
[bookmark: _9kR3WTr3CB5ABaAtosgvz][bookmark: _9kR3WTr7945ACbAtosgvzyD7tu65C7q26AmOUUx][bookmark: _9kR3WTr1235ADYS4AAdUqlwtbW2KCur]STANDARD PRICING TABLE: Optus Mobile Services
[bookmark: _9kR3WTr1235AGZPlgro](Mobile Pricing Table)

[bookmark: _9kR3WTr3CB5AHSG2ut5602z][bookmark: _9kMHG5YVt9JE7CKTNAA71syD]Enterprise and Business Customers


[bookmark: _9kR3WTr3CB5AJiapkocrv][bookmark: _9kR3WTr266457aapkocrvUd3pq21iXmy2][bookmark: _9kR3WTr266458bLr91jgYTy79][bookmark: _9kR3WTr266459cLr91jgTZB517C][bookmark: _9kMHG5YVt3457CFaU6CCfWsnyvdY4MEwt]This Standard Pricing Table and its Appendices set out the Service Terms (including charges) for the Service Options of the Optus Mobile Services.

[bookmark: _9kMHG5YVt48867AdNtB3liaV09B][bookmark: _9kMHG5YVt9ID7DDnbaiVYAGGjawr2z][bookmark: _9kMIH5YVt3457CFaU6CCfWsnyvdY4MEwt][bookmark: _9kR3WTr26645AdLr91jgKBpyyFyZ4DF][bookmark: _9kR3WTr26645BeLr91jgIDzyy54GA6C46JunPVV][bookmark: _9kMJI5YVt3457CFaU6CCfWsnyvdY4MEwt]The Service Terms for each Optus Mobile Service apply in addition to the Service Family Terms set out in the Service Description for Optus Mobile Services.

[bookmark: _Hlk175672515]The plans offered by Optus in connection with the supply of the Optus Mobile Services are set out in Appendix 1 to this Standard Pricing Table.

1. PRICING TABLE DICTIONARY
[bookmark: _9kR3WTr1785CHO8dovjecosKBr3143kh74]Chargeable Calling Time means that part of each call's duration which is charged to you and commences from when the call is answered and finishes when the circuit established for the call is released at the local exchange or other network facility which connects the calling party or the other exchange or network facility at which call duration is measured.
[bookmark: _9kR3WTr26645CYOmZjM6my][bookmark: _9kR3WTs2895BC9FKzqsz1s0E02][bookmark: _9kR3WTr26645DQ8dovnvuhk5w][bookmark: _9kMHG5YVt9JE7DFNAfqxpxwjm7y]Local Calls are calls made to a fixed network number where the call distance is less than 165 kilometres in distance. The distance of call will be measured from the base station from which the call originated to the charge point of the Charging Zone in which the called number is located.
[bookmark: _9kR3WTr26645EaIw85sHEju1t10nqB28][bookmark: _9kR3WTr2CC45FQE0qppl6Z][bookmark: _9kR3WTr266467H5tsgpqs8]A List of Charging Zones and charge points is set out in Appendix A (Charging Zones) of our Agreement.
[bookmark: _9kMHG5YVt48867EaQoblO8o0][bookmark: _9kMHG5YVtCIA7ABHf93p0zjt5xut4BzC][bookmark: _9kMHG5YVtCIA7ACKoxo93kkoqr688QI0x12yEZY]A Local Call does not include other call types described in sections 7 and 9 below.
[bookmark: _9kR3WTr266468TOxqHE0CvqtlMDt5D][bookmark: _9kMHG5YVu4AB7DEBHM1su13u2G24][bookmark: _9kMHG5YVt48867FSAfqxpxwjm7y][bookmark: _9kMIH5YVt9JE7DFNAfqxpxwjm7y]National Long Distance Calls are calls made to a fixed network number where the call distance is 165 kilometres or more in distance. The distance of call will be measured from the base station from which the call originated to the charge point of the Charging Zone in which the called number is located.
[bookmark: _9kMHG5YVt48867GcKyA7uJGlw3v32psD4A][bookmark: _9kMHG5YVt4EE67HSG2srrn8b][bookmark: _9kMHG5YVt488689J7vuirsuA]A List of Charging Zones and charge points is set out in Appendix A (Charging Zones) of our Agreement.
[bookmark: _9kR3WTr266469WCpyu0nmYW5yPM8K3y1tUL1D][bookmark: _9kMIH5YVtCIA7ABHf93p0zjt5xut4BzC][bookmark: _9kMIH5YVtCIA7ACKoxo93kkoqr688QI0x12yEZY]A National Long Distance Call does not include other call types described in sections 7 and 9 below.
Unsuccessful call means a call which is not successfully connected to a called number, including a number to which a called number diverts. A call will not be successfully connected if, without limitation:
the called number is engaged, disconnected or out of order;
[bookmark: _9kR3WTr26646AcLr91jgx]the called number cannot be accessed using the Service; or
[bookmark: _9kMHG5YVt48868CeNtB3liz]there are network or other service failures that have caused temporary interruptions to the Service.
[bookmark: _9kMHG5YVt5ED7CLkcrmqetx][bookmark: _9kMHG5YVt488679ccrmqetxWf5rs43kZo04][bookmark: _9kMHG5YVt48867DgNtB3liKF10076IC8E68LwpR][bookmark: _9kMKJ5YVt3457CFaU6CCfWsnyvdY4MEwt][bookmark: _9kR3WTr26646BR9notqlfTy79]Capitalised words have the meaning given in this Standard Pricing Table, the Service Description for Optus Mobile Services or in the General Terms, unless inconsistent with the context.
1. TYPES OF SERVICE CHARGES
1.1 [bookmark: _9kR3WTr6B75BEpizw][bookmark: _9kMIH5YVt48868CeNtB3liz]There are five broad categories of charges for the Service:
[bookmark: _9kR3WTr6B75BFzwn]a one-off connection/ reconnection fee;
[bookmark: _9kR3WTr1455BGYPx3yr9]Monthly Access Fees;
call charges based on a combination of airtime, time of call, distance called and call type;
value added service feature charges; and
data charges based on the volume of data sent and received.
1.2 [bookmark: _9kMHG5YVt3677DIaRz50tB][bookmark: _9kR3WTr26646CYPx3yr9Z8hk1GeLr6][bookmark: _9kMHG5YVtCIA7ADIc2snyv0E8uv769F147v5H96][bookmark: _9kR3WTr26646DNE0xrjcu3z56Bqn238235LNAtx]The amount of the connection/reconnection fee, Monthly Access Fee and call charges will vary according to the pricing plan (see section 6 below) applicable to you, as indicated on the Application or Statement of Work.
1. CHARGING PRINCIPLES
2.1 [bookmark: _9kR3WTr26646EWKmi12lywohV1JBtq]Unless specified otherwise the charges, discounts etc are based on an Individual Service.
2.2 [bookmark: _9kR3WTr26646FjW19udgxC03ATDt5D]You will not be charged for Unsuccessful Calls.
2.3 [bookmark: _9kR3WTr26646GT6v0if][bookmark: _9kMHG5YVt48868GYMok34n0yqjX3LDvs][bookmark: _9kR3WTr266478VS4AA][bookmark: _9kMJI5YVt48868CeNtB3liz]Unless otherwise specified in relation to particular types of calls, charges for calls made from Devices using the Individual Service are the responsibility of the customer who is contractually responsible to Optus for that Service.
2.4 [bookmark: _9kMHG5YVt48869AXU6CC][bookmark: _9kMHG5YVt48868DTBpqvsnhV09B][bookmark: _9kMIH5YVt48869AXU6CC]Optus may waive or reduce any charge in its discretion. Subject to the General Terms, Optus may change or increase prices and charges at any time.
1. CALCULATING DISTANCE
3.1 [bookmark: _9kR3WTr7HC5BDL8dovnvuhk5w]The charges for some calls are distance based. The distance is calculated at the start of the call, from the charging zone in which the base station that routes the call is located to the charging zone in which the receiving base station or exchange is located.
3.2 The base station that initiates or receives a call will not necessarily be the closest base station to your location when making or receiving the call.
3.3 [bookmark: _9kR3WTr1235BHbS4AAdUqlwtWR4NJFC]The Optus Mobile Network is structured such that the coverage areas of base stations overlap in order to provide better coverage during a call. So it is possible for more than 1 base station to carry a call. The decision as to which base station carries a particular call is based on strength of the signal and the capacity of the base stations at the time of the call.
1. CHARGING PERIODS
4.1 Where unlimited calls are not included in your pricing plan, the call charge rates for a particular call (excluding certain data calls), depend on the:
time of day; and
day of the week.
4.2 Unless otherwise stated in this Agreement, the peak and off-peak periods are as follows:
[bookmark: _9kR3WTr1455BIaPxnbx][bookmark: _9kR3WTr1455BJhHpA9tdz]"peak" is from 7am to 7pm, Monday to Saturday inclusive; and
[bookmark: _9kMHG5YVt3677DKcRzpdz][bookmark: _9kMHG5YVt3677DLjJrCBvf1][bookmark: _9kR3WTr1455BKib3nbx][bookmark: _9kMIH5YVt5ED7CLkcrmqetx][bookmark: _9kR3WTr1AB479aapkocrvHGlw3v32fY7CA6B][bookmark: _9kR3WTr1785CCZapkocrvHGlw3v32fY7CA6B]"off-peak" is from 7pm to 7am, Monday to Saturday inclusive, and all day Sunday, ("Standard Charging Periods").
4.3 [bookmark: _9kMJI5YVtCIA7ABHf93p0zjt5xut4BzC][bookmark: _9kR3WTr26647AUOmZjknrSKx628vugeD6XUGSB6]Unless otherwise stated in this Agreement, the applicable charging periods for other call types in section 7 below will be the same charging periods as for Local and National Long Distance Calls under the pricing plan applicable to you.
4.4 [bookmark: _9kR3WTr6B75CDniv69]For the purpose of determining the time at which a call is placed, the time used will be the local time recorded at the first mobile switching centre through which the call passes. This will not necessarily be the local time at the place at which the calling party is located. Generally the time will be determined throughout a call, e.g. if a call starts in a peak period and finishes in an off-peak period the charge will be calculated pro-rata using the peak rate and the off peak rate.
4.5 [bookmark: _9kMLK5YVt3457CFaU6CCfWsnyvdY4MEwt][bookmark: _9kR3WTr6B75CE2vlw8G][bookmark: _9kR3WTs2895CF3vlw8GGxit5v][bookmark: _9kR3WTr6B75CG3rcnzp][bookmark: _9kMHG5YVt39A7EJQAfqxlgequMDt5365mj96][bookmark: _9kMHG5YVt8D97EG4xnyAI][bookmark: _9kMHG5YVu4AB7EH5xnyAIIzkv7x][bookmark: _9kMHG5YVt8D97EI5tep1r][bookmark: _9kMIH5YVt8D97EG4xnyAI][bookmark: _9kMIH5YVu4AB7EH5xnyAIIzkv7x][bookmark: _9kMIH5YVt8D97EI5tep1r]Charges for outgoing calls using Optus Mobile Services are based on thirty second intervals over the Chargeable Calling Time and are rounded to the nearest cent. Charges for part of a thirty second interval will be rounded up to the next thirty second interval.
4.6 [bookmark: _9kR3WTr1235CIbS4AAdUqlwt][bookmark: _9kR3WTr26647BYS4AAdUqlwtMD01ba6OGyvC][bookmark: _9kMHG5YVt48868IV8x2kh][bookmark: _9kR3WTs2895CJFtoqxozIz][bookmark: _9kMHG5YVu4AB7ELHvqszq1K1]Charges for Optus Mobile Data Services are based on the volume of data uploaded and downloaded to the customer's mobile Device. Charges are based on 1 kilobyte increments and are rounded to the nearest cent. Charges for part of a 1 kilobyte increment will be rounded up to the next kilobyte increment.
1. [bookmark: _9kR3WTrAG858BGa0qlwtyC6st547Dz25t3F743E]MOBILE Pricing Plan CALL CHARGES
5.1 [bookmark: _9kMJI5YVt48869AXU6CC][bookmark: _9kMML5YVt3457CFaU6CCfWsnyvdY4MEwt][bookmark: _9kMHG5YVt3457CIbRnitq][bookmark: _9kR3WTr26647CXPlgroTb1no0zccux][bookmark: _9kMHG5YVtCIA7AENq6wvvrCwlL4z3r6A9OI45HG][bookmark: _9kMJI5YVt5ED7CLkcrmqetx][bookmark: _9kMIH5YVt488679ccrmqetxWf5rs43kZo04]The pricing plans offered by Optus in connection with the supply of the Optus Mobile Service (the Mobile Pricing Plans) are set out in Appendix 1 to this Standard Pricing Table.
5.2 [bookmark: _9kMHG5YVt9ID7EMAxjPUqlwt][bookmark: _9kMIH5YVt3457CIbRnitq][bookmark: _9kMHG5YVt48869EZRnitqVd3pq21eewz][bookmark: _9kR3WTr1455CL2vx3yr9][bookmark: _9kMJI5YVt3457CIbRnitq][bookmark: _9kMIH5YVt48869EZRnitqVd3pq21eewz][bookmark: _9kR3WTr26647DPAvseu76HbQF67J2x0s][bookmark: _9kR3WTr1455DD8BDF][bookmark: _9kMKJ5YVt48869AXU6CC][bookmark: _9kR3WTr2CC47ENE0qppl6q][bookmark: _9kR3WTr2AA5DEIE0qppl6qCbDJJRQQOz04JXjiV][bookmark: _9kR3WTr26647FcS4AAIHHF][bookmark: _9kR3WTr26647GRL885zqwlTzH9roalHzs9O][bookmark: _9kMIH5YVt9ID8AAcNtB3liUfBtm3IG4][bookmark: _9kMIH5YVt488689J7vuirsuA]Some call types are ineligible for the Mobile Pricing Plan discounts, including the free calls, prepaid calls, included calls and minimum monthly call spend unless specifically included in the Mobile Pricing Plan. Ineligible calls include international roaming calls; Directory Assistance calls (1223); 190 calls except for the Optus airtime charge component; calls to *188; and calls to special 1300 and 13 numbers (see Appendix R (Optus 1300 and 13 Customer Service Numbers) of our Agreement).
5.3 [bookmark: _9kR3WTr1235DFbVwnOTpkvs][bookmark: _9kMJI5YVt48869EZRnitqVd3pq21eewz][bookmark: _9kR3WTr26647HUFifrKFqxDF][bookmark: _9kR3WTr266489TZoaqctyy][bookmark: _9kMKJ5YVt3457CIbRnitq][bookmark: _9kR3WTr26648AUPlgroH8vweswgg85019OpfNFE]Some Mobile Pricing Plans specifically exclude any calls involving the transmission of a text or data message to the phone (e.g. SMS, Email Alerts, My Updates (SMS), Mobile Data and Wireless Internet).
5.4 [bookmark: _9kMLK5YVt3457CIbRnitq][bookmark: _9kMKJ5YVt48869EZRnitqVd3pq21eewz][bookmark: _9kMHG5YVt3677EN4xz50tB][bookmark: _9kMML5YVt3457CIbRnitq][bookmark: _9kMLK5YVt48869EZRnitqVd3pq21eewz]Mobile Pricing Plans may have a component of prepaid or included monthly calls / call credits. These calls / call credits cannot be accumulated beyond the month in which they accrue unless specifically allowed in the Mobile Pricing Plan. The value of these calls / call credits cannot be transferred or redeemed as cash or credit on another account. If your connection is cancelled for any reason any unused prepaid or included calls / call credits will be forfeited.
5.5 In the included call options, unless specified otherwise:
[bookmark: _9kR3WTr26648BeYshepmjv][bookmark: _9kMHG5YVt8D97EFpkx8B]"Voice" calls means calls made up of both voice and VoiceMail diversion and retrieval charges, whichever charges apply first in time until the included call value is used.
[bookmark: _9kMHG5YVt4886ADgaujgrolx][bookmark: _9kR3WTr1235DGsq2ut3nu3z5srkGH][bookmark: _9kR3WTr3CB5DHLJ888qluk][bookmark: _9kR3WTr26648Cc34vBgt][bookmark: _9kMHG5YVt4886ABVbqcsev00]"Call credits" includes voice calls, VoiceMail deposit and retrieval calls, data calls, 124YES and mobile originating SMS, which includes international SMS originating from Australia, SMS Chat, My Updates (SMS) and mobile data.
[bookmark: _9kR3WTr26648DTK2ut3nu3z5srjhxw576][bookmark: _9kR3WTr1455DIDIIA][bookmark: _9kR3WTr26648EhYshePGjvRJnrgkM]"Call credits" excludes International Roaming, calls to 1900 numbers, insurance, VoiceMail Dial Out and calls to *188.
5.6 [bookmark: _9kMHG5YVt9ID7FLD96vjipwo7IFJme0v63][bookmark: _Hlk175745278][bookmark: _9kMNM5YVt3457CIbRnitq][bookmark: _9kMML5YVt48869EZRnitqVd3pq21eewz][bookmark: _9kMHG5YVt9ID7FM94mmr1kXtozw][bookmark: _9kMON5YVt3457CIbRnitq][bookmark: _9kMNM5YVt48869EZRnitqVd3pq21eewz][bookmark: _9kMPO5YVt3457CIbRnitq][bookmark: _9kMON5YVt48869EZRnitqVd3pq21eewz][bookmark: _9kMIH5YVt9ID7FND1rvlq63DM6sosr29xAPCE]If you change your Mobile Pricing Plan to a new Mobile Pricing Plan or renew your agreement and choose a new Mobile Pricing Plan, then we will apply the new inclusions and charges set out in your new pricing plan from the agreed effective date of the change. If the plan change causes you to fall below your minimum spend during your Committed Term, you will be charged Shortfall charges. 
[bookmark: _9kR3WTr1455EEC6whbxCu03pv68E9][bookmark: _9kR3WTr1455EFC5whbxCu03pwx8OEACID]For example, your billing cycle may commence on the 5th day of the month and end on the 4th day of the next month.
[bookmark: _9kR3WTr7HC5EGYPhk][bookmark: _9kMHG5YVt3677GJDG9zke0Fx36o1EACID][bookmark: _9kMKJ5YVt9ID7FND1rvlq63DM6sosr29xAPCE][bookmark: _9kMHG5YVt9ID7GN5xjmsx7395rCRKA65BEw9MIK][bookmark: _9kR3WTr1455EMGE7xtsy1jw957D8][bookmark: _9kMHG5YVt3677GM2ozFvdnsvvjyB9BHC]If you change your plan on the 15th day of the month, we will apply the new inclusions and charges set out in your new plan from the 15th of the month. As the new charges will apply for the remaining period of the bill cycle in which the change was made, you may get a credit (if moving to a lower pricing plan) or debit (if moving to a higher pricing plan) for these changed plans in your next bill.  
5.7 [bookmark: _9kMKJ5YVtCIA7ABHf93p0zjt5xut4BzC][bookmark: _9kMHG5YVt9JE7GPDsj4yffjlm133LDvswxt9UTE][bookmark: _9kR3WTr2CC48FNE0qppl6x][bookmark: _9kMHG5YVt9JE7HH1ttB3li][bookmark: _9kR3WTr7GB688aLr91jgSd9rk1GE2][bookmark: _9kMJI5YVt488689J7vuirsuA]Other charges are set out in section 7 below and charges for value added service features are set out in Appendix Y (Value Added service Features) of our Agreement.
1. [bookmark: _9kR3WTrAG8589Fd71nyxhr3vsr29xA]OTHER charges
6.1 International Long Distance Calls
[bookmark: _9kR3WTr26648GWKvjp8suvquQZ6tuCH][bookmark: _9kR3WTr1235FGWS4AAZP7zy8sz84Axw][bookmark: _9kR3WTs2895FHCB1tep1rx][bookmark: _9kR3WTr2CC48HPE0qppl6i][bookmark: _9kR3WTr1235FIWPlgroMQ80z9t095Byx][bookmark: _9kMKJ5YVt488689J7vuirsuA]If not included in your plan, calls to international destinations (not including calls to Inmarsat and Iridium) will be charged at Optus' International rates (per 30 seconds or part thereof) set out in Appendix J (Mobile International, Inmarsat and Iridium Call Charges) of our Agreement. The charge is rounded to the nearest cent.
Calls made using 0015 or 0019 to international destinations are barred.
[bookmark: _9kR3WTr26648IYKvjp8su][bookmark: _9kR3WTr26649APOvij16QD27pm3][bookmark: _9kMHG5YVu4AB7HJED3vgr3tz][bookmark: _9kMHG5YVt4EE6AJRG2srrn8k][bookmark: _9kMHG5YVt3457HKYRnitqOSA21Bv2B7D0z][bookmark: _9kMLK5YVt488689J7vuirsuA][bookmark: _9kMLK5YVt48869AXU6CC]Calls to Inmarsat terminals and Iridium Devices will be charged at the rates (per 30 seconds or part thereof) set out in Appendix J (Mobile International, Inmarsat and Iridium Call Charges) of our Agreement, plus an Optus airtime charge. The charge is rounded to the nearest cent.
[bookmark: _9kMML5YVt48869AXU6CC][bookmark: _9kR3WTr1345FJB9A][bookmark: _9kR3WTr1345FKC9B]Optus airtime charge 	$0.10 ($0.11)
[bookmark: _9kR3WTr26649BaHpunvt2zZU0IAsp6][bookmark: _9kR3WTr26649CROvij16][bookmark: _9kMHG5YVt4886BETQxkl38][bookmark: _9kMIH5YVt48868IV8x2kh]Note: Iridium Satellite Services has advised that the Iridium satellite service may not be available or may only be available as a reduced service including to customers roaming on or calling to or from an Iridium mobile satellite Device or service.
6.2 International Roaming
Charges for international roaming are set out in the Standard Pricing Table for Optus Roaming Services (Roaming Pricing Table) available on the Optus website: https://www.optus.com.au/about/legal/standard-forms-agreement/business/mobile 
6.3 [bookmark: _9kMIH5YVt9JE89DQHzzrhx0l][bookmark: _9kMHG5YVt3457DJdU6CCfWsnyvYT6PLHE]Calls to Mobiles Connected to the Optus Mobile Network
[bookmark: _9kMH3K6ZWu4568DJcSojur][bookmark: _9kR3WTr1235FLzvlgroHC16ol2][bookmark: _9kMHG5YVt9ID7HO2xnitqJE38qn430CC4uADyEQ][bookmark: _9kMIH5YVt3457DJdU6CCfWsnyvYT6PLHE]Mobile originated calls to other mobile Devices connected to the Optus Mobile Network are charged at the following rates:
[bookmark: _9kMIH5YVt9ID7EMAxjPUqlwt][bookmark: _9kMH4L6ZWu4568DJcSojur][bookmark: _9kMH2J6ZWu5997AFaSojurWe4qr32ffx0]The following rates apply unless the Mobile Pricing Plan specifies alternative rates for these calls.
[bookmark: _9kR3WTr1345FNFAB][bookmark: _9kR3WTr1345FOGAD][bookmark: _9kMIH5YVu4AB7HJED3vgr3tz]Peak:		$0.20 ($0.22) per 30 seconds

