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SERVICE DESCRIPTION: Optus Software Defined Network Service
This Service Description forms part of Optus’ Standard Form of Agreement pursuant to the Telecommunications Legislation.

This Service Description for the Optus Software Defined Network Service (SDNS) comprises the following Parts:

· Part 1: Service Family Terms; and 

· Part 2: Service Option Terms.

The Service Option Terms are separate terms applicable to Optus Fusion Software Defined Wide Area Network (SD-WAN) and are to be read in conjunction with both the General Terms and the Service Family Terms.
SERVICE FAMILY TERMS: Optus Software Defined Network Service
If there is any inconsistency between the terms of the documents that form the Agreement, they will be interpreted in the following order of precedence: the Standard Pricing Table, the Service Option Terms of the Service Description, the Service Family Terms of the Service Description, the General Terms and the Application, except to the extent of any inconsistency in pricing (in which case the Application overrides the Standard Pricing Table).

1. SERVICE FAMILY

1.1 Service Description

(a) The Optus SDNS provides a suite of software defined WAN communications products that are configurable via a centralised controller known as the Management Portal. The Management Portal enables the management of Physical Gateways or Virtual Gateways, as well as related services such as network path selection, quality of service, link and network performance monitoring.   

(b) The Optus SDNS allows customers to establish logical connections between Gateway edge devices across the physical WAN. These logical connections can create secure paths across multiple WAN connections, cloud services and carriers, such as Internet and MPLS architectures.
1.2 Optus Group Company

The Optus SDNS is supplied by Optus Networks Pty Limited (ABN 92 008 570 330), an Optus Group Company.
2. SERVICE OPTIONS
2.1 Current
· Optus Fusion SD-WAN 
2.2 Associated Services

(a) To access the Management Portal and configure the Gateways, your Premises and End Users must have connectivity to the Internet. This Internet connectivity is not included in the Service.  

(b) Optus SDNS can be delivered over either Optus or third party Internet services. It can also connect to an existing Layer 3 VPN or MPLS network (Optus or third party) via a router.  

(c) Optus Evolve Internet and Optus Evolve IPVPN is an Associated Services available within the Optus Evolve Service Family. 
3. SUPPLY, USAGE AND FUNCTIONALITY

3.1 Service Provision

(a) Your Application will contain your selected Service Options, the charges and any applicable service features and characteristics.  The Application may also contain a Service Start Date.

(b) Optus will use reasonable endeavours to meet the Service Start Date, however Optus does not make any warranty, representation or guarantee as to the accuracy of this date. 
(c) You may, with the written consent of Optus, purchase additional features or services ancillary to the Service subject to resource availability and, on provision of those additional services or features, these Service Family Terms will apply t.
(d) The availability of additional features and service is dependent on the Service Option you select.  Each additional feature or service will incur a separate charge and must be nominated in your Application. 
3.2 Service requirements and limitations

(a) The technical means by which Optus supplies the Service will be at Optus sole discretion. 
(b) Optus may vary the Service or any term of this Service Description if reasonably required to do so for technical, operational or commercial reasons.

(c) Optus SDNS does not constitute the network connections that connect to the Service. If the network connections are subscribed from Optus, the specific terms and conditions for these connections will apply separately. If the network connections are not subscribed from Optus, Optus is not responsible for any matters relating to these network connections, including but not limited to provisioning, trouble-shooting or service level compliance.
3.3 Commencement and duration of the Service 

(a) The Committed Term for the Service will be a period of twenty four (24) months or such other longer period as may be stated in the Application. Thereafter, the Service will be provided to you for successive periods of one (1) month each (i.e. on a monthly rolling basis), based on the same Monthly Service Charge as applicable in the Committed Term (unless otherwise notified to you in writing by Optus), until terminated in accordance with the General Terms. 
(b) The Service Start Date will commence on the date that the Virtual Gateway is delivered to you or the Physical Gateway is installed on your Premises (as applicable).

