Table).
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