[bookmark: _9kMHG5YVt3567HLDBC][bookmark: _9kMHG5YVt3567HMEBD][bookmark: _9kMJI5YVu4AB7HJED3vgr3tz]Off-Peak:		$0.10 ($0.11) per 30 seconds
The applicable charging periods are:

[bookmark: _9kR3WTr145676TPx][bookmark: _9kR3WTr145677NLv]Peak		7am - 8pm Mon-Fri
Off-Peak		all other times

[bookmark: _9kMNM5YVt48869AXU6CC][bookmark: _9kMHG5YVt9ID89AZU6CC0jvwKFp7][bookmark: _9kR3WTr26649DP4ewVNdY1wo5][bookmark: _9kR3WTr2AA679P4ewVNdY1wo5M3qNTF5440L6][bookmark: _9kR3WTr2CC49ELE0qppl6r][bookmark: _9kMML5YVt488689J7vuirsuA][bookmark: _9kMH5M6ZWu4568DJcSojur][bookmark: _9kMHG5YVt9ID89CZRnitqJE38qnzGGyr8N96IIA][bookmark: _9kMJI5YVt48868IV8x2kh][bookmark: _9kMJI5YVt3457DJdU6CCfWsnyvYT6PLHE]To ensure the availability of our service to all eligible customers, Optus has a Fair Go Policy (see Appendix S of our Agreement). Mobile Device numbers connected to the Optus Mobile Network cannot be identified by their prefixes (eg, 0411, 0412, 0402 etc.).

6.4 [bookmark: _9kMHG5YVt9JE89DQHzzrhx0l][bookmark: _9kMKJ5YVt3457DJdU6CCfWsnyvYT6PLHE]Calls to Mobiles Not Connected to the Optus Mobile Network
[bookmark: _9kMH6N6ZWu4568DJcSojur][bookmark: _9kMHG5YVt9ID89E4tt0rx74B0w880q69uAM][bookmark: _9kR3WTr7HC67BOFxxpfvyj][bookmark: _9kMLK5YVt3457DJdU6CCfWsnyvYT6PLHE]Mobile originated calls to mobile phones not connected to the Optus Mobile Network (including digital mobile phones) are charged at the following rates:
[bookmark: _9kMJI5YVt9ID7EMAxjPUqlwt][bookmark: _9kMH7O6ZWu4568DJcSojur][bookmark: _9kMH3K6ZWu5997AFaSojurWe4qr32ffx0]The below rates apply unless the Mobile Pricing Plan specifies alternative rates for these calls. The standard exclusions apply.
[bookmark: _9kR3WTr13467DEAG][bookmark: _9kR3WTr13467EFAIM][bookmark: _9kMKJ5YVu4AB7HJED3vgr3tz]Peak:		$0.25 ($0.275) per 30 seconds
[bookmark: _9kMIH5YVt3567HLDBC][bookmark: _9kMIH5YVt3567HMEBD][bookmark: _9kMLK5YVu4AB7HJED3vgr3tz]Off-Peak:		$0.10 ($0.11) per 30 seconds
The applicable charging periods are:
[bookmark: _9kMHG5YVt367898VRz][bookmark: _9kMHG5YVt367899PNx]Peak		7am - 8pm Mon-Fri
Off-Peak		all other times
6.5 Free Calls
[bookmark: _9kMH8P6ZWu4568DJcSojur]Mobile originated calls to the following numbers are free:
Emergency Service Number 		000, 112
[bookmark: _9kR3WTr12367FeS4AA]Optus' Customer Enquiry Number		1800 555 000
[bookmark: _9kMHG5YVt34589HgU6CC]Optus' Collections 				1800 555 333
[bookmark: _9kMIH5YVt34589HgU6CC]Optus' Pay By Phone 			1800 555 444
[bookmark: _9kMJI5YVt34589HgU6CC]Optus' Fault Reporting			125125
[bookmark: _9kMKJ5YVt34589HgU6CC]Optus' Special Customer Service		1800 787 870
Kids Help Line				1800 551 800
6.6 Optus 1300 and 13 Service Numbers
[bookmark: _9kMI0G6ZWu4568DJcSojur][bookmark: _9kR3WTr7HC68AcWpdihleSyG8qn4][bookmark: _9kR3WTr26649FPAeiLJ11tjz][bookmark: _9kMIH5YVt48867EaQoblO8o0][bookmark: _9kMHG5YVt9ID8A9ltAA71syDCvyIAu7Hy5sk61C][bookmark: _9kMI1H6ZWu4568DJcSojur][bookmark: _9kMH4L6ZWu5997AFaSojurWe4qr32ffx0][bookmark: _9kMHG5YVt4EE69GPG2srrn8s][bookmark: _9kMHG5YVt4CC7FGKG2srrn8sEdFLLTSSQ126LZl][bookmark: _9kMHG5YVt48869HeU6CCKJJH][bookmark: _9kMHG5YVt48869ITNAA71synV1JBtqcnJ1uBQ][bookmark: _9kMHG5YVt9ID8AAcNtB3liUfBtm3IG4][bookmark: _9kMNM5YVt488689J7vuirsuA]Mobile originated calls to special services such as 13, 1300, 114(0-3, 5-9), 12554, 016 paging and 019830 (Dial Connect) services incur the cost of a Local Call according to the customer's particular Mobile Pricing Plan except for specific numbers listed in Appendix R (Optus 1300 and 13 Customer Service Numbers) of our Agreement.
[bookmark: _9kR3WTr123689bb51ysmwgO1KGC9][bookmark: _9kMNM5YVt3457CFaU6CCfWsnyvdY4MEwt][bookmark: _9kMHG5YVt3458ABdd730uoyiQ3MIEB][bookmark: _9kMHG5YVt5ED7FJNLAAAsnwm][bookmark: _9kMON5YVt48869AXU6CC][bookmark: _9kMIH5YVt3458ABdd730uoyiQ3MIEB]For technical reasons, calls made to '13' numbers of a Supplier Network from the Optus Mobile Service in regional areas will not always be terminated by the Supplier Network at the desired answering point. However, they will be answered by the company to whom the '13' number has been assigned in a capital city of Australia. Optus is not responsible for the particular routing of calls to '13' numbers on a Supplier Network.
6.7 [bookmark: _9kMHG5YVt9JE8ACeYrfkjngU0IAsp6]Calls to Special Services
[bookmark: _9kMI2I6ZWu4568DJcSojur]Mobile originated calls to special services such as 1800, 18500 and 18555 will not incur any charges.
[bookmark: _9kMI3J6ZWu4568DJcSojur][bookmark: _9kR3WTr7GB68G922ttB3liz][bookmark: _9kR3WTr7GB69E62YU6CChZwzwzEDsa6OGyvC][bookmark: _9kR3WTr26649GbSpsps76VN55xn36rgc8QI0xE][bookmark: _9kR3WTr26649HWQts6q][bookmark: _9kR3WTr26649ISAwro8zwH][bookmark: _9kR3WTr12368BeMl099r][bookmark: _9kR3WTr26649JjMl099rJRvxVCs4jeGO][bookmark: _9kR3WTr2664ABPKoqrex][bookmark: _9kR3WTr1454AC89JQK][bookmark: _9kR3WTr2664ADbb51ysmwB][bookmark: _9kMML5YVu4AB7HJED3vgr3tz][bookmark: _9kMPO5YVt48869AXU6CC]Mobile originated calls to special services such as Operator Connected Services, Iterra, Discovery, 190 number ranges (except Telstra InfoCall Plus, see below), Infofax (01972 numbers) etc will be charged at the particular Supplier's standard published rates but with the charge rate converted to a cost per 30 seconds, or part thereof, plus the following airtime charge from Optus:
[bookmark: _9kR3WTr2664AEM8dovj][bookmark: _9kMJI5YVt8D97EG4xnyAI][bookmark: _9kMJI5YVu4AB7EH5xnyAIIzkv7x][bookmark: _9kMJI5YVt3567HLDBC][bookmark: _9kMJI5YVt3567HMEBD]		Peak Charge per thirty seconds:	$0.10 ($0.11)
[bookmark: _9kMHG5YVt4886CGOAfqxl][bookmark: _9kMKJ5YVt8D97EG4xnyAI][bookmark: _9kMKJ5YVu4AB7EH5xnyAIIzkv7x][bookmark: _9kR3WTr13468CC8E][bookmark: _9kR3WTr13468DD8EK]		Off-peak Charge per thirty seconds:	$0.05 ($0.055)
[bookmark: _9kMHG5YVt3458ADgOn2BBt][bookmark: _9kMHG5YVt4886BLlOn2BBtLTxzXEu6lgIQ][bookmark: _9kR3WTr13468EFBG][bookmark: _9kR3WTr13468FGCJM][bookmark: _9kMLK5YVt8D97EG4xnyAI][bookmark: _9kMLK5YVu4AB7EH5xnyAIIzkv7x]Calls to Telstra InfoCall Plus services will be charged at $1.25 ($1.375) per thirty seconds or part thereof plus the airtime charge above.
[bookmark: _9kMI4K6ZWu4568DJcSojur][bookmark: _9kMHG5YVt9ID8AIB44vvD5nk1][bookmark: _9kMIH5YVt3458ADgOn2BBt][bookmark: _9kR3WTr2664AFeMl099rUTstyv08]Mobile originated calls to services with 050 numbers (e.g. Telstra Telepath) are charged as follows:
[bookmark: _9kMIH5YVt4886CGOAfqxl][bookmark: _9kMML5YVt8D97EG4xnyAI][bookmark: _9kMML5YVu4AB7EH5xnyAIIzkv7x][bookmark: _9kMHG5YVt3567HPHCD][bookmark: _9kMHG5YVt3567HQICF]		Peak Charge per thirty seconds:	$0.20 ($0.22)
[bookmark: _9kMJI5YVt4886CGOAfqxl][bookmark: _9kMNM5YVt8D97EG4xnyAI][bookmark: _9kMNM5YVu4AB7EH5xnyAIIzkv7x][bookmark: _9kMKJ5YVt3567HLDBC][bookmark: _9kMKJ5YVt3567HMEBD]		Off-peak Charge per thirty seconds:	$0.10 ($0.11)