4. CUSTOMER RESPONSIBILITIES
4.1 Management Portal

(a) Optus will provide a Management Portal for you to design and configure your network.  Optus will manage this Management Portal infrastructure to ensure its security and availability within the Service Availability outlined in clause 6.  
(b) You are responsible for configuration management of your network in the Management Portal.  Optus will support you to perform these changes, however if you require Optus to perform configuration changes on your behalf Optus will charge you at Optus’ then prevailing rates.
(c) Apart from network configuration set out in clause 4.1
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(b), you must not make any alterations, additions or improvements to the Management Portal. Any additions, alterations or improvement to the Management Portal requested by you will be at Optus sole discretion and, if agreed, will be charged at Optus’ then prevailing rates.

4.2 Virtual Gateway

(a) If you have selected a Virtual Gateway then you acknowledge and agree that you are responsible for ensuring that your equipment is suitable to support the Virtual Gateway requirements and that Optus is in no way responsible for the support or integration of your hardware or your virtual networking environment. Your existing equipment must be approved by Optus prior to installation of the Virtual Gateway to ensure that it interoperable with the Virtual Gateway. 

4.3 Physical Gateway

(a) In order to install a Physical Gateway, Optus and approved third parties may require access to your Premises. You must make available all appropriate resources and Premises in a timely manner to enable the installation of the Physical Gateway and user acceptance testing of the Service.
(b) You acknowledge that installation times will vary according to the requirements of any Premises and availability of required on-premises equipment or carriage services (if relevant). 
(c) Optus may need to install such equipment and cable in your Premises as Optus considers necessary to provide the Service. If you do not own the Premises where the Physical Gateway is to be installed, you warrant that you have notified the owner and obtained all necessary permissions to enable Optus to install the Physical Gateway.
(d) If Optus determines that the installation is non-standard, Optus may charge you an additional fee to install the Physical Gateway to reflect any additional charge from Optus as a result of the non-standard installation.

(e) If service provisioning is delayed due to your failure to take all reasonable steps in supporting the installation process or your failure to provide all requested information, Optus may, at its option:

(i) withdraw its acceptance of your Application and cancel your Service; or

(ii) commence charging for the Service from the intended Service Start Date set out in the Application.
(f) Ownership of all Physical Gateways will remain vested with Optus at all times. 
(g) You assume and will bear the risk of any loss, theft, damage and destruction to a Physical Gateway from any and every cause. You must: 
(i) ensure that the Physical Gateway is kept and operated within the environmental conditions specified by Optus and/or the manufacturer, and in accordance with applicable Product documentation;
(ii) keep the Physical Gateway in good condition;

(iii) not move the Physical Gateway to a location other than the location to which it was delivered, except with the prior written consent of Optus; 

(iv) not change, deface, obscure or remove any label or markings attached to the Physical Gateway, except with the prior written consent of Optus;

(v) promptly notify Optus in writing of any damage to, or loss, theft, or destruction of, the Physical Gateway; and 
(vi) indemnify Optus for any and all costs and expenses incurred by Optus in making good or replacing the damaged, lost, stolen or destroyed Physical Gateway. 
(h) Subject to clause 4.3
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(i), in the event that a Physical Gateway has as a hardware failure, Optus will be responsible for replacement of the faulty device in accordance with the process set out in clause 7. Optus will have the sole discretion to determine the cause of the technical fault in the device. 
(i) Optus is not responsible for repair, maintenance, replacement of the Physical Gateway or any other liability whatsoever, resulting from or caused by the acts or omissions of you or your Personnel, or any other cause which is beyond Optus’ control.  Optus may charge you for reasonable costs incurred in the investigation of the issue and, if you require Optus to rectify the issue, any repair, maintenance or replacement of the Physical Gateway.
(j) At the expiry or earlier termination of the Committed Term, you must immediately return the Physical Gateway to Optus.

4.4 Additional Responsibilities

(a) Your additional responsibilities in subscribing for Optus SDNS include: 

(i) instituting and following appropriate operating procedures, re-start and recovery routines and other procedures and safeguards as requested by Optus;
(ii) referencing the applicable Optus case number when making enquiries about the progress of an open case;

(iii) completing any additional Third Party Usage Terms required by a Third Party Service Provider.

(b) You must obtain Optus’ prior written approval before interconnecting the Service to any private or public network whatsoever, such approval not to be unreasonably withheld. 
(c) In using the Service, you must comply with any rules imposed by any third party whose Content or services you access using the Service or whose network your data traverses.
(d) You must not resupply or redistribute the Service without Optus’ prior consent. 
5. MAINTENANCE

5.1 Scheduled Maintenance 

(a) Optus will maintain the Management Portal at the subscribed software and hardware versions supported by the manufacturer.

