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STANDARD PRICING TABLE

Optus Transaction Services 

This Standard Pricing Table forms part of Optus’ Standard Form of Agreement pursuant to the Telecommunications Legislation.

This Standard Pricing Table for the following Service Options comprises the following appendices:

· Appendix 1 – SmartPay Service – Standard Pricing Table

· Appendix 2 – Transact Service – Standard Pricing Table

 

DEFINITIONS

Terms not defined in the above Standard Pricing Tables are as defined in the relevant Service Description (inclusive of Family Terms and Service Option Terms) or the General Terms, unless inconsistent with the context. 
Appendix 1 – SmartPay Service Option:

(Standard Pricing Table)

The Optus SmartPay Service Option rates below are subject to a minimum 12 months Committed Term. 

1. ONE OFF SERVICE ESTABLISHMENT FEE 

1.1
The Establishment Charge is a once-off charge for the initial set up and establishment of the Service.

	Establishment Fee (once off) excluding GST
	

	SmartPay Voice and SmartPay Payment Page 


	$5,000


1.2
SmartPay Interface

	Establishment Fee (once off) excluding GST
	

	SmartPay Interface – Do it yourself activation (includes software documentation; software and integration support of 4 hours ).  

Note: SmartPay System Interface is a software code Application Programming Interface (API) to the SmartPay engine that requires technical /technology development skill to implement.


	Add $500



	Additional Support charges (minimum of 2 hours per support request)


	$250 per hour


1.3
SmartPay Batch

	Establishment Fee (once off) excluding GST
	

	SmartPay Batch
	Add $1,000




1.3
SmartPay - Account Balance Due
	Establishment Fee (once off) excluding GST
	

	SmartPay Account Balance Due 
	Add $1,000




1.3
SmartPay – IVR Menu Options/Special Messages
	Establishment Fee (once off) excluding GST
	

	Standard SmartPay Service – as defined with

· Main Menu Choices for Payment Options and/or

· Special Message Requirements (altering call flow programming)


	Add $1,000




1.4
SmartPay – Customer Initiated Direct Debit (CIDD)
	Establishment Fee (once off) excluding GST
	

	Customer Initiated Direct Debit (CIDD)
	Add $2,000




2. MONTHLY RECURRING CHARGE 
2.1
Maintenance Charge

	Monthly Maintenance Charges
	

	Account Balance Due Database and/or
	$30 per month



	Customer Initiated Direct Debit Database and/or


	$30 per month



	SmartPay Batch Database
	$30 per month




2.2
Transaction Charges 

	Average Monthly 

Transaction Volumes
	Price per Transaction 


	Tier
	Annualised Volumes Per Service
	Voice (IVR)
	Payment Page/System Interface
	Batch

	Tier 1
	1 – 60,000
	$0.61
	$0.61
	$0.25

	Tier 2
	60,001 – 180,000
	$0.56
	$0.36
	$0.20

	Tier 3
	180,001 – 360,000
	$0.50
	$0.30
	$0.20

	Tier 4
	> 360,001
	P.O.A.
	P.O.A.
	P.O.A.

	Transaction Charge – IVR menu or special messages

	A premium rate will be added to the Price per Transaction calculated on the duration (per additional 10 seconds block) of the additional message requirement.
	$0.05 per 10 second block will be added to the per Transaction Charge


Notes:  
I. Note* - All SmartPay transactions count towards the volume pricing tier. Example -  170,000 telephone transactions/month, 5,000 internet transactions/month and 3000 batch transactions/month would be priced at $0.50, $0.30 and $0.20 respectively.

II. Note** - All inbound telecommunications costs associated with operating a dedicated SmartPay service are included within the transaction price ie Optus TAS – Access 1300 rental, as well as all long distance call costs and mobile call costs.  International access to the service is provided but international access is at the calling party’s own cost.
III. SmartPay has outcome based pricing Example  where a User makes a payment attempt and the attempt does not receive a Transaction Acquirer Response ie ‘approved transaction’ or ‘payment declined’, there is no cost to you.
2.3
Minimum Monthly Charge

A Minimum Monthly Charge of $300 applies and is charged where the total Transaction Charges for the relevant month are less than $300.00 (excl GST). 

3. SERVICE FEATURE CHARGES 

3.1
Customer Support Call Transfer
	SmartPay Voice
	Pricing per Transfer

	Standard call transfer to a nominated call centre Answering Point. Without SmartPay Payment Page or SmartPay System Interface
	$0.25


3.2
SmartPay Voice – with Account Balance Due

This enhancement is dependent upon the routine upload of data to the SmartPay system.  Pricing does not include back-end host integration – the service operates by transfer of balance data to Optus via a flat file. Price on Application
4. PROFESSIONAL SERVICE CHARGES (Excl GST)
4.1
Standard installation charges apply for work done between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time).  Additional charges apply for general product customisation work requested being $250 per hour
4.2
Additional charges for maintenance are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These charges are

(a)
for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time) is: $100 per person for the first half hour and $50 per person per half hour thereafter; and

(b)
for work conducted at other times: $250 per person for the first half hour and $50 per person per half hour thereafter.

 Appendix 2 – Transact Service Option:

(Standard Pricing Table)

The Optus Transact Service Option rates below are subject to a minimum 12 months Committed Term. 

1. ESTABLISHMENT FEE 
1.1
The Establishment Charge is a once-off charge for the initial set up and establishment of the Service.

	Establishment Fee (once off) excluding GST
	

	Two Service Delivery Points


	$20,000


A minimum of two Service Delivery Points are required for the Transact Service Option to provide for redundancy configuration of the Service. 

2. MONTHLY RECURRING CHARGE 

2.1
Maintenance Charge

	Monthly Maintenance Charges
	

	Two Service Delivery Points
	$2,000 per month


2.2
Transaction Charges 

	Transactions per month

(‘000)
	Transaction Charge ($AUD)

	< 500

500 – 1000

1000 – 2000

2000 – 5000

5000 – 10,000

10,000 – 15,000

15,000 – 20,000

20,000 +

	$0.11

$0.09

$0.08

$0.07

$0.05

$0.04

$0.035

$0.03



	Transaction Charges - Exclusions
	Transaction Charges do not include the following:

· Provision of protocol conversion equipment to access the Optus Transact Network over non-PSTN dial network. 

· Provision or support of any Telstra services.




3. ACCESS CHARGES - DIAL PSTN ACCESS
3.1
The Access Charges are as follows:

a) First 15 seconds = $0.01; and
b) Subsequent 5 seconds = $0.01 part thereof up to 1 minute; and
c) Over 1 minute:

(i) Per 10 minute block or part thereof:

$5.00 (Peak 7am -7pm EST)

$3.00 (Off-peak)

(ii) Subsequent 10 minute blocks:

$5.00 (Peak 7am -7pm EST)

$3.00 (Off-peak).

4. PROFESSIONAL SERVICE CHARGES (Excl GST)
1.1 Standard installation charges apply for work done between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time).  Additional charges apply for installation work requested at other times: being $200 (excl GST) per person for the first half hour and $50 (excl GST) per person per half hour thereafter.

1.2 Additional charges for maintenance are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These charges are

(a) for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time) is: $100 (excl GST) per person for the first half hour and $50 (excl GST) per person per half hour thereafter; and

(b) for work conducted at other times: $200 (excl GST) per person for the first half hour and $50 (excl GST) per person per half hour thereafter.
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