[bookmark: _9kMI5L6ZWu4568DJcSojur][bookmark: _9kMHG5YVt48869FRCxugw98JdSH89L4z2u][bookmark: _9kMHG5YVt3677FFADFH][bookmark: _9kR3WTr1346987CIJK][bookmark: _9kR3WTr1346998DE]Mobile originated calls to Directory Assistance (1223) will be charged a flat rate of $0.4545 ($0.50) per call.
[bookmark: _9kMI6M6ZWu4568DJcSojur][bookmark: _9kMHG5YVt9ID8BCXRnitqu83tu2v27srpzBJSP][bookmark: _9kR3WTr2664AGaS4AAgawVMmqYX3A1UfK][bookmark: _9kR3WTr4EC69BAGQNLLNSNP][bookmark: _9kR3WTr13469CDGN][bookmark: _9kR3WTr13469DEJN]Mobile originated calls to the Optus Pre-Paid Phone Fun number (08 9463 7718) will be charged a flat rate of $2.68 ($2.95) per call.
6.8 Optus Operator Service Calls
[bookmark: _9kMI7N6ZWu4568DJcSojur][bookmark: _9kMHG5YVt9ID8BG84aW8EEjby1y1GFuc8QI0xE][bookmark: _9kR3WTr2664AHbS4AAfXuxuxCBqY4MEwtA][bookmark: _9kR3WTr2664AIcSpsps76lTzH9ro5eOt4BzC][bookmark: _9kMNM5YVu4AB7HJED3vgr3tz][bookmark: _9kMHG5YVt9ID8BHstAA71syDFD0otxywbi4zA7][bookmark: _9kMI8O6ZWu4568DJcSojur][bookmark: _9kMH5M6ZWu5997AFaSojurWe4qr32ffx0]Mobile originated calls to Optus Operator Services will be charged at the rates set out below (Operator Services Charges), with the charge rate converted to a cost per 30 seconds, or part thereof, plus the following airtime charge, in addition to any airtime charge under the customer's specific Mobile Pricing Plan:
[bookmark: _9kMKJ5YVt4886CGOAfqxl][bookmark: _9kMON5YVt8D97EG4xnyAI][bookmark: _9kMON5YVu4AB7EH5xnyAIIzkv7x][bookmark: _9kMLK5YVt3567HLDBC][bookmark: _9kMLK5YVt3567HMEBD]		Peak Charge per thirty seconds:	$0.10 ($0.11)
[bookmark: _9kR3WTr7HC6AEbIah][bookmark: _9kMLK5YVt4886CGOAfqxl][bookmark: _9kMPO5YVt8D97EG4xnyAI][bookmark: _9kMPO5YVu4AB7EH5xnyAIIzkv7x][bookmark: _9kMHG5YVt3568AEEAG][bookmark: _9kMHG5YVt3568AFFAGM]		Off-peak Charge per thirty seconds:	$0.05 ($0.055)
[bookmark: _9kMHG5YVt4886CKeUruru98nV1JBtq7gQv6D1E]The Operator Services Charges are as follows:
Call enquiries				No charge.
Cost enquiries for calls			No charge.
[bookmark: _9kR3WTr2664AJdSpsps76][bookmark: _9kR3WTr13469GIB9][bookmark: _9kR3WTr13469HJEC][bookmark: _9kR3WTr7GB5DK72kkpziVrmxu][bookmark: _9kR3WTr7GB687jr885zqwBAtwG8s5Fw3qi4zA7][bookmark: _9kMI9P6ZWu4568DJcSojur][bookmark: _9kMH6N6ZWu5997AFaSojurWe4qr32ffx0]National Operator connected calls 	$3.00 ($3.30) service fee added to the customer's Mobile Pricing Plan call rate.
[bookmark: _9kMHG5YVt3568BIKDB][bookmark: _9kMHG5YVt3568BJLGE][bookmark: _9kR3WTr7GB5CK8vhNSojur][bookmark: _9kR3WTr7GB69Fqr885zqwBDBymrvwuZg2x85][bookmark: _9kMJ1G6ZWu4568DJcSojur][bookmark: _9kMH7O6ZWu5997AFaSojurWe4qr32ffx0]National person to person calls	$3.00 ($3.30) service fee added to the customer's Mobile Pricing Plan call rate.
[bookmark: _9kMIH5YVt3568BIKDB][bookmark: _9kMIH5YVt3568BJLGE][bookmark: _9kMJ2H6ZWu4568DJcSojur][bookmark: _9kMH8P6ZWu5997AFaSojurWe4qr32ffx0]National[footnoteRef:1] collect calls[footnoteRef:2]	$3.00 ($3.30) service fee added to the customer's Mobile Pricing Plan call rate. [1: 	In addition to national collect calls, outgoing international collect calls are also available to some countries.  The charge that the customer receiving the call in the other country pays is the collect call rate of the carrier that terminates the Optus call. The airtime charge will not be charged to the calling party.]  [2: 	Collect calls to mobile services are not available.] 

[bookmark: _9kMHG5YVt4886CLfUruru98][bookmark: _9kMJI5YVt3568BIKDB][bookmark: _9kMJI5YVt3568BJLGE][bookmark: _9kR3WTr1346A97BJM][bookmark: _9kR3WTr1346AA8CEE][bookmark: _9kMHzG6ZWu9EA8FH5yozBJ][bookmark: _9kMHzG6ZWv5BC8FI6yozBJJ0lw8y][bookmark: _9kR3WTr2664AKYK2ut3nu3z5sr]International Operator connected calls	$3.00 ($3.30) service fee plus $0.375 ($0.413) per thirty seconds added to the International rate[footnoteRef:3] to the destination. [3: 	Identified in Appendix J of our Agreement.] 

[bookmark: _9kMHG5YVt4886CMaM4wv5pw517ut][bookmark: _9kMKJ5YVt3568BIKDB][bookmark: _9kMKJ5YVt3568BJLGE][bookmark: _9kMHG5YVt3568CB9DLO][bookmark: _9kMHG5YVt3568CCAEGG][bookmark: _9kMH0H6ZWu9EA8FH5yozBJ][bookmark: _9kMH0H6ZWv5BC8FI6yozBJJ0lw8y]International person to person calls $3.00 ($3.30) service fee plus $0.375 ($0.413) per thirty seconds added to the international rate[footnoteRef:4] to the destination. [4: 	Identified in Appendix J of our Agreement.] 

6.9 [bookmark: _9kR3WTr2664BFSK2ut3rykd9CDxy89GyQEG]Voice over Internet Protocol or VOIP service calls
[bookmark: _9kMHG5YVt9ID8CJwq3scmy68rjo6LA65CE0][bookmark: _9kMON5YVt3457CFaU6CCfWsnyvdY4MEwt][bookmark: _9kR3WTr4CA6AIYK2ut3ry][bookmark: _9kR3WTr2664BGTK2ut3rykd9CDxy8][bookmark: _9kR3WTr4CA6BApq2ut3ry]We will charge you at the standard data rates in your data pricing plan for calls made using the Optus Mobile Service to make voice calls over the Internet or any other Internet Protocol (IP) based network, including proprietary peer-to-peer internet telephony networks.
Temporary Suspension
The following charges apply:	

Disconnection of Phone	Nil
[bookmark: _9kMIH5YVt3677DIaRz50tB]	Monthly Access Fee	Nil
[bookmark: _9kR3WTr1346BBDD9][bookmark: _9kR3WTr1346BCEIE][bookmark: _9kR3WTr1456BDzor0y061]	Number Retention Charge	$5.00 ($5.50) per month or any period within any month
	Reconnection		Nil
6.10 Temporary Suspension - Stolen or Lost Unit
[bookmark: _9kR3WTr2664BHeb84rq51y480mx991r7EAG]Temporary Suspension & reconnection at a customer's request as a result of a stolen or lost unit is charged as follows:

Disconnection of Phone	Nil
[bookmark: _9kMJI5YVt3677DIaRz50tB]	Monthly Access Fee	Nil
[bookmark: _9kR3WTr2664BIeKtup51x3SHmx4s][bookmark: _9kR3WTr1456BEEBmawF]	Number Retention Charge within 30 days		Nil
[bookmark: _9kMHG5YVt4886DKgMvwr73z5UJoz6u][bookmark: _9kMHG5YVt3678DGGDocyH][bookmark: _9kMHG5YVt3568DDFFB][bookmark: _9kMHG5YVt3568DEGKG][bookmark: _9kMHG5YVt3678DF1qt20283]Number Retention Charge after 30 days $5.00 ($5.50) per month or any period within any month
	Reconnection 	Nil
[bookmark: _9kR3WTr1456BF0wnny061][bookmark: _9kR3WTr1456BGJ0wy4zz][bookmark: _9kMHzG6ZWu5997ABYV7DD][bookmark: _9kMH0H6ZWu5997ABYV7DD]Following one month, you will incur the above charge for a maximum of a further 6 months after which Optus may disconnect the service unless you have contacted Optus to make further arrangements.
[bookmark: _Hlk173930130]
6.11 Reconnection
Reconnection after disconnection is charged as follows:
	Disconnection of Phone		Nil
[bookmark: _9kMIH5YVt3568DDFFB][bookmark: _9kMIH5YVt3568DEGKG][bookmark: _9kMIH5YVt3678DF1qt20283]	Number Retention Charge		$5.00 ($5.50) per month (If applicable)
[bookmark: _9kR3WTr1346BHHB9A][bookmark: _9kR3WTr1346BIIECA]	Reconnection				$30.00 ($33.00)
6.12 Call Diversion
[bookmark: _9kMKJ5YVt48868IV8x2kh][bookmark: _9kMIH5YVt48868GYMok34n0yqjX3LDvs][bookmark: _9kMJI5YVt48868GYMok34n0yqjX3LDvs]When a call is diverted from a Device using the Individual Service, the cost of the diversion leg of the call is charged to the Individual Service at the rates below:
[bookmark: _9kR3WTr2664BJOJ888qlukqgGLH][bookmark: _9kR3WTr2664BKbPlgroWNv]Diversion to an Australian PSTN number or PMTS number (excluding calls to MobileSat® ), irrespective of distance and time of day:
[bookmark: _9kMH5M6ZWu9EA8FH5yozBJ][bookmark: _9kMH5M6ZWv5BC8FI6yozBJJ0lw8y][bookmark: _9kMJI5YVt3568AEEAG][bookmark: _9kMJI5YVt3568AFFAGM]Charge per thirty seconds	$0.05 ($0.055)
[bookmark: _9kR3WTr2664BLeS4AAdUqlwtbS0]Diversion to an Optus MobileSat® number, irrespective of distance:
[bookmark: _9kMON5YVt4886CGOAfqxl][bookmark: _9kMH6N6ZWu9EA8FH5yozBJ][bookmark: _9kMH6N6ZWv5BC8FI6yozBJJ0lw8y][bookmark: _9kR3WTr1346BJGHN][bookmark: _9kR3WTr1346CB89DJ]Peak Charge per thirty seconds		$0.95 ($1.045)
[bookmark: _9kMPO5YVt4886CGOAfqxl][bookmark: _9kMH7O6ZWu9EA8FH5yozBJ][bookmark: _9kMH7O6ZWv5BC8FI6yozBJJ0lw8y][bookmark: _9kR3WTr1346CC8EK][bookmark: _9kR3WTr1346CD9FHG]Off-peak Charge per thirty seconds	$0.65 ($0.715)
Diversion to an international number, irrespective of distance and time of day:
[bookmark: _9kMH8P6ZWu9EA8FH5yozBJ][bookmark: _9kMH8P6ZWv5BC8FI6yozBJJ0lw8y][bookmark: _9kMKJ5YVt3568AEEAG][bookmark: _9kMKJ5YVt3568AFFAGM][bookmark: _9kMH1I6ZWu5997ABYV7DD]Charge per thirty seconds	$0.05 ($0.055), plus the standard Optus charge for the international component of the call.
6.13 Replacement of Individual Service
[bookmark: _9kR3WTr1346CEDGEA][bookmark: _9kR3WTr1346CFEJMF]A fee of $35.00 ($38.50) may be charged. Business Mobile Agreements | Optus Business
6.14 Change Phone Number
[bookmark: _9kMHG5YVt9ID8EImd65mz7kz48JGKpiKQQtk61C][bookmark: _9kMPO5YVt3457CFaU6CCfWsnyvdY4MEwt]You may have your Optus Mobile Service phone number changed. The charge varies depending on the circumstances.

[bookmark: _9kR3WTr1346CHID][bookmark: _9kR3WTr1346CIJI]	Requested by You 				$50 ($55)
	Special Circumstances[footnoteRef:5]			Nil [5:  E.g. customer receiving unwelcome calls causing hardship.] 

6.15 Phone Number Search
If you do not want the mobile phone number allocated, or to be allocated, to the service you can ask for a number search to find a number that is acceptable.

[bookmark: _9kR3WTr1346CJHA][bookmark: _9kR3WTr1346CKIC]	Number Search Charge			$20 ($22)

6.16 Copy of Back Bills
[bookmark: _9kMJI5YVt3568DDFFB][bookmark: _9kMJI5YVt3568DEGKG]Bill copy charge	$5.00 ($5.50) per copy.