(b) Optus will release software upgrades to the Management Portal as new features are introduced.  
(c) Management Portal upgrades are typically non-service impacting and will be scheduled and completed after hours by Optus. The Management Portal will be unavailable during the upgrade.

(d) Optus will provide you with a mechanism to schedule upgrades of Gateways at the subscribed software and hardware versions supported by the manufacturer.

(e) You are responsible for scheduling Gateway upgrades. These upgrades are mandatory to continue to provide support for the SDNS environment and must be implemented by you within two weeks of the upgrade date.

(f) Gateway updates may be service impacting and therefore must be scheduled by you from within the Management Portal. You can determine to apply the upgrade immediately, in which case the upgrade will happen as soon as the release is available, or on a specified day of the week and time within the two week timeframe.

5.2 Routine Maintenance 

(a) Optus is entitled to conduct Routine Maintenance without prior notice to you, in accordance with the following conditions:

(i) Optus requires outage windows to be available for Routine Maintenance from 2am to 6am every Monday morning, to be used at the discretion of Optus (“Outage Windows”);
(ii) the target maximum impact to the Service during each Outage Window if used for Routine Maintenance is 10 minutes; and
(iii) the maximum total outage to you due to Routine Maintenance conducted during Outage Windows for any calendar month is targeted to be no more than 30 minutes.
6. SERVICE AVAILABILITY

6.1 Service Availability 

(a) Availability of the Service depends on and is subject to location, the configuration and limitations of the SDNS network and Supplier Networks, used to deliver the Service.
(b) Optus will use reasonable endeavours to meet the Service Availability targets set out in Table 1 below, but does not warrant, represent or guarantee the targets will be met.

(c) The Gateway requires power to operate and will not continue to work if power is unavailable at your Premises. It is your responsibility to provide power to the Gateway.  If continuity of service is essential for your Premises then the Gateway must be plugged directly into your uninterruptible power supply. 

Table 1: Service Availability
	Feature
	Description

	Service Availability  (Physical Gateways)
	99.95%

	Service Availability  (Virtual Gateways)
	Not applicable

	Service Availability (Management Portal)
	99.9%


7. FAULTS
(a) As soon as you become aware of any Fault in the Service, you must report that Fault to Optus by telephoning the number notified to you by Optus from time to time. The number will be available 24 hours a day, 7 days a week.

(b) Before reporting a Fault to Optus, you must take all reasonable steps to ensure that the Fault is not attributable to an Excluded Event. If Optus determines that the Fault is attributable to an Excluded Event, Optus may charge you for reasonable costs incurred in the investigation of the Fault, and if you require Optus to rectify the Fault attributable to the Excluded Event.

(c) The Fault Response and Restoration Targets applicable to all Service Options are set out in Table 2. 
(d) Where Optus determines that a Fault is the result of an Excluded Outage, the Fault Response and Restoration Targets will not apply and Optus will restore the Service as soon as is reasonably practicable. 

(e) Where Optus determines that the Fault is not an Excluded Outage, Optus will use reasonable endeavours to restore the Service in accordance with the Fault Response and Restoration Targets. 
(f) The Fault will be rectified when Optus notifies you that the Fault has been resolved. Optus may notify you via telephone call, voice message, fax, e-mail or text message.
(g) For the avoidance of doubt:

(i) A Service Outage or Service Degradation on the Management Portal does not mean there is a Service Outage or Service Degradation on the Physical Gateway (and vice versa).

(ii) A Service Outage or Service Degradation on the Optus Network such as Evolve IPVPN or Evolve Internet, or a Supplier Network does not mean there is a Service Outage or Service Degradation on the Management Portal or the Gateway.

Table 2: Fault Response and Restoration Targets 
	Fault
	Management Portal  
	Time

	Service Degradation
	Response Time
	6 hours

	
	Restoration Time
	24 hours 

	Service Outage
	Response Time
	2 hours

	
	Restoration Time 
	12 hours


	Fault
	Physical Gateway
	Time

	Service Degradation
	Response Time
	6 hours

	
	Restoration Time – Metro
	24 hours

	
	Restoration Time – Regional
	Metro time plus 1 Clear Business Day 

	
	Restoration Time – Remote
	Metro time plus 2 Clear Business Days 

	Service Outage
	Response Time
	2 hours

	
	Restoration Time – Metro
	4 hours 

	
	Restoration Time – Regional
	Metro time plus 1 Clear Business Day 

	
	Restoration Time – Remote
	Metro time plus 2 Clear Business Days 


Note: Fault Response or Restoration Targets do not apply to Virtual Gateways.

8. SERVICE REBATES
8.1 Application of Service Rebates 

(a) Service Rebates are payable when Optus fails to achieve the target Restoration Time  set out in Table 2 for a Service Outage affecting a Physical Gateway. 
(b) Service Rebates do not apply to any failure to achieve a target Response Time, Service Degradation affecting the Physical Gateway or Service Outage or Service Degradation affecting the Management Portal.
(c) Optus is not liable for, and you are not entitled to any Service Rebate, where:

(i) the relevant Service Outage is caused directly or indirectly as a result of an Excluded Outage; or

(ii) you have any amounts due, which have not been paid by the due date.
8.2 Recovery of Service Rebates
(a) You must claim any Service Rebate in writing within 20 Business Days from the date on which Optus notifies you that the Physical Gateway Service Outage is resolved in accordance with clause 7(f).
(b) If a valid claim is made in accordance with clause 8.2
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 \* MERGEFORMAT (a), Optus will calculate the Service Rebate credit your account with an amount equal to the Service Rebate. Service Rebates are not redeemable for cash.

(c) Service Rebates are capped at the percentage of the applicable Monthly Service Charge for the relevant Physical Gateway, calculated as set out in Table 3. 

(d) Service Rebates: 

(i) are your sole remedy for Interruptions to the Service; and

(ii) will only be applied against the charges payable for the affected Physical Gateway. 

(e) Service Rebates are only claimable once in respect of the same Service Outage, even if you are entitled to receive a Service Rebate under more than one Service provided to you by Optus (in which case, the greater entitlement will apply). 
Table 3: Service Rebates

	Physical Gateway
	Service Outage beyond target Restoration Time 
	Service Rebate

	Service Outage period
	2-4 hours
	20%

	
	4-6 hours
	50%

	
	6 or more hours
	75%


Example: A Service Outage in a Metro location reported on Tuesday at 2.00pm and restored by 2.30pm on Wednesday equates to (24.5 hours Restoration Time) – (4 hour target Restoration Time) = (20 hour Service Outage beyond the target Restoration Time). Therefore, the applicable Service Rebate is 75% of the Monthly Service Charges for that Physical Gateway.
9. CANCELLATION FEES 

9.1 If, at any time during the Committed Term, you request a Service cancellation, the following early termination fees will be incurred: 
(a) Cancellation during first 12 months

(i) 100% of all amounts that would have been payable in respect of the Monthly Service Charge for the period between the date cancellation takes effect and 12 months after the Service Start Date; and

(ii) 40% of all amounts that would have been payable in respect of the Monthly Service Charge (including any charge in respect of the Management Portal) for the period between 12 months after the Service Start Date and the expiry of the Committed Term.
(b) Cancellation after first 12 months

(i) 40% of all amounts that would have been payable in respect of the Monthly Service Charge (including any charge in respect of the Management Portal) for the period between the date cancellation takes effect and the expiry of the Committed Term. 

10. GATEWAY UPGRADES

10.1 A Gateway upgrade can be performed at any time during the Committed Term.

10.2 You must pay applicable Establishment Charges and Monthly Service Charges for the new service.  These charges will be determined by the Committed Term and features selected on the Application.

10.3 You must pay cancellation charges for the existing Service that are being replaced as follows:  
(a) Upgrade during first 12 months

(i) 100% of all amounts that would have been payable in respect of the Monthly Service Charge for the period between the date cancellation takes effect and 12 months after the Service Start Date; and

(ii) 25% of all amounts that would have been payable in respect of the Monthly Service Charge (including any charge in respect of the Management Portal) for the period between 12 months after the Service Start Date and the expiry of the Committed Term; or

(b) Upgrade after first 12 months

(i) 25% of all amounts that would have been payable in respect of the Monthly Service Charge (including any charge in respect of the Management Portal) for the period between the date cancellation takes effect and the expiry of the Committed Term. 