6.17 Same Carrier Porting
No charge

6.18 Number Portability Charges
[bookmark: _9kR3WTr1346DCFOH][bookmark: _9kR3WTr2664CEJK8xtqwB][bookmark: _9kMH3K6ZWu5997ABYV7DD]A transfer and porting charge of $8.80 for Business customers who switch their mobile phone number from Optus to another carrier or service provider. This fee will apply per mobile phone number switched.
6.19 [bookmark: _9kR3WTr2664CFKK8xtqwBmXzyxwNM37][bookmark: _9kR3WTr2664CGoA9qu]Optus Business Single Bill/corporate e-Bill
[bookmark: _9kMHG5YVt9ID8FFYU6CCURF40x3I][bookmark: _9kMHG5YVt4886EGLMAzvsyD]Optus Business customers who require itemized call detail both electronically and on a hard-copy paper bill will be charged as follows:

[bookmark: _9kMHG5YVt4886EHMMAzvsyDoZ10zyPO59][bookmark: _9kMHG5YVt4886EIqCBsw][bookmark: _9kMHG5YVt3568DJJDBC][bookmark: _9kMHG5YVt3568DKKGEC][bookmark: _9kMJI5YVt3678DF1qt20283]	Optus Business Single Bill/corporate e-Bill		$30.00 ($33.00) per month

6. Excess Data Charges
Excess data charges are calculated as a combined total of uploads and downloads charged in Kilobytes (KB). Please note, excess data charges apply when you exceed your monthly data allowance. Contact your account manager to set up usage alerts.

1. specials
[bookmark: _9kMH4L6ZWu5997ABYV7DD][bookmark: _9kMHzG6ZWu4568DGbV7DDgXtozweZ5NFxu]From time to time, Optus may run special promotions in connection with the Optus Mobile Service. Applicable terms and conditions of any special promotion will be provided to eligible customers.

1. [bookmark: _9kR3WTrAG858AImvm71iimop466OGyvz0wCXWH3]value added service FEATURE charges
[bookmark: _9kMIH5YVt9JE7GPDsj4yffjlm133LDvswxt9UTE][bookmark: _9kMHG5YVt4EE6AHPG2srrn8z][bookmark: _9kMON5YVt488689J7vuirsuA]Charges for available value added service features are set out in Appendix Y (Value Added Service Features) of our Agreement.
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[bookmark: _9kMJ2H6ZWu6FE8DMldsnrfuy][bookmark: _9kMH1I6ZWu4568DGbV7DDgXtozweZ5NFxu][bookmark: _9kR3WTr1455AECbMq6wqohyNKLQ]Standard Pricing Table – Optus Mobile Services 	31 July 2026
[bookmark: _9kR3WTrAG858CLo4uttpAujJ2x1p487MG23FELG]APPENDIX 1

[bookmark: _9kMHG5YVt5ED7CDcCvquix1]STANDARD PRICING TABLE

[bookmark: _9kMJ5K6ZWu4568DJcSojur][bookmark: _9kMHG5YVt9ID8FGXRnitqVd3pq21iXmy2gmOUU][bookmark: _9kMH0H6ZWu4568DGbV7DDgXtozweZ5NFxu]Mobile Pricing Table: Optus Mobile Services

[bookmark: _9kMHG5YVt5ED7CJUI4wv78241][bookmark: _Hlk174524148][bookmark: _9kMIH5YVt9JE7CKTNAA71syD]Enterprise and Business Customers

 
1. Enterprise Access Shared Data Plans (previously known as Business Access Shared Data Plans) 
2. Enterprise NFP Mobile Plans
3. Enterprise Mobile First Plans (previously known as Business Mobile First Plans)
4. Optus Enterprise SIM and Optus Enterprise Fund Plans
5. Optus OneFleet Plus Plans 


[bookmark: _9kMKJ5YVt5ED8FHQs80zBC685][bookmark: _Toc175652354][bookmark: _Toc259531453][bookmark: _Toc269389265][bookmark: _Hlk174543896]1	ENTERPRISE Access shared data plans (PREVIOUSLY BUSINESS ACCESS SHARED DATA PLANS)
[bookmark: _9kMIH5YVt5ED7CJUI4wv78241][bookmark: _9kR3WTr2664CHPG2ut5602zIBkn4Juet49wWOBC][bookmark: _9kR3WTr1456DHFLF3xsDGHL][bookmark: _9kR3WTr2664CINK8xtqwBU9il2Hscr27uUM9A][bookmark: _9kMHG5YVt9ID8FK4xjm5tuWTH62z5KdIruBQ1l0][bookmark: _9kMHG5YVt4886EKPMAzvsyDWBkn4Juet49wWOBC]Enterprise Access Shared Data plans came into effect from 3 April 2023. Prior to this date, these plans were called Business Access Shared Data plans. These plans are identical in construct with the exception of the name change. On your bill, we may still refer to these plans as Business Access Shared Data.
[bookmark: _9kMJI5YVt5ED7CJUI4wv78241][bookmark: _9kMHG5YVt4886EJRI4wv78241KDmp6Lwgv6ByYQ][bookmark: _9kMML5YVt3457DJdU6CCfWsnyvYT6PLHE][bookmark: _9kR3WTr2664CJVKlk3whiaSpA4]Enterprise Access Shared Data plans allow you to connect individual mobile phones to the Optus Mobile Network for sending and receiving telephone calls, SMS, data and other services. Each individual connection is allocated Included Value, including some unlimited types of usage.
[bookmark: _9kMKJ5YVt5ED7CJUI4wv78241][bookmark: _9kMIH5YVt4886EJRI4wv78241KDmp6Lwgv6ByYQ][bookmark: _9kR3WTr7HC78AaPhk3][bookmark: _9kMHG5YVt9ID8FL94mo477C3mXeGMM][bookmark: _9kR3WTr2664CKcS4AAVL7zyAB574nx1QcQFB8ET][bookmark: _9kMLK5YVt5ED7CJUI4wv78241]Enterprise Access Shared Data plans are only available to approved Optus Enterprise and Business customers.
All pricing is quoted inclusive of GST unless otherwise specified.
[bookmark: _9kR3WTr7GB7DE22pdimnnjz4q][bookmark: _9kMHG5YVt9ID8FMwqxvzB6yx432BD2y2s4G62JK][bookmark: _9kR3WTr7GB6DL92ojzzlwXOA21DE8A7][bookmark: _9kMML5YVt5ED7CJUI4wv78241][bookmark: _9kMJI5YVt4886EJRI4wv78241KDmp6Lwgv6ByYQ]Unless otherwise agreed with you, the following terms and conditions apply to customers connecting to the Enterprise Access Shared Data plans.
(a) [bookmark: _9kMNM5YVt5ED7CJUI4wv78241][bookmark: _9kMKJ5YVt4886EJRI4wv78241KDmp6Lwgv6ByYQ][bookmark: _9kMLK5YVt34589HgU6CC][bookmark: _9kMON5YVt5ED7CJUI4wv78241][bookmark: _9kMLK5YVt4886EJRI4wv78241KDmp6Lwgv6ByYQ][bookmark: _9kMH5M6ZWu5997ABYV7DD]If you are an existing customer you may only transfer your existing plan to the Enterprise Access Shared Data plan with Optus' approval. For existing customers, the change from your existing plan to the Enterprise Access Shared Data plan will occur on the next billing cycle or as otherwise notified by Optus.
(b) [bookmark: _9kR3WTr1456EEM3Ygrz172]If you cease to be an approved customer, you may be transferred to another plan at Optus' discretion or may be allowed to remain on these plans with any additional discounts and other benefits removed.
(c) [bookmark: _9kMHG5YVt9ID7AFtq3qlxfTzH9ro5][bookmark: _9kMKJ5YVt3677DIaRz50tB][bookmark: _9kMHG5YVt48868EaRz50tBbAjm3IgNt8][bookmark: _9kMKJ5YVt48868CeNtB3liz][bookmark: _9kMHG5YVt9ID8GH44QK6yx9A463][bookmark: _9kMH1I6ZWu6FE8DKVJ5xw89352][bookmark: _9kMPO5YVt4886EJRI4wv78241KDmp6Lwgv6ByYQ][bookmark: _9kR3WTr2664CLXKlt97vi][bookmark: _9kR3WTr7GB6EI5vhop0G624A55lcAGB4M][bookmark: _9kR3WTr7GB58Dro1ojvdRxF7pm3][bookmark: _9kMLK5YVt3677DIaRz50tB][bookmark: _9kMIH5YVt48868EaRz50tBbAjm3IgNt8][bookmark: _9kMLK5YVt48868CeNtB3liz][bookmark: _9kMHG5YVtCIA7AGPq6wvvrCwK5l5o04meRw7E2F][bookmark: _9kMML5YVt3677DIaRz50tB][bookmark: _9kMJI5YVt48868EaRz50tBbAjm3IgNt8][bookmark: _9kMHG5YVt48868FPG2ztlew5178Dsp45A457NPC]Each month you will pay the Monthly Access Fees for all Services on your account connected to Enterprise Access Shared Data plans, regardless of the actual call charges Incurred or other inclusions used. The Monthly Access Fees for selected Services are set out in Table 2 below. Your Monthly Access Fees will be set out in your Application or Statement of Work or otherwise agreed with you.
(d) [bookmark: _9kMHG5YVt9ID8GIRAgvxu7D4qpu7ILGCEKF][bookmark: _Hlk175745528][bookmark: _9kMNM5YVt3677DIaRz50tB][bookmark: _9kMKJ5YVt48868EaRz50tBbAjm3IgNt8][bookmark: _9kR3WTr1456EHqiv6940283][bookmark: _9kMML5YVt48868CeNtB3liz][bookmark: _9kMH2J6ZWu6FE8DKVJ5xw89352][bookmark: _9kMHzG6ZWu5997FKSJ5xw89352LEnq7Mxhw7CzZ][bookmark: _9kMHG5YVt9ID8GK7xjqr2I846C77neCID6O][bookmark: _9kR3WTr1456EJ0mxD3z1722][bookmark: _9kMON5YVt3677DIaRz50tB][bookmark: _9kMLK5YVt48868EaRz50tBbAjm3IgNt8]The Monthly Access Fees for the first month for Services provided under an Enterprise Access Shared Data plan will be charged from the date of activation, through to the end of the bill cycle, plus the next month's Monthly Access Fees in advance.
[bookmark: _9kMNM5YVt48868CeNtB3liz][bookmark: _9kMHG5YVt3568GFDE][bookmark: _9kMH3K6ZWu6FE8DKVJ5xw89352][bookmark: _9kMH0H6ZWu5997FKSJ5xw89352LEnq7Mxhw7CzZ][bookmark: _9kR3WTr7GB5EL3vhkqv5173pAPI8439Cu7KGIOJ][bookmark: _9kR3WTr1456EKFE7xtsy1nt46C7][bookmark: _9kR3WTr1456ELG174rx0ms35B6][bookmark: _9kMIH5YVt8D97EFpkx8B][bookmark: _9kMIH5YVt3568ELJC][bookmark: _9kMIH5YVt3568GFDE][bookmark: _9kMPO5YVt3677DIaRz50tB][bookmark: _9kMML5YVt48868EaRz50tBbAjm3IgNt8][bookmark: _9kMHG5YVt9JE8GOeRz50tBbAjm3IgNt]For example, if you have activated a Service on a $40 Enterprise Access Shared Data plan on the 15th of the month (assuming your bill cycle is 1st of the month) your first bill will include $20 (as the pro rata charge for the partial month that the plan is active) + $40 (which is the Monthly Access Fee charged in advance).
(e) [bookmark: _9kMH4L6ZWu6FE8DKVJ5xw89352][bookmark: _9kMH1I6ZWu5997FKSJ5xw89352LEnq7Mxhw7CzZ][bookmark: _9kMHG5YVt9ID8HGxqLOpo70lm][bookmark: _9kR3WTr2664CMYKlk3whi][bookmark: _9kMHG5YVtCIA7AHQq6wvvrCwK5l5o04lfX84515][bookmark: _9kMHG5YVt4886EOaMnm5yjk][bookmark: _9kMHG5YVt9ID8HH3xjwHEvvxORD54GHBDA][bookmark: _9kMH5M6ZWu6FE8DKVJ5xw89352][bookmark: _9kMH2J6ZWu5997FKSJ5xw89352LEnq7Mxhw7CzZ][bookmark: _9kMON5YVt48868CeNtB3liz][bookmark: _9kMIH5YVtCIA7AGPq6wvvrCwK5l5o04meRw7E2F][bookmark: _9kMIH5YVt48868FPG2ztlew5178Dsp45A457NPC]All Enterprise Access Shared Data plans comprise a portion of Included value for eligible calls, SMS and data, as set out in Table 1 below. The amount of Included value is determined by the type of Enterprise Access Shared Data plan to which the Service is connected. A sample of these plans are set out in Table 2 below. These inclusions apply unless otherwise stated in your Application or Statement of Work or agreed with you.
(f) [bookmark: _9kMHzG6ZWu4788EJbS061uC][bookmark: _9kMNM5YVt48868EaRz50tBbAjm3IgNt8][bookmark: _9kR3WTr1456FGnZYgrz172]In addition to the Monthly Access Fees, each month you will pay standard charges for any non- eligible calls and SMS, as well as any additional charges and excess data charges, as outlined in this document. 
(g) [bookmark: _9kR3WTr7GB6FEvoJMnm5yjk][bookmark: _9kMIH5YVt4886EOaMnm5yjk][bookmark: _9kMHG5YVt3678HIpbait1394]Any unused portion of the Included value expires at the end of each month. This means that it does not roll over into following month.
(h) [bookmark: _9kR3WTr6B76FH3A6][bookmark: _9kMIH5YVt9ID9DBvxnitqyzzH9ro541DD5vBEz][bookmark: _9kMH6N6ZWu6FE8DKVJ5xw89352][bookmark: _9kMH3K6ZWu5997FKSJ5xw89352LEnq7Mxhw7CzZ][bookmark: _9kMPO5YVt48868CeNtB3liz][bookmark: _9kMHzG6ZWu59979DfOuC4mj0][bookmark: _9kR3WTr7GB6EF22OI4wv78241][bookmark: _9kMH7O6ZWu6FE8DKVJ5xw89352][bookmark: _9kMH4L6ZWu5997FKSJ5xw89352LEnq7Mxhw7CzZ][bookmark: _9kMHG5YVt3AB8HKndkwvliw1m][bookmark: _9kMH8P6ZWu6FE8DKVJ5xw89352][bookmark: _9kMH5M6ZWu5997FKSJ5xw89352LEnq7Mxhw7CzZ][bookmark: _9kR3WTr7GB6DI2vhk3rsURF40x3IbGps9Ozjy9E][bookmark: _9kMIH5YVt5ED7FJNLAAAsnwm]Data Sharing: Enterprise Access Shared Data plans are eligible for data sharing. Where you have at least two mobile services connected to an Optus Enterprise mobile or data connectivity plan which is eligible for data sharing, data sharing will be enabled across these Services. All Services must be connected under the same account. The data allowance of each mobile service connected to an Enterprise Access Shared Data plan will be aggregated together at the account level. If a mobile service connected to an Enterprise Access Shared Data plan is added or cancelled, the aggregate data allowance of the account will change accordingly. Data sharing is only available across mobile services connected to plans that include shared data. Data use in Australia only.
(i) [bookmark: _Hlk175745588][bookmark: _9kMH0H6ZWu59979DfOuC4mj0][bookmark: _9kMHG5YVt9ID8HLvmmmlwfX5B6zH][bookmark: _9kMH0H6ZWu4788EJbS061uC][bookmark: _9kR3WTr2664DETPx3yr9Z8hk1GeLrSWIA9LMGIF][bookmark: _9kMI0G6ZWu6FE8DKVJ5xw89352][bookmark: _9kMH1I6ZWu59979DfOuC4mj0][bookmark: _9kMHG5YVt9ID8HN1w8zveW4A5yG][bookmark: _9kMH1I6ZWu4788EJbS061uC][bookmark: _9kMHG5YVt4886FGVRz50tBbAjm3IgNtUYKCBNOI][bookmark: _9kMI1H6ZWu6FE8DKVJ5xw89352]You can move Services from a lower to a higher Monthly Access Fee Enterprise Access Shared Data plan without any charge. The change will take effect immediately and the rates will be prorated for the billing cycle. You can only move Services from a higher to a lower Monthly Access Fee Enterprise Access Shared Data plan if approved by us, but if you fall below the minimum spend during your Committed Term, you will be charged shortfall charges. 
(j) [bookmark: _9kR3WTr1236FMbPlgroHC16ol2][bookmark: _9kMNM5YVt3457DJdU6CCfWsnyvYT6PLHE][bookmark: _9kMIH5YVt9ID8GH44QK6yx9A463][bookmark: _9kMI2I6ZWu6FE8DKVJ5xw89352][bookmark: _9kMH6N6ZWu5997FKSJ5xw89352LEnq7Mxhw7CzZ][bookmark: _9kMHG5YVt9JE8HP0snm5yjz]These plans are only available for use with Mobile Devices approved for use on the Optus Mobile Network. Any other devices that that have SIM cards connected to Enterprise Access Shared Data plans will be blocked. This includes but is not limited to:
(i) SIM cards used in equipment such as fixed cellular gateways which is also the same as SIM boxing or fixed cellular terminals;
(ii) SIM cards used for the purposes of call centre functions or other similar functions or similar.
(iii) SIM cards resold or wholesaled.
(k) [bookmark: _9kMHG5YVt9ID8IHOQ5pdsxu5Cz23r3wnz3][bookmark: _9kR3WTr2664DFNO3nbmqMR35E1095BdfK4][bookmark: _9kMI3J6ZWu6FE8DKVJ5xw89352][bookmark: _9kMH7O6ZWu5997FKSJ5xw89352LEnq7Mxhw7CzZ][bookmark: _9kMHG5YVt4886FHPQ5pdosOT57G32B7DfhM6][bookmark: _9kMI4K6ZWu6FE8DKVJ5xw89352][bookmark: _9kMH8P6ZWu5997FKSJ5xw89352LEnq7Mxhw7CzZ][bookmark: _9kMJI5YVt48868FPG2ztlew5178Dsp45A457NPC]Technology Fund and Innovation Fund are not available with Enterprise Access Shared Data plans, unless approved by us. Technology Fund and Innovation Fund may be available for negotiated Enterprise Access Shared Data plans that have a committed contract term set out in your Application or Statement of Work.
[bookmark: _9kR3WTrAG858FOo4uttpAuI3j3my2jdV623z37Z][bookmark: _9kMHG5YVt9ID8IIM3jv3W9wx][bookmark: _9kR3WTr2664DGL1ht1U7uv][bookmark: _9kMHG5YVt9ID8IJYSzQJuqrnrv][bookmark: _9kR3WTr2664DHXQxOHsoplptLCs4CMI2u9kbNFE][bookmark: _9kMHG5YVt9JE8IK64ogv][bookmark: _9kMI5L6ZWu6FE8DKVJ5xw89352]TABLE 1 – Eligible Calls & Data + Non Eligible Calls under Enterprise Access Shared Data plans
[bookmark: _9kMHG5YVt9ID8ILjb30y6][bookmark: _9kMKJ5YVt48868FPG2ztlew5178Dsp45A457NPC]The following applies unless otherwise stated in your Application or Statement of Work or agreed with you.
	[bookmark: _9kR3WTr2664DIN1ht][bookmark: _9kMH2J6ZWu4788EJbS061uC][bookmark: _9kMON5YVt48868EaRz50tBbAjm3IgNt8]Eligible Call, message types & data included within the Monthly Access Fee
	[bookmark: _9kR3WTr2664DJQEplmimqI9p1][bookmark: _9kMHG5YVt9ID8IMQ3jvlossu1Gzot7SP6AKHOJE][bookmark: _9kMH3K6ZWu4788EJbS061uC][bookmark: _9kMPO5YVt48868EaRz50tBbAjm3IgNt8]Non Eligible Call and message types not included within the Monthly Access Fee