11. SERVICE DOWNGRADES

11.1 Service downgrades are not allowed during the Committed Term. 

12. THIRD PARTY PRODUCTS AND SERVICES

12.1 The Optus SDNS uses Products and services from Third Party Service Providers. As far as the law allows, Optus does not offer any warranties for the Products or services where Optus is not the manufacturer or primary service provider and the only warranties available are as set out in any applicable Third Party Usage Terms.

12.2 You acknowledge that: 

(a) your use of any third party Products and services (including intellectual property) is conditional upon your acceptance and compliance with the relevant Third Party Usage Terms, where applicable;

(b) the Third Party Usage Terms may be amended from time to time. If you do not accept the amended Third Party Usage Terms, you must cancel the Service. If you do not comply with, or respond to a request from Optus or the Third Party Service Provider to accept or comply with, the Third Party Usage Terms, Optus may cancel your right to use the third party Products or services;

(c) Optus may be required to keep records of and provide details to the Third Party Service Provider relating to your use of the relevant Products or services and you authorise Optus to do so;

(d) Optus, acting in its capacity as an agent for the Third Party Service Provider, will invoice you for the third party Products and services. You appoint Optus as your agent for ordering, accepting delivery, and making payment to the Third Party Service Provider on your behalf;

(e) Optus may cancel your right to use the third party Products or services by notice to you where the Third Party Service Provider ceases to supply the third party Product or Service for any reason. On the date of effect of cancellation, you will be entitled to a proportionate refund of any relevant prepaid service charges applicable to the supply of the relevant third party Products or services. To the extent permitted by law this will be your sole and exclusive remedy for such cancellation; and 

(f) your use of the third party Products and services will involve the collection and processing of data and information, which may include personal information.  You, Optus and the Third Party Service Provider are severally responsible for compliance with the relevant laws relating to privacy. Optus and the Third Party Service Provider will manage such data in accordance with their respective policies and procedures.

12.3 Liability for your Loss in connection with Products or services from a Third Party Service Provider which are on-supplied by Optus, whether in contract, tort (including negligence), statute, under an indemnity or otherwise, is excluded by Optus to the extent permitted by law, and is governed by the Third Party Usage Terms between you and the Third Party Service Provider.

12.4 To the extent permitted by law, if Optus is liable to you in connection with Products or services from a Third Party Service Provider, whether in contract, tort (including negligence), statute, under an indemnity or otherwise, Optus excludes liability for Consequential Loss and limits its liability to the price you have paid for the relevant third party Products or services.

12.5 Where you use third party Products and services that are not on-supplied to you by Optus, you are responsible for ensuring you obtain all necessary approvals and licences to authorise your use of those Products and services in conjunction with the Service.

13. DISCLAIMER
13.1 While care will be taken by Optus to provide the Service and to ensure a high level of security, to the extent permitted by law Optus disclaims all liability for any loss, alteration, destruction or disclosure to any third party of any data owned by you or a third party however caused or arising including, without limitation, any delays, interceptions, non-deliveries, misuse, and mis-deliveries as a result of any interruption, suspension, or termination of Service, or the contents, accuracy or quality of information received, transmitted, stored or handled through the Service, whether or not the same is attributable to any act, negligence or omission by Optus or its Personnel. 

13.2 From the date of suspension or termination of the Service for any reason whatsoever, to the maximum extent permissible by law, Optus will not be responsible for any non-delivery of data or loss of data, howsoever the same may arise. Any data stored or addressed to you may be disposed of by Optus as Optus deems appropriate and you will have no claim whatsoever against Optus in such an event.
14. DEFINITIONS

Terms not defined in these Service Family Terms are as defined in the General Terms, unless inconsistent with the context. 

Associated Services mean services that are ancillary or optional additional services that may be acquired alongside a particular Service Option, as set out in the Service Family Terms.
Clear Business Day means the 24 hour period after a fault has been reported that falls over a Business Day.
Excluded Event means a breach of the Agreement by you, an act or omission by you or any of your Personnel or an End User, a failure of your equipment, or a Fault caused by your equipment or Premises.

Excluded Outage means Scheduled Maintenance, Routine Maintenance, an Excluded Event or a Force Majeure Event. 

Fault means a Service Degradation or Service Outage.
Fault Response or Restoration Targets means the target Response Time or Restoration Time for a Fault set out in Table 2 of the Service Family Terms.

Gateway means either the Physical Gateway or Virtual Gateway purchased by you.

Internet means a standardised worldwide network of networks interconnecting countries using the TCP/IP suite.

IP means Internet protocol.
IPsec means IP security.
LAN means local area network.
Management Portal means the graphical user interface that provides visibility and management of both the Gateway and network configuration between Gateways.
Metro means: 

(a) an area with a population centre of greater than 10,000 people; and 

(b) an area within the following distance from the GPO of the relevant Australian capital city:

(i) Brisbane – 25kms;
(ii) Sydney – 50kms;
(iii) Adelaide – 25kms;
(iv) Perth – 30kms;
(v) Canberra – 15kms;
(vi) Melbourne – 50kms;
(vii) Darwin – 5kms; and
(viii) Hobart – 5kms,
Monthly Service Charge means the monthly service charges payable for the Committed Term of the Agreement based upon your selected individual pricing plan as set out in the Standard Pricing Table and your Application.

MPLS means multiprotocol label switching.
Outage Window has the meaning given to it in clause 5.2(a)(i).
Physical Gateway means the physical device that will be located at your Premises to enable you to connect your WAN links and LAN devices into the Gateway.     
Regional means: 

(a) an area with a population centre between 200 – 10,000 people; and 

(b) areas that are outside of the Metro area. 

Response Time means the time taken for Optus to respond to you with an update on the Fault, calculated from the time that the Fault is either reported by you to Optus or Optus separately becomes aware of the Fault.
Restoration Time means the time taken for Optus to restore the Management Portal or Physical Gateway to working order, calculated from the time that the Fault is either reported by you to Optus or Optus separately becomes aware of the Fault.
Routine Maintenance means maintenance conducted on the Optus Network during the Outage Windows.

Scheduled Maintenance means any maintenance Optus deems necessary as notified to you by Optus from time to time that is carried out between 11:00pm and 7:00am Australian Eastern Standard Time and does not include Routine Maintenance.

Service Availability means the percentage of time during a 12 month rolling period that the Optus Network was not affected by a Service Outage (not including Excluded Outages), as measured by Optus using appropriate measurement and monitoring tools.
Service Degradation means any degradation in the availability and/or performance of the Service that does not render the Service unusable or significantly affect the operation of the Service. 

Service Description means the Service Family Terms and Service Option Terms applicable to the Optus SDNS. 

Service Family Terms mean the terms set out in Part 1 of this Service Description. 

Service Option Terms mean the terms applicable to each Service Option as set out in Part 2 of this Service Description.

Service Options means the available service options identified at the beginning of this Service Description.

Service Outage means a failure of the Physical Gateway or Management Portal that causes severe impact to your business operations where no workaround is available or exists. A Service Outage includes: 

(a) stoppage or malfunction of the Service as a whole; and
(b) a substantial reduction in Service performance due to an outage, fault, issue or degradation of a business critical application.
Service Rebate means the percentage off the next month’s Monthly Service Charge for the Service that may be credited to you in accordance with the Agreement.

Third Party Service Provider means the third party service provider identified in the relevant Service Option Terms.
Third Party Usage Terms means any warranty terms, end user licence agreement, software, or support terms of the Third Party Service Provider.
TCP means transmission control protocol.
Virtual Gateway means software that is downloaded onto your existing equipment to enable you to connect your WAN links and LAN devices into the Gateway.  
VPN means virtual private network.
WAN means wide area network.
SERVICE OPTION TERMS
Service Option: Optus Fusion SD-WAN
This Service Option forms part of the Optus Software Defined Network Service. 

The Optus Software Defined Network Service Description comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus Software Defined Network Services); and
· Part 2: The Service Option Terms.
The Service Option Terms are separate terms applicable to each of the Optus SDNS Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms.
15. DESCRIPTION OF THE SERVICE OPTION

15.1 Optus Fusion SD-WAN solution provides a fully integrated line of secure WAN gateways that can be managed centrally through an intuitive and graphical user interface.  It can simplify and streamline the process of designing, deploying, and managing distributed networks, enabling organisations to modernise their network architecture.