	[bookmark: _9kMKJ5YVt5ED7CLkcrmqetx]Standard national voice and video calls
	[bookmark: _9kMHG5YVt4886FKP3jv]International Calls (voice and video)

	[bookmark: _9kMLK5YVt5ED7CLkcrmqetx][bookmark: _9kMHG5YVt3AB8INhcrmqetxUMz84AxwpLM]Standard National SMS
	Voice roaming calls, SMS roaming and data roaming usage

	[bookmark: _9kMIH5YVt4886ADgaujgrolx]Voicemail retrieval and deposit
	[bookmark: _9kR3WTr1236GMWK2ut3nu3z5srkGH]International SMS and International MMS

	[bookmark: _9kMML5YVt5ED7CLkcrmqetx][bookmark: _9kMHG5YVt4667AIjcrmqetxUMz84AxwjFM]Standard national MMS
	[bookmark: _9kMHG5YVt3677FKFKKC]Calls to 1900 numbers

	All 13/1300/1800 numbers
	Calls to 124 YES

	 Data Inclusions 
	Directory assistance - 1223

	 
	Calls to satellite numbers

	 
	Voice to Text (Spinvox)

	 
	Call Forwarding

	 
	Voicemail Diversion

	
	Visual Voicemail

	
	[bookmark: _9kR3WTr1236GNeVrns16fAB]Premium SMS and Premium Video


· [bookmark: _9kR3WTr2664DKaQxOHsoplpt][bookmark: _9kR3WTr7GB6GHWQxOHsoplpt][bookmark: _9kMPO5YVt488689J7vuirsuA]Refer to detailed call rates for Non-Eligible calls in Appendix Y (Value Added Service Features) of our Agreement and as outlined in this document.
[bookmark: _9kR3WTrAG858ENo4uttpAuI3j3my2kcPu5C0DA6][bookmark: _9kR3WTr7GB6FF1vhuFCttvMPB32EF9B8][bookmark: _9kMI6M6ZWu6FE8DKVJ5xw89352][bookmark: _9kMI0G6ZWu5997FKSJ5xw89352LEnq7Mxhw7CzZ][bookmark: _9kR3WTr7GB787L2pqkz1723B568E96Bx0J]TABLE 2 – Charges and inclusions for the Enterprise Access Shared Data plans
[bookmark: _9kMHG5YVt9ID8IQob30y6][bookmark: _9kMLK5YVt48868FPG2ztlew5178Dsp45A457NPC]The following charges and other terms apply unless otherwise stated in your Application or Statement of Work or agreed with you.
	[bookmark: _9kMH4L6ZWu4788EJbS061uC]Monthly Access Fee 
	[bookmark: _9kMIH5YVt3568EJKF]$50
	[bookmark: _9kMJI5YVt3568GFDE]$40

	[bookmark: _9kMNM5YVt5ED7CLkcrmqetx]Standard National Voice
[bookmark: _9kMON5YVt5ED7CLkcrmqetx][bookmark: _9kMIH5YVt3AB8INhcrmqetxUMz84AxwpLM]Standard National SMS
[bookmark: _9kMPO5YVt5ED7CLkcrmqetx][bookmark: _9kMHG5YVt3AB9A8bcrmqetxUMz84AxwjFM]Standard National MMS
[bookmark: _9kMJI5YVt4886ADgaujgrolx]Voicemail retrieval and deposits
All 13/ 1300 /1800 numbers
	Unlimited
	Unlimited

	Data Inclusions 
	20GB
	10GB

	Other Inclusions
	None
	None

	[bookmark: _9kMH5M6ZWu4788EJbS061uC]Minimum Monthly Cost
	[bookmark: _9kMJI5YVt3568EJKF]$50
	[bookmark: _9kMKJ5YVt3568GFDE]$40

	Cancellation Fee
	There is no Cancellation Fee for month to month plans.
Applicable Cancellation Fees will be set out in your Application or Statement of Work.  

	Excess Data Charges
	$20 for 1 GB - calculated as a combined total of uploads and downloads charged in Kilobytes (KB)