15.2 You can have real-time control over your network and can easily adapt your network dynamically via a single identity-based global policy, integrated security, and end-to-end visibility for validating business policy as well as reporting.  The centralised Management Portal enables you to unify disparate networks by managing bandwidth and applications between any combination of MPLS, private line, Internet and cloud networks. 

16. SUPPLY, USAGE AND FUNCTIONALITY 

16.1 The Optus Fusion SD-WAN Service Option comprises of:

(a) secure access to a centralised Management Portal for you to configure and manage your network;
(b) network design and deployment services; 

(c) Optus managed Gateways that can be deployed on your servers;

(d) onsite installation of Physical Gateways; 

(e) administrator training with options to purchase additional training modules; 

(f) management of the Gateways and infrastructure that supports the Management Portal;
(g) operational support for platform upgrades and network changes during the Committed Term.
17. YOUR OBLIGATIONS AND REQUIREMENTS 

17.1 You are responsible for the configuration and management of your network via the Management Portal.

17.2 You acknowledge there are some security implications of using the Optus Fusion SD-WAN product given that your organisation is accessing a third party realm beyond its own network. Optus does not guarantee that SDNS connections will be free from exploits.  You must take security precautions as if you were connecting to the Internet.
17.3 Third party devices can be used as network elements using IPsec tunnels to connect to the Gateways. You acknowledge that Optus is not responsible for the integration or support of these third party devices.
18. THIRD PARTY SERVICE PROVIDER & USAGE TERMS
18.1 The Optus Fusion SD-WAN includes the on-supply of Third Party Service Provider Products and services. 

18.2 The Third Party Service Provider is Riverbed Technology Pte. Ltd, a Singapore registered corporation (Co. Reg. No. 200415577K and ABN 12 643 636 657). 

18.3 Optus grants you a non-exclusive, non-transferable licence for the Committed Term of the Agreement to use the Optus Fusion SD-WAN for your internal operation, and not for commercial distribution, re-sale or other trade dealing.
19. SPECIAL CONDITIONS
19.1 You acknowledge and agree that:

(a) the Service relies for its operation on services supplied by third parties who are not controlled by Optus. Elements of the Service may be accessed or supported by third parties outside Australia. Optus also may use global infrastructure to store and transmit data in accordance with the Optus Privacy Policy available at http://www.optus.com.au/about/legal/privacy. In using the Service, you and your personnel consent to disclosure of information relating to you and your use of the Service to the relevant third parties at locations outside of Australia;
(b) you are solely responsible for ensuring your collection, use, disclosure and any other handling of data that occurs in relation to your use of the Service (including its storage) and the information provided to individuals about how their data is handled complies with all laws; 

(c) Optus is not responsible for contacting any individual in relation to collection, use, disclosure or any other handling of the individual's Personal Information as part of the Service; and

(d) Optus will refer to you any matter raised to Optus, by a third party relating to Personal Information in connection with your use of the Service.  You must handle all referred matters at your cost and you agree to indemnify Optus for all Loss Optus incurs in respect of any claim or proceedings commenced against Optus by a third party including a Regulator, in relation an individual's Personal Information collected, used, stored or disclosed in relation to your use of the Service.

19.2 If you require access to the Amazon Web Service (AWS) or Microsoft Azure services available in Optus Fusion SD-WAN then you acknowledge that: 

(a) Optus is not the provider of any AWS or Azure services to you;
(b) Optus Fusion SD-WAN provides integration of AWS and Azure but has no responsibility for the delivery or support of the AWS and Azure offerings; 
(c) you must provide Optus with all details as requested to enable the AWS or Azure services to be provisioned. This includes, but is not limited to your AWS Customer Account number;
(d) you are responsible for the configuration of AWS or Azure services within the Management Portal; and
(e) you must deal directly with Amazon or Microsoft for the establishment and ongoing support of their services.
20. RELEVANT APPENDICES 

Optus Fusion SD-WAN Standard Pricing Table.
21. DEFINITIONS 

Terms not defined in these Service Option Terms are as defined in the Service Family Terms or the General Terms (in that order) unless inconsistent with the context.
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