[bookmark: _9kMI7N6ZWu6FE8DKVJ5xw89352][bookmark: _9kMI1H6ZWu5997FKSJ5xw89352LEnq7Mxhw7CzZ]TABLE 3 Cancellation Fee - Enterprise Access Shared Data plans 
[bookmark: _9kR3WTr2664DMR1jmeowmv406YKq5][bookmark: _9kR3WTr7HC7CBkXjmeowmv406yqq5][bookmark: _9kMI8O6ZWu6FE8DKVJ5xw89352][bookmark: _9kMI2I6ZWu5997FKSJ5xw89352LEnq7Mxhw7CzZ][bookmark: _9kMHG5YVt9ID9A9N4rsm13945D78AGB8Dz2L]There are no Cancellation Fees on the Enterprise Access Shared Data month to month plans. Applicable Cancellation Fees will be set out in your Application or Statement of Work.  
[bookmark: _9kR3WTr2AA788cPhPV7DDZCm4dVlg94wDUByVbN][bookmark: _9kR3WTr2664DNeS4AAW9j1aSid61tA][bookmark: _9kMHG5YVt4EE6BGNG2srrn8t][bookmark: _9kMHzG6ZWu59979AK8wvjstvB][bookmark: _9kMHG5YVt9ID9ABQI4wv78241KDmp6Lwgv6ByYQ][bookmark: _9kR3WTr2664EFVS4AAVL7zyAB574NGps9Ozjy9E][bookmark: _9kMI9P6ZWu6FE8DKVJ5xw89352]The Optus Fair Go Policy (see Appendix S of our Agreement) applies to the Optus Enterprise Access Shared Data plans.
2 [bookmark: _9kMLK5YVt5ED8FHQs80zBC685][bookmark: _Toc175652355]ENTERPRISE NFP MOBILE PLANS (not available to NEW CUSTOMERS from 1 August 2026)
[bookmark: _9kMJ2H6ZWu6FE8DKVJ5xw89352][bookmark: _9kR3WTr2664EIOG2ut5602zV14Ccyt41gi03M][bookmark: _9kMJ7M6ZWu4568DJcSojur][bookmark: _9kMHG5YVt9JE9ACcRjm5]Enterprise NFP Mobile Plans are no longer available to new Optus Enterprise and Business customers from 1 August 2026. 
Existing customers with services already connected to an Enterprise NFP Mobile Plan may remain on their current plan, subject to the terms of their agreement. 
All pricing is quoted inclusive of GST unless otherwise specified.
[bookmark: _9kMHG5YVt9ID9ADtqxvzB6yx3D0otswz3F51IJF][bookmark: _9kMHG5YVt9ID9AE8xjQwz][bookmark: _9kR3WTr2664EJYru2SojurWYqtC][bookmark: _9kMJ8N6ZWu4568DJcSojur]Unless otherwise agreed with you the following special conditions apply to existing customers with services already connected to the NFP Mobile Plans.
(a) [bookmark: _9kR3WTr7GB7BH8vhPV7DDYOA21DE8A7][bookmark: _9kR3WTr7GB7BI9vhPV7DDYOA21DE8A7][bookmark: _9kR3WTr7GB78C6vhOux][bookmark: _9kMHG5YVt9ID9AF9xjHL7zyAB574a69Hh3y96ln][bookmark: _9kR3WTr7GB78F92ojzzlwgz2][bookmark: _9kR3WTr7GB7AC4vhNSojurML4FIqdvyH][bookmark: _9kMJ4J6ZWu6FE8DKVJ5xw89352][bookmark: _9kMHG5YVt4886GKQI4wv78241X36Ee0v63ik25O][bookmark: _9kMJ9O6ZWu4568DJcSojur][bookmark: _9kMML5YVt34589HgU6CC][bookmark: _9kMJ5K6ZWu6FE8DKVJ5xw89352][bookmark: _9kMHG5YVt4886GIOI4wv78241X36Ee0v63][bookmark: _9kMJAP6ZWu4568DJcSojur][bookmark: _9kR3WTr7HC7ADbPhk3]If you are an existing customer you may only transfer your existing plan to the Enterprise NFP Mobile Plans with Optus' with approval. For existing customers, the change from your existing plan to the Enterprise NFP Mobile plans will occur on the next billing cycle.
(b) [bookmark: _9kMHG5YVt3678GGO5ait1394]If you cease to be an approved customer, you may be transferred to another plan at Optus' discretion or may be allowed to remain on these plans with any additional discounts and other benefits removed.
(c) [bookmark: _9kMIH5YVt9ID7AFtq3qlxfTzH9ro5][bookmark: _9kR3WTr7GB59Huo1CA7BkSyG8qn4][bookmark: _9kMH6N6ZWu4788EJbS061uC][bookmark: _9kMHzG6ZWu59979FbS061uCcBkn4JhOu9][bookmark: _9kMH2J6ZWu59979DfOuC4mj0][bookmark: _9kMHG5YVt9ID9BA34QK6yx9A463Z58Gg2x85][bookmark: _9kMJ8N6ZWu6FE8DKVJ5xw89352][bookmark: _9kMJI5YVt4886GIOI4wv78241X36Ee0v63][bookmark: _9kMK5J6ZWu4568DJcSojur][bookmark: _9kMHG5YVt4886ENZMnvB9xk][bookmark: _9kMH7O6ZWu4788EJbS061uC][bookmark: _9kMH0H6ZWu59979FbS061uCcBkn4JhOu9][bookmark: _9kMH3K6ZWu59979DfOuC4mj0][bookmark: _9kMHG5YVtCIA7AJSq6wvvrCwL6l5o04meRw7E2F][bookmark: _9kMH8P6ZWu4788EJbS061uC][bookmark: _9kMH1I6ZWu59979FbS061uCcBkn4JhOu9][bookmark: _9kMML5YVt48868FPG2ztlew5178Dsp45A457NPC]Each month you will pay the Monthly Access Fees for all Services on your account connected to Enterprise NFP Mobile plans, regardless of the actual call charges Incurred or other inclusions used. The Monthly Access Fees for selected Services are set out in Table 2 below. Your Monthly Access Fees will be set out in your Application or Statement of Work or otherwise agreed with you.
(d) [bookmark: _9kMIH5YVt9ID8GIRAgvxu7D4qpu7ILGCEKF][bookmark: _9kMI0G6ZWu4788EJbS061uC][bookmark: _9kMH2J6ZWu59979FbS061uCcBkn4JhOu9][bookmark: _9kMHG5YVt3678GJskx8B624A5][bookmark: _9kMH4L6ZWu59979DfOuC4mj0][bookmark: _9kMJ9O6ZWu6FE8DKVJ5xw89352][bookmark: _9kMKJ5YVt4886GIOI4wv78241X36Ee0v63][bookmark: _9kMK6K6ZWu4568DJcSojur][bookmark: _9kMIH5YVt9ID8GK7xjqr2I846C77neCID6O][bookmark: _9kMHG5YVt3678GL2ozF513944][bookmark: _9kMI1H6ZWu4788EJbS061uC][bookmark: _9kMH3K6ZWu59979FbS061uCcBkn4JhOu9]The Monthly Access Fees for the first month for Services provided under an Enterprise NFP Mobile plan will be charged from the date of activation, through to the end of the bill cycle, plus the next month's Monthly Access Fees in advance.
[bookmark: _9kMH5M6ZWu59979DfOuC4mj0][bookmark: _9kMHG5YVt3569B9CD][bookmark: _9kMJAP6ZWu6FE8DKVJ5xw89352][bookmark: _9kMIH5YVt4886GKQI4wv78241X36Ee0v63ik25O][bookmark: _9kMK7L6ZWu4568DJcSojur][bookmark: _9kMHG5YVt9JE9BBaRjm1283pAPI8439Cy4FHNI0][bookmark: _9kMHG5YVt3678GMHG9zvu03pv68E9][bookmark: _9kMHG5YVt3678GNI396tz2ou57D8][bookmark: _9kMJI5YVt8D97EFpkx8B][bookmark: _9kR3WTr2664ELVKlk3whx][bookmark: _9kR3WTr13479ABE][bookmark: _9kMIH5YVt3569B9CD][bookmark: _9kMIH5YVt3677EN4xz50tB]For example, if you have activated a Service on a $30 Enterprise NFP Mobile Plan on the 15th of the month (assuming your bill cycle is 1st of the month) your first bill will Include $15 (as the pro rata charge for the partial month that the plan is active) + $30 (which is the monthly access fee charged in advance).
(e) [bookmark: _9kMK2G6ZWu6FE8DKVJ5xw89352][bookmark: _9kMLK5YVt4886GIOI4wv78241X36Ee0v63][bookmark: _9kMK8M6ZWu4568DJcSojur][bookmark: _9kMIH5YVt9ID8HGxqLOpo70lm][bookmark: _9kMJI5YVt4886EOaMnm5yjk][bookmark: _9kR3WTr2BB599aIXjn4][bookmark: _9kMKJ5YVt4886EOaMnm5yjk][bookmark: _9kMHG5YVt9ID9BD6xjwHEvvxORD54GHBDA][bookmark: _9kMK3H6ZWu6FE8DKVJ5xw89352][bookmark: _9kMML5YVt4886GIOI4wv78241X36Ee0v63][bookmark: _9kMK9N6ZWu4568DJcSojur][bookmark: _9kMHG5YVt9ID9BE3xjm512D02][bookmark: _9kMH6N6ZWu59979DfOuC4mj0][bookmark: _9kMIH5YVtCIA7AJSq6wvvrCwL6l5o04meRw7E2F][bookmark: _9kR3WTr7GB6GOmZ1yw4][bookmark: _9kMNM5YVt48868FPG2ztlew5178Dsp45A457NPC]All Enterprise NFP Mobile plans comprise a portion of Included value for eligible calls, SMS and data, as set out in Table 1. The amount of Included value is determined by the type of Enterprise NFP Mobile plan to which the Service is connected. A sample of these plans is set out in Table 2 below. These inclusions apply unless otherwise stated in your Application or Statement of Work or agreed with you.
(f) [bookmark: _9kR3WTr7GB6EGP8etvs5B2ons5GJEACID][bookmark: _9kMI2I6ZWu4788EJbS061uC][bookmark: _9kMH4L6ZWu59979FbS061uCcBkn4JhOu9][bookmark: _9kMIH5YVt3678HIpbait1394]In addition to the Monthly Access Fees, each month you will pay standard charges for any non- eligible calls and SMS, as well as any additional charges and excess data charges, as outlined in this document. 
(g) [bookmark: _9kMLK5YVt4886EOaMnm5yjk][bookmark: _9kMJI5YVt3678HIpbait1394]Any unused portion of the Included value expires at the end of each month. This means that it does not roll over into following month.
(h) [bookmark: _9kR3WTr7GB7CHoiXU6CCXN910CD796][bookmark: _9kMHG5YVt8D98HJ5C8][bookmark: _9kMHG5YVt9ID9BF1xnitqyzzH9ro541DD5vBEzF][bookmark: _9kR3WTr7GB7CIpiXU6CCXN910CD796][bookmark: _9kMH7O6ZWu59979DfOuC4mj0][bookmark: _9kMH8P6ZWu59979DfOuC4mj0][bookmark: _9kR3WTr7GB5BBlZYgTW8EEhYup0x][bookmark: _9kMHG5YVt9ID9BGUI4wv78241X36Ee0v63][bookmark: _9kMK5J6ZWu6FE8DKVJ5xw89352][bookmark: _9kMON5YVt4886GIOI4wv78241X36Ee0v63][bookmark: _9kMKBP6ZWu4568DJcSojur][bookmark: _9kMIH5YVt3AB8HKndkwvliw1m][bookmark: _9kMIH5YVt9ID9BGUI4wv78241X36Ee0v63][bookmark: _9kMK6K6ZWu6FE8DKVJ5xw89352][bookmark: _9kMPO5YVt4886GIOI4wv78241X36Ee0v63][bookmark: _9kML3G6ZWu4568DJcSojur][bookmark: _9kMJI5YVt5ED7FJNLAAAsnwm]Data Sharing: Enterprise NFP plans are eligible for data sharing. Where you have at least two mobile services connected to an Optus Enterprise mobile or data connectivity plan which is eligible for data sharing, data sharing will be enabled across these Services. All Services must be connected under the same account. The data allowance of each mobile service connected to an Enterprise NFP Mobile will be aggregated together at the account level. If a mobile service connected to an Enterprise NFP Mobile plan is added or cancelled, the aggregate data allowance of the account will change accordingly. Data sharing is only available across mobile services connected to plans that include shared data. Data use in Australia only.
(i) [bookmark: _9kMI0G6ZWu59979DfOuC4mj0][bookmark: _9kR3WTr7GB6FLzu6xtcU283wE][bookmark: _9kR3WTr7GB7HGiYhkiivwt99z122FGjgEKF8Q][bookmark: _9kMIH5YVt9ID8HLvmmmlwfX5B6zH][bookmark: _9kMI3J6ZWu4788EJbS061uC][bookmark: _9kR3WTr2664EMaPx3yr9Z8hk1GeLrSWIA9LMGIF][bookmark: _9kMK7L6ZWu6FE8DKVJ5xw89352][bookmark: _9kML4H6ZWu4568DJcSojur][bookmark: _9kMI1H6ZWu59979DfOuC4mj0][bookmark: _9kR3WTr7GB6FJtkkkjudV394xF][bookmark: _9kMIH5YVt9ID8HN1w8zveW4A5yG][bookmark: _9kMI4K6ZWu4788EJbS061uC][bookmark: _9kMHG5YVt4886GOcRz50tBbAjm3IgNtUYKCBNOI][bookmark: _9kMK8M6ZWu6FE8DKVJ5xw89352][bookmark: _9kML5I6ZWu4568DJcSojur]You can move Services from a lower to a higher Monthly Access Fee Enterprise NFP Mobile plan without any charge. The change will take effect immediately and the rates will be prorated for the billing cycle. You can only move Services from a higher to a lower Monthly Access Fee Enterprise NFP Mobile plan if approved by us, but if you fall below the minimum spend during your Committed Term, you will be charged shortfall charges.
(j) [bookmark: _9kMHG5YVt3458HOdRnitqJE38qn4][bookmark: _9kR3WTr7GB6AHuo1qakw46phm4J843ACy][bookmark: _9kMPO5YVt3457DJdU6CCfWsnyvYT6PLHE][bookmark: _9kMHG5YVt9ID9BHA4QK6yx9A463Z58Gg2x85AI4][bookmark: _9kMK9N6ZWu6FE8DKVJ5xw89352][bookmark: _9kMHzG6ZWu5997HJPJ5xw89352Y47Ff1w74][bookmark: _9kML6J6ZWu4568DJcSojur][bookmark: _9kMHG5YVt4886GNXMnm5yjz]These plans are only available for use with Mobile Devices approved for use on the Optus Mobile Network. Any other devices that that have SIM cards connected to Enterprise NFP Mobile plan will be blocked. This Includes but is not limited to:
(i) SIM cards used in equipment such as fixed cellular gateways which is also the same as SIM boxing or fixed cellular terminals;
(ii) SIM cards used for the purposes of call centre functions or other similar functions or similar.
(iii) SIM cards resold or wholesaled.
(k) [bookmark: _9kMIH5YVt9ID8IHOQ5pdsxu5Cz23r3wnz3][bookmark: _9kMIH5YVt4886FHPQ5pdosOT57G32B7DfhM6][bookmark: _9kMKAO6ZWu6FE8DKVJ5xw89352][bookmark: _9kMH0H6ZWu5997HJPJ5xw89352Y47Ff1w74][bookmark: _9kML7K6ZWu4568DJcSojur][bookmark: _9kR3WTr7GB6GFMO3nbqvs3Ax01p1ulx1][bookmark: _9kR3WTr7GB7CJ3mgr50iuzkVcEKKfVH98KLFHE][bookmark: _9kMJI5YVt4886FHPQ5pdosOT57G32B7DfhM6][bookmark: _9kMKBP6ZWu6FE8DKVJ5xw89352][bookmark: _9kMH1I6ZWu5997HJPJ5xw89352Y47Ff1w74][bookmark: _9kML8L6ZWu4568DJcSojur][bookmark: _9kR3WTr7GB7DB0sr0su][bookmark: _9kMON5YVt48868FPG2ztlew5178Dsp45A457NPC]Technology Fund and Innovation Fund are not available with Enterprise NFP Mobile plans, unless approved by us. Technology Fund and Innovation Fund may be available for negotiated Enterprise NFP Mobile plans that have a committed contract term set out in your Application or Statement of Work.
[bookmark: _9kR3WTr2664ENR1ht1U7uvdrvWc9aT401x15XO4][bookmark: _9kMIH5YVt9ID8IJYSzQJuqrnrv][bookmark: _9kR3WTr7GB79B4vhuFCttvMPB32EF9B8][bookmark: _9kR3WTr7GB79GcPlgroq13945D78AGB8Dz2L][bookmark: _9kML3G6ZWu6FE8DKVJ5xw89352][bookmark: _9kMH2J6ZWu5997HJPJ5xw89352Y47Ff1w74][bookmark: _9kML9M6ZWu4568DJcSojur]TABLE 1 – Eligible Calls & Data and Non Eligible Calls Under the Enterprise NFP Mobile plans
[bookmark: _9kMIH5YVt9ID8ILjb30y6][bookmark: _9kMPO5YVt48868FPG2ztlew5178Dsp45A457NPC]The following applies unless otherwise stated in your Application or Statement of Work or agreed with you.

	[bookmark: _9kMIH5YVt4886FKP3jv][bookmark: _9kMI5L6ZWu4788EJbS061uC][bookmark: _9kMH5M6ZWu59979FbS061uCcBkn4JhOu9]Eligible Call, message types & data included within the Monthly Access Fee
	[bookmark: _9kMHG5YVt4886FLSGrnokosKBr3][bookmark: _9kMIH5YVt9ID8IMQ3jvlossu1Gzot7SP6AKHOJE][bookmark: _9kMI6M6ZWu4788EJbS061uC][bookmark: _9kMH6N6ZWu59979FbS061uCcBkn4JhOu9]Non Eligible Call and message types not included within the Monthly Access Fee

	[bookmark: _9kMHzG6ZWu6FE8DMldsnrfuy]Standard national voice and video calls
	[bookmark: _9kMJI5YVt4886FKP3jv]International Calls (voice and video)

	[bookmark: _9kMH0H6ZWu6FE8DMldsnrfuy][bookmark: _9kMJI5YVt3AB8INhcrmqetxUMz84AxwpLM]Standard National SMS
	Voice roaming calls, SMS roaming and data roaming usage

	[bookmark: _9kMKJ5YVt4886ADgaujgrolx]Voicemail retrieval and deposit
	[bookmark: _9kMHG5YVt3458IOYM4wv5pw517utmIJ]International SMS and International MMS

	[bookmark: _9kMH1I6ZWu6FE8DMldsnrfuy][bookmark: _9kMIH5YVt4667AIjcrmqetxUMz84AxwjFM]Standard national MMS
	[bookmark: _9kMIH5YVt3677FKFKKC]Calls to 1900 numbers

	All 13/1300/1800 numbers
	Calls to 124 YES

	Data Inclusions 
	Directory assistance - 1223

	 
	Calls to satellite numbers

	 
	Voice to Text (Spinvox)

	 
	Call Forwarding

	 
	Voicemail Diversion

	
	Visual Voicemail

	
	[bookmark: _9kMHG5YVt3458IPgXtpu38hCD]Premium SMS and Premium Video


· [bookmark: _9kMHG5YVt4886FMcSzQJuqrnrv][bookmark: _9kMH0H6ZWu59979AK8wvjstvB]Refer to detailed call rates for Non-Eligible calls in Appendix Y (Value Added Service Features) of our Agreement and as outlined in this document. 
[bookmark: _9kR3WTrAG858HQo4uttpAuJ4j3my2kcPu5C0DA6][bookmark: _9kR3WTr2664EOYKlk3B0x38][bookmark: _9kML4H6ZWu6FE8DKVJ5xw89352][bookmark: _9kMH3K6ZWu5997HJPJ5xw89352Y47Ff1w74][bookmark: _9kMLAN6ZWu4568DJcSojur]TABLE 2 – Charges and Inclusions for the Enterprise NFP Mobile plans
[bookmark: _9kMIH5YVt9ID8IQob30y6][bookmark: _9kMHzG6ZWu59979GQH30umfx6289Etq56B568OQ]The following charges and other terms apply unless otherwise stated in your Application or Statement of Work or agreed with you.
	[bookmark: _9kMI7N6ZWu4788EJbS061uC]Monthly Access Fee 
	[bookmark: _9kMML5YVt3568GFDE]$40
	[bookmark: _9kMJI5YVt3569B9CD]$30

	[bookmark: _9kMH2J6ZWu6FE8DMldsnrfuy]Standard National Voice
[bookmark: _9kMH3K6ZWu6FE8DMldsnrfuy][bookmark: _9kMKJ5YVt3AB8INhcrmqetxUMz84AxwpLM]Standard National SMS
[bookmark: _9kMH4L6ZWu6FE8DMldsnrfuy][bookmark: _9kMIH5YVt3AB9A8bcrmqetxUMz84AxwjFM]Standard National MMS
[bookmark: _9kMLK5YVt4886ADgaujgrolx]Voicemail retrieval and deposits
All 13/ 1300 /1800 numbers
	
Unlimited


	Unlimited

	Data Inclusions 
	30GB
	10GB

	Other Inclusions
	None
	None

	[bookmark: _9kMI8O6ZWu4788EJbS061uC]Minimum Monthly Cost
	[bookmark: _9kMNM5YVt3568GFDE]$40
	[bookmark: _9kMKJ5YVt3569B9CD]$30

	Cancellation Fee
	 There is no Cancellation Fee for month to month plans.
Applicable Cancellation Fees will be set out in your Application or Statement of Work.  

	Excess Data Charges
	$20 for 1 GB - calculated as a combined total of uploads and downloads charged in Kilobytes (KB)



[bookmark: _9kR3WTr7GB7DCN8ePV7DDYOA21DE8A7][bookmark: _9kML5I6ZWu6FE8DKVJ5xw89352][bookmark: _9kMH4L6ZWu5997HJPJ5xw89352Y47Ff1w74][bookmark: _9kMLBO6ZWu4568DJcSojur]TABLE 3 Cancellation Fee – Enterprise NFP Mobile plans
[bookmark: _9kR3WTr7GB7DD2vhPV7DDYOA21DE8A7][bookmark: _9kMHG5YVt4886FOT3logqyox628aMs7][bookmark: _9kMHG5YVt9ID9BIeRnitqs35B67F9ACIDAF14N][bookmark: _9kML6J6ZWu6FE8DKVJ5xw89352][bookmark: _9kMH5M6ZWu5997HJPJ5xw89352Y47Ff1w74][bookmark: _9kMLCP6ZWu4568DJcSojur]There are no Cancellation Fees on the Enterprise NFP Mobile month to month plans. Applicable Cancellation Fees will be set out in your Application or Statement of Work.  
[bookmark: _9kMHG5YVt4CC9AAeRjRX9FFbEo6fXniB6yFWD0X][bookmark: _9kMHG5YVt9ID9CA2xjHL7zyAB574][bookmark: _9kMHG5YVt4886FPgU6CCYBl3cUkf83vC][bookmark: _9kMIH5YVt4EE6BGNG2srrn8t][bookmark: _9kMH1I6ZWu59979AK8wvjstvB][bookmark: _9kML7K6ZWu6FE8DKVJ5xw89352][bookmark: _9kMH6N6ZWu5997HJPJ5xw89352Y47Ff1w74][bookmark: _9kMM4G6ZWu4568DJcSojur]The Optus Fair Go Policy (see Appendix S of our Agreement) applies to the Enterprise NFP Mobile plans.
3 [bookmark: _9kMML5YVt5ED8FHQs80zBC685][bookmark: _Toc175652356][bookmark: _9kMHG5YVt3678FIGNr93yjIJN]ENTERPRISE MOBILE FIRST PLANS FROM 3 APRIL 2023, PREVIOUSLY BUSINESS MOBILE FIRST PLANS
[bookmark: _9kR3WTr1237A9MG2ut5602zUZvq1y][bookmark: _9kR3WTr266566LG2ut5602zUZvq1yTSBMP][bookmark: _9kMHG5YVt3678FJHNH5zuFIJN][bookmark: _9kR3WTr1237AAKK8xtqwBgXtozw][bookmark: _9kR3WTr266567JK8xtqwBgXtozwRQ9KN][bookmark: _9kMHG5YVt3459CCMMAzvsyDiZvq1y][bookmark: _9kMHG5YVt488789LMAzvsyDiZvq1yTSBMP]The Enterprise Mobile First plans came into effect from 3 April 2023. Prior to this date, these plans were called Business Mobile First plans. These plans are identical in construct with the exception of the name change. On your bill, we may still refer to these plans as Business Mobile First plans.
[bookmark: _9kMHG5YVt3459CBOI4wv78241Wbxs30][bookmark: _9kMHG5YVt488788NI4wv78241Wbxs30VUDOR][bookmark: _9kR3WTr7GB69AVPlgros61rs0t05qpnx9HQN][bookmark: _9kR3WTr7GB6DEVPlgroTb1no0zgVkw0ekMSS][bookmark: _9kR3WTr7GB67AXPlgroHC16olxEEwp6L74GG8yE][bookmark: _9kR3WTr7GB67C2rrypv529yu66yo47s8K][bookmark: _9kMHzG6ZWu4568EKeV7DDgXtozwZU7QMIF][bookmark: _9kMIH5YVt4886ELXMnm5yjkcUrC6][bookmark: _9kMJI5YVt3AB8HKndkwvliw1m]Enterprise Mobile First plans allow you to connect a fleet of mobile phones to the Optus Mobile Network so that each is able to send and receive telephone calls, SMS, data and other services. Included Value is aggregated and shared across the fleet.
[bookmark: _9kMIH5YVt3459CBOI4wv78241Wbxs30][bookmark: _9kMIH5YVt488788NI4wv78241Wbxs30VUDOR][bookmark: _9kMJI5YVt9ID8FL94mo477C3mXeGMM][bookmark: _9kMIH5YVt4886EMeU6CCXN910CD796pz3SeSHDA][bookmark: _9kML8L6ZWu6FE8DKVJ5xw89352]Enterprise Mobile First plans are only available to approved Optus Enterprise and Business customers.
All pricing is quoted inclusive of GST unless otherwise specified.
[bookmark: _9kMIH5YVt9ID9CD545zlJN910CD796][bookmark: _9kMJI5YVt3459CBOI4wv78241Wbxs30][bookmark: _9kMJI5YVt488788NI4wv78241Wbxs30VUDOR]Unless otherwise agreed with you the following conditions apply to customers connecting to the Enterprise Mobile First plans:
(a) [bookmark: _9kMHG5YVt9ID9CD545zlJN910CD796][bookmark: _9kMKJ5YVt3459CBOI4wv78241Wbxs30][bookmark: _9kMKJ5YVt488788NI4wv78241Wbxs30VUDOR][bookmark: _9kMNM5YVt34589HgU6CC][bookmark: _9kMHG5YVt9ID9CE6xjPUqlwtON6HKsfx0J][bookmark: _9kMM5H6ZWu4568DJcSojur][bookmark: _9kR3WTr266568VPlgroJI1CFnasvE][bookmark: _9kR3WTr7GB7AGUCv6970mpC8y2][bookmark: _9kMHG5YVt9JE9CFdRjm5]If you are an existing customer you may only transfer your existing plan to the Enterprise Mobile First plan with Optus' with approval. For existing customers, the change from your existing plan to the Mobile First Plans will occur on the next billing cycle.
(b) [bookmark: _9kMIH5YVt3678GGO5ait1394]If you cease to be an approved customer, you may be transferred to another plan at Optus' discretion or may be allowed to remain on these plans with any additional discounts and other benefits removed.
(c) [bookmark: _9kMJI5YVt9ID7AFtq3qlxfTzH9ro5][bookmark: _9kMI9P6ZWu4788EJbS061uC][bookmark: _9kMH7O6ZWu59979FbS061uCcBkn4JhOu9][bookmark: _9kMI2I6ZWu59979DfOuC4mj0][bookmark: _9kMHG5YVt9ID9CH94QK6yx9A463][bookmark: _9kMON5YVt3459CBOI4wv78241Wbxs30][bookmark: _9kMON5YVt488788NI4wv78241Wbxs30VUDOR][bookmark: _9kMIH5YVt4886ENZMnvB9xk][bookmark: _9kMJ1G6ZWu4788EJbS061uC][bookmark: _9kMH8P6ZWu59979FbS061uCcBkn4JhOu9][bookmark: _9kMI3J6ZWu59979DfOuC4mj0][bookmark: _9kMHG5YVtCIA7BCKq6wvvrCwM7l5o04meRw7E2F][bookmark: _9kMJ2H6ZWu4788EJbS061uC][bookmark: _9kMI0G6ZWu59979FbS061uCcBkn4JhOu9][bookmark: _9kMH0H6ZWu59979GQH30umfx6289Etq56B568OQ]Each month you will pay the Monthly Access Fees for all Services on your account connected to Enterprise Mobile First plans, regardless of the actual call charges Incurred or other inclusions used. The Monthly Access Fees for selected Services are set out in Table 2 below. Your Monthly Access Fees will be set out in your Application or Statement of Work or otherwise agreed with you.
(d) [bookmark: _9kMJI5YVt9ID8GIRAgvxu7D4qpu7ILGCEKF][bookmark: _9kMJ3I6ZWu4788EJbS061uC][bookmark: _9kMI1H6ZWu59979FbS061uCcBkn4JhOu9][bookmark: _9kMIH5YVt3678GJskx8B624A5][bookmark: _9kMI4K6ZWu59979DfOuC4mj0][bookmark: _9kMPO5YVt3459CBOI4wv78241Wbxs30][bookmark: _9kMPO5YVt488788NI4wv78241Wbxs30VUDOR][bookmark: _9kMHG5YVt9ID9CIWEx8B92orEA04][bookmark: _9kMJI5YVt9ID8GK7xjqr2I846C77neCID6O][bookmark: _9kMIH5YVt3678GL2ozF513944][bookmark: _9kMJ4J6ZWu4788EJbS061uC][bookmark: _9kMI2I6ZWu59979FbS061uCcBkn4JhOu9]The Monthly Access Fees for the first month for Services provided under the Enterprise Mobile First plan will be charged from the date of activation, through to the end of the bill cycle, plus the next month's Monthly Access Fees in advance.
[bookmark: _9kMI5L6ZWu59979DfOuC4mj0][bookmark: _9kMLK5YVt3569B9CD][bookmark: _9kMHzG6ZWu456ADCPJ5xw89352Xcyt41][bookmark: _9kMHzG6ZWu599899OJ5xw89352Xcyt41WVEPS][bookmark: _9kR3WTr7HC7EFZPhk][bookmark: _9kR3WTr7HC799YPhkz061n8NG6217Aw2DFLGyAT][bookmark: _9kMIH5YVt3678GMHG9zvu03pv68E9][bookmark: _9kMIH5YVt3678GNI396tz2ou57D8][bookmark: _9kMKJ5YVt8D97EFpkx8B][bookmark: _9kMHG5YVt3569BCDG][bookmark: _9kMML5YVt3569B9CD][bookmark: _9kMJI5YVt3677EN4xz50tB]For example, if you have activated a Service on a $30 Enterprise Mobile First plan on the 15th of the month (assuming your bill cycle is 1st of the month) your first bill will include $15 (as the pro rata charge for the partial month that the plan is active) + $30 (which is the monthly access fee charged in advance).
(e) [bookmark: _9kMH0H6ZWu456ADCPJ5xw89352Xcyt41][bookmark: _9kMH0H6ZWu599899OJ5xw89352Xcyt41WVEPS][bookmark: _9kMJI5YVt9ID8HGxqLOpo70lm][bookmark: _9kMML5YVt4886EOaMnm5yjk][bookmark: _9kMHG5YVtCIA7BDLq6wvvrCwM7l5o04lfX84515][bookmark: _9kMNM5YVt4886EOaMnm5yjk][bookmark: _9kMHG5YVt9ID9CJBxjwHEvvxORD54GHBDA][bookmark: _9kMH1I6ZWu456ADCPJ5xw89352Xcyt41][bookmark: _9kMH1I6ZWu599899OJ5xw89352Xcyt41WVEPS][bookmark: _9kR3WTr7GB79C1vhk3z0By0][bookmark: _9kMI6M6ZWu59979DfOuC4mj0][bookmark: _9kMIH5YVtCIA7BCKq6wvvrCwM7l5o04meRw7E2F][bookmark: _9kR3WTr7GB6GJhZ1yw4][bookmark: _9kMH1I6ZWu59979GQH30umfx6289Etq56B568OQ]All Enterprise Mobile First plans comprise a portion of Included value for eligible calls, SMS and data as set out in Table 1 below. The amount of Included value is determined by the type of Enterprise Mobile First plans to which the Service is connected. A sample of these plans are set out in Table 2 below. These inclusions apply unless otherwise stated in your Application or Statement of Work or agreed with you.
(f) [bookmark: _9kMJ5K6ZWu4788EJbS061uC][bookmark: _9kMI3J6ZWu59979FbS061uCcBkn4JhOu9][bookmark: _9kMKJ5YVt3678HIpbait1394]In addition to the Monthly Access Fees, each month you will pay standard charges for any non- eligible calls and SMS, as well as any additional charge and excess data charges as outlined in this document. 
(g) [bookmark: _9kMON5YVt4886EOaMnm5yjk][bookmark: _9kMLK5YVt3678HIpbait1394]Any unused portion of the Included value expires at the end of each month. This means that it does not roll over into following month.
(h) [bookmark: _9kMIH5YVt8D98HJ5C8][bookmark: _9kMHG5YVt9ID9DBvxnitqyzzH9ro541DD5vBEz][bookmark: _9kMH2J6ZWu456ADCPJ5xw89352Xcyt41][bookmark: _9kMH2J6ZWu599899OJ5xw89352Xcyt41WVEPS][bookmark: _9kMI7N6ZWu59979DfOuC4mj0][bookmark: _9kMI8O6ZWu59979DfOuC4mj0][bookmark: _9kR3WTr7GB5FM0vlgroHC16ol21yAA2s8BwCOPJ][bookmark: _9kR3WTr7GB79DzvlgrowxxF7pm32zBB3t9CxDP7][bookmark: _9kR3WTr7GB79ESG2ut5602zV14Ccyt41][bookmark: _9kR3WTr7GB7B9tvlgrowxxF7pm32zBB3t9Cx][bookmark: _9kMH3K6ZWu456ADCPJ5xw89352Xcyt41][bookmark: _9kMH3K6ZWu599899OJ5xw89352Xcyt41WVEPS][bookmark: _9kMKJ5YVt3AB8HKndkwvliw1m][bookmark: _9kR3WTr7GB79812OI4wv78241X36Ee0v63][bookmark: _9kR3WTr7GB7AF72OI4wv78241][bookmark: _9kR3WTr7GB79F82OI4wv78241X36Ee0v638G25][bookmark: _9kR3WTr7GB7AB323xjHL7zyAB574][bookmark: _9kR3WTr7GB7AE62ojzzlwXOA21DE8A7][bookmark: _9kMH4L6ZWu456ADCPJ5xw89352Xcyt41][bookmark: _9kMH4L6ZWu599899OJ5xw89352Xcyt41WVEPS][bookmark: _9kMKJ5YVt5ED7FJNLAAAsnwm]Data Sharing: Enterprise Mobile First plans are eligible for data sharing. Where you have at least two mobile services connected to an Optus Enterprise mobile or data connectivity plan which is eligible for data sharing, data sharing will be enabled across these Services. All Services must be connected under the same account. The data allowance of each mobile service connected to an Enterprise Mobile First plan will be aggregated together at the account level. If a mobile service connected to an Enterprise Mobile First plan is added or cancelled, the aggregate data allowance of the account will change accordingly. Data sharing is only available across mobile services connected to plans that include shared data. Data use in Australia only.
(i) [bookmark: _9kMI9P6ZWu59979DfOuC4mj0][bookmark: _9kMJ6L6ZWu4788EJbS061uC][bookmark: _9kR3WTr266569WPx3yr9Z8hk1GeLrSWIA9LMGIF][bookmark: _9kMHG5YVt9ID9DCK3cfwBZGmNRD54GHBDAfk61C][bookmark: _9kR3WTr1237BBJ1adu9XEkLPB32EF9B8di4zA7][bookmark: _9kMJ1G6ZWu59979DfOuC4mj0][bookmark: _9kMJ7M6ZWu4788EJbS061uC][bookmark: _9kMHG5YVt48878BYRz50tBbAjm3IgNtUYKCBNOI][bookmark: _9kMIH5YVt9ID9DCK3cfwBZGmNRD54GHBDAfk61C][bookmark: _9kMHG5YVt3459DDL3cfwBZGmNRD54GHBDAfk61C]You can move Services from a lower to a higher Monthly Access Fee Enterprise Mobile First plan without any charge. The change will take effect immediately and the rates will be prorated for the billing cycle. You can only move Services from a higher to a lower Monthly Access Fee Enterprise Mobile First plan if approved by us, but if you fall below the minimum spend during your Committed Term, you will be charged shortfall charges.
(j) [bookmark: _9kMIH5YVt3458HOdRnitqJE38qn4][bookmark: _9kMH0H6ZWu4568EKeV7DDgXtozwZU7QMIF][bookmark: _9kMIH5YVt9ID9CH94QK6yx9A463][bookmark: _9kMH5M6ZWu456ADCPJ5xw89352Xcyt41][bookmark: _9kMH5M6ZWu599899OJ5xw89352Xcyt41WVEPS][bookmark: _9kMIH5YVt4886GNXMnm5yjz]These plans are only available for use with Mobile Devices approved for use on the Optus Mobile Network. Any other devices that that have SIM cards connected to Enterprise Mobile First plans will be blocked. This Includes but is not limited to:
(i) SIM cards used in equipment such as fixed cellular gateways which is also the same as SIM boxing or fixed cellular terminals;
(ii) SIM cards used for the purposes of call centre functions or other similar functions or similar.
(iii) SIM cards resold or wholesaled.
(k) [bookmark: _9kMJI5YVt9ID8IHOQ5pdsxu5Cz23r3wnz3][bookmark: _9kMKJ5YVt4886FHPQ5pdosOT57G32B7DfhM6][bookmark: _9kMH6N6ZWu456ADCPJ5xw89352Xcyt41][bookmark: _9kMH6N6ZWu599899OJ5xw89352Xcyt41WVEPS][bookmark: _9kMLK5YVt4886FHPQ5pdosOT57G32B7DfhM6][bookmark: _9kMH7O6ZWu456ADCPJ5xw89352Xcyt41][bookmark: _9kMH7O6ZWu599899OJ5xw89352Xcyt41WVEPS][bookmark: _9kMH2J6ZWu59979GQH30umfx6289Etq56B568OQ]Technology Fund and Innovation Fund are not available with Enterprise Mobile First plans, unless approved by us. Technology Fund and Innovation Fund may be available for negotiated Enterprise Mobile First plans that have a committed contract term set out in your Application or Statement of Work.
[bookmark: _9kR3WTrAG859BJo4uttpAuK5j3my2jdV623z37Z][bookmark: _9kMHG5YVt4886GPT3jv3W9wxftxYeBcV623z37Z][bookmark: _9kMJI5YVt9ID8IJYSzQJuqrnrv][bookmark: _9kR3WTr7HC6GI42met][bookmark: _9kMH8P6ZWu456ADCPJ5xw89352Xcyt41][bookmark: _9kMH8P6ZWu599899OJ5xw89352Xcyt41WVEPS]TABLE 1 – Eligible Calls & Data and Non Eligible Calls Under the Enterprise Mobile First plans
[bookmark: _9kMJI5YVt9ID8ILjb30y6][bookmark: _9kMH3K6ZWu59979GQH30umfx6289Etq56B568OQ]The following applies unless otherwise stated in your Application or Statement of Work or agreed with you.
	[bookmark: _9kR3WTr7GB6GKO1htjmqqszExmr5QN48IFMHC76][bookmark: _9kMKJ5YVt4886FKP3jv][bookmark: _9kMJ8N6ZWu4788EJbS061uC][bookmark: _9kMI4K6ZWu59979FbS061uCcBkn4JhOu9]Eligible Call, message types & data included within the Monthly Access Fee
	[bookmark: _9kMIH5YVt4886FLSGrnokosKBr3][bookmark: _9kMJI5YVt9ID8IMQ3jvlossu1Gzot7SP6AKHOJE][bookmark: _9kMJ9O6ZWu4788EJbS061uC][bookmark: _9kMI5L6ZWu59979FbS061uCcBkn4JhOu9]Non Eligible Call and message types not included within the Monthly Access Fee

	[bookmark: _9kMH5M6ZWu6FE8DMldsnrfuy]Standard national voice and video calls
	[bookmark: _9kMLK5YVt4886FKP3jv]International Calls (voice and video)

	[bookmark: _9kMH6N6ZWu6FE8DMldsnrfuy][bookmark: _9kMLK5YVt3AB8INhcrmqetxUMz84AxwpLM]Standard National SMS
	Voice roaming calls, SMS roaming and data roaming usage

	[bookmark: _9kMML5YVt4886ADgaujgrolx]Voicemail retrieval and deposit
	[bookmark: _9kMIH5YVt3458IOYM4wv5pw517utmIJ]International SMS and International MMS

	[bookmark: _9kMH7O6ZWu6FE8DMldsnrfuy][bookmark: _9kMJI5YVt4667AIjcrmqetxUMz84AxwjFM]Standard national MMS
	[bookmark: _9kMJI5YVt3677FKFKKC]Calls to 1900 numbers

	All 13/1300/1800 numbers
	Calls to 124 YES

	Data Inclusions
	Directory assistance - 1223

	 
	Calls to satellite numbers

	 
	Voice to Text (Spinvox)

	 
	Call Forwarding

	 
	Voicemail Diversion

	
	Visual Voicemail

	
	[bookmark: _9kMIH5YVt3458IPgXtpu38hCD]Premium SMS and Premium Video


· [bookmark: _9kMIH5YVt4886FMcSzQJuqrnrv][bookmark: _9kMH2J6ZWu59979AK8wvjstvB]Refer to detailed call rates for Non-Eligible calls in Appendix Y (Value Added Service Features) of our Agreement, and as outlined in this document..
[bookmark: _9kR3WTrAG859AIo4uttpAuK5j3my2kcPu5C0DFC][bookmark: _9kR3WTr7GB7AH9vhuFCttvMPB32EF9B8][bookmark: _9kMI0G6ZWu456ADCPJ5xw89352Xcyt41][bookmark: _9kMI0G6ZWu599899OJ5xw89352Xcyt41WVEPS]TABLE 2 – Charges and Inclusions for the Enterprise Mobile First plans
[bookmark: _9kMJI5YVt9ID8IQob30y6][bookmark: _9kMH4L6ZWu59979GQH30umfx6289Etq56B568OQ]The following charges and other terms apply unless otherwise stated in your Application or Statement of Work or agreed with you.
	[bookmark: _9kMJAP6ZWu4788EJbS061uC]Monthly Access Fee 
	[bookmark: _9kR3WTr1347BCGE]$60
	[bookmark: _9kMLK5YVt3568EJKF]$50

	[bookmark: _9kMH8P6ZWu6FE8DMldsnrfuy]Standard National Voice
[bookmark: _9kMI0G6ZWu6FE8DMldsnrfuy][bookmark: _9kMML5YVt3AB8INhcrmqetxUMz84AxwpLM]Standard National SMS
[bookmark: _9kMI1H6ZWu6FE8DMldsnrfuy][bookmark: _9kMJI5YVt3AB9A8bcrmqetxUMz84AxwjFM]Standard National MMS
[bookmark: _9kMNM5YVt4886ADgaujgrolx]Voicemail retrieval and deposits
All 13/ 1300 /1800 numbers
	
Unlimited


	Unlimited

	Data Inclusions 
	20GB
	10GB

	Other Inclusions
	None
	None

	[bookmark: _9kMK2G6ZWu4788EJbS061uC]Minimum Monthly Cost
	[bookmark: _9kMHG5YVt3569DEIG]$60
	[bookmark: _9kMML5YVt3568EJKF]$50

	Cancellation Fee
	There is no Cancellation Fee for month to month plans.
Applicable Cancellation Fees will be set out in your Application or Statement of Work.  

	Excess Data Charges
	$20 for 1 GB - calculated as a combined total of uploads and downloads charged in Kilobytes (KB)



[bookmark: _9kMI1H6ZWu456ADCPJ5xw89352Xcyt41][bookmark: _9kMI1H6ZWu599899OJ5xw89352Xcyt41WVEPS]TABLE 3 Cancellation Fee - Enterprise Mobile First plans 
[bookmark: _9kMIH5YVt4886FOT3logqyox628aMs7][bookmark: _9kMHG5YVt9ID9DFSAgv6283pNRD54GHBDAfk61C][bookmark: _9kMI2I6ZWu456ADCPJ5xw89352Xcyt41][bookmark: _9kMI2I6ZWu599899OJ5xw89352Xcyt41WVEPS][bookmark: _9kR3WTr1457BERCv6940283]There are no Cancellation Fees on the Enterprise Mobile First month to month plans. Applicable Cancellation Fees will be set out in your Application or Statement of Work.  
[bookmark: _9kMIH5YVt4CC9AAeRjRX9FFbEo6fXniB6yFWD0X][bookmark: _9kMIH5YVt9ID9CA2xjHL7zyAB574][bookmark: _9kMIH5YVt4886FPgU6CCYBl3cUkf83vC][bookmark: _9kMJI5YVt4EE6BGNG2srrn8t][bookmark: _9kMH3K6ZWu59979AK8wvjstvB][bookmark: _9kMI3J6ZWu456ADCPJ5xw89352Xcyt41][bookmark: _9kMI3J6ZWu599899OJ5xw89352Xcyt41WVEPS]The Optus Fair Go Policy (see Appendix S of our Agreement) applies to the Enterprise Mobile First plans.
4 [bookmark: _Toc175652357][bookmark: _9kMHG5YVt9ID9DHh1wprv][bookmark: _9kMNM5YVt5ED8FHQs80zBC685][bookmark: _9kMON5YVt5ED8FHQs80zBC685]OPTUS ENTERPRISE SIM and optus enterprise fund plans (not available to new customers from 1 AUGUST 2026)
[bookmark: _9kR3WTr26656AZS4AAVL7zyAB574fE9][bookmark: _9kML9M6ZWu6FE8DKVJ5xw89352][bookmark: _9kR3WTr26656BaS4AAVL7zyAB574SdI2][bookmark: _9kMLAN6ZWu6FE8DKVJ5xw89352]Optus Enterprise SIM plans and Optus Enterprise Fund plans are no longer available to new Optus Enterprise and Business customers from 1 August 2026. Existing customers with services already connected to an Enterprise SIM plan or Enterprise Fund Plan may remain on their current plan, subject to the terms of their agreement. 

All pricing is quoted inclusive of GST unless otherwise specified.
[bookmark: _9kR3WTr7GB6DKuovtx94wv2109B0w0q2E40HIEK][bookmark: _9kR3WTr7GB78Brovtx94wv1Bymrqux1D3zGHDJO][bookmark: _9kMHG5YVt48878CbU6CCXN910CD796hGB][bookmark: _9kMLCP6ZWu6FE8DKVJ5xw89352][bookmark: _9kMHG5YVt48878DcU6CCXN910CD796UfK4][bookmark: _9kMM4G6ZWu6FE8DKVJ5xw89352]Unless otherwise agreed with you, the following conditions apply to existing customers with services already connected to the Optus Enterprise SIM plans and Optus Enterprise Fund plans:
(a) [bookmark: _9kMHG5YVt9ID9DJAxjRX9FFaQC43FGAC9][bookmark: _9kMIH5YVt48878CbU6CCXN910CD796hGB][bookmark: _9kMM5H6ZWu6FE8DKVJ5xw89352][bookmark: _9kMHG5YVt9ID7BEe1wU0mp49kdFLL][bookmark: _9kMIH5YVt48878DcU6CCXN910CD796UfK4][bookmark: _9kMM6I6ZWu6FE8DKVJ5xw89352][bookmark: _9kMON5YVt34589HgU6CC][bookmark: _9kMHG5YVt9ID9DKBxjRX9FFaQC43FGAC9][bookmark: _9kR3WTr7GB6DJ72km255A1kVcEKK][bookmark: _9kR3WTr7GB7CD32YU6CC][bookmark: _9kR3WTr7GB789OG2ut5602zIBkn4Juet49wWOBC][bookmark: _9kR3WTr7GB78D7vhFJ5xw89352Y47Ff1w74jl36][bookmark: _9kR3WTr7GB7DFZS4AAfVsLNtn3pcEMsgy1K][bookmark: _9kR3WTr7GB7CE42YU6CCXN910CD796hGBU26][bookmark: _9kMJI5YVt48878CbU6CCXN910CD796hGB][bookmark: _9kMM7J6ZWu6FE8DKVJ5xw89352][bookmark: _9kMJI5YVt48878DcU6CCXN910CD796UfK4][bookmark: _9kMM8K6ZWu6FE8DKVJ5xw89352][bookmark: _9kMI2I6ZWu5997ABYV7DD]If you are an existing customer you may only transfer your existing plan to the Optus Enterprise SIM plan or Optus Enterprise Fund plan with Optus' approval. For existing customers, the change from your existing plan to the Optus Enterprise SIM plans and Optus Enterprise Fund plans will occur on the next billing cycle or as otherwise notified by Optus.
(b) If you cease to be an approved customer, you may be transferred to another plan at Optus' discretion or may be allowed to remain on these plans with any additional discounts and other benefits removed.
(c) [bookmark: _9kMJI5YVt3678GGO5ait1394][bookmark: _9kMKJ5YVt9ID7AFtq3qlxfTzH9ro5][bookmark: _9kMK3H6ZWu4788EJbS061uC][bookmark: _9kMI6M6ZWu59979FbS061uCcBkn4JhOu9][bookmark: _9kMJ2H6ZWu59979DfOuC4mj0][bookmark: _9kMHG5YVt9ID9EG64aW8EEZPB32EF9B8jIDW48][bookmark: _9kR3WTr26656CbS4AAVL7zyAB574fE9S04gnPVV][bookmark: _9kMN6H6ZWu6FE8DKVJ5xw89352][bookmark: _9kMN7I6ZWu6FE8DKVJ5xw89352][bookmark: _9kMJI5YVt4886ENZMnvB9xk][bookmark: _9kR3WTr7HC7ECpqlt97vi][bookmark: _9kMK4I6ZWu4788EJbS061uC][bookmark: _9kMI7N6ZWu59979FbS061uCcBkn4JhOu9][bookmark: _9kMJ3I6ZWu59979DfOuC4mj0][bookmark: _9kMHG5YVtCIA7BFNq6wvvrCwN8l5o04meRw7E2F][bookmark: _9kMK5J6ZWu4788EJbS061uC][bookmark: _9kMI8O6ZWu59979FbS061uCcBkn4JhOu9][bookmark: _9kR3WTr7GB5DLBzptjo41BK4qmqp07v8NAC][bookmark: _9kMH5M6ZWu59979GQH30umfx6289Etq56B568OQ]Each month you will pay the Monthly Access Fees for all Services on your account connected to Optus Enterprise SIM and Optus Enterprise Fund plans, regardless of the actual call charges Incurred. The Monthly Access Fees for selected Services are set out in Table 2 below. Your Monthly Access Fees will be set out in your Application or Statement of Work or otherwise agreed with you.
(d) [bookmark: _9kMKJ5YVt9ID8GIRAgvxu7D4qpu7ILGCEKF][bookmark: _9kMK6K6ZWu4788EJbS061uC][bookmark: _9kMI9P6ZWu59979FbS061uCcBkn4JhOu9][bookmark: _9kMJI5YVt3678GJskx8B624A5][bookmark: _9kMJ4J6ZWu59979DfOuC4mj0][bookmark: _9kMHG5YVt9ID9EHg1wFnr][bookmark: _9kMHG5YVt48878EdU6CCXN910CD796hGBU26ipR][bookmark: _9kMN8J6ZWu6FE8DKVJ5xw89352][bookmark: _9kMN9K6ZWu6FE8DKVJ5xw89352][bookmark: _9kMKJ5YVt9ID8GK7xjqr2I846C77neCID6O][bookmark: _9kMJI5YVt3678GL2ozF513944][bookmark: _9kMK7L6ZWu4788EJbS061uC][bookmark: _9kMJ1G6ZWu59979FbS061uCcBkn4JhOu9]The Monthly Access Fees for the first month for Services provided under the Optus Enterprise SIM and Optus Enterprise Fund plans will be charged from the date of activation, through to the end of the bill cycle, plus the next month's Monthly Access Fees in advance.
[bookmark: _9kMJ5K6ZWu59979DfOuC4mj0][bookmark: _9kMIH5YVt3569ECCM][bookmark: _9kMON5YVt48878CbU6CCXN910CD796hGB][bookmark: _9kMNAL6ZWu6FE8DKVJ5xw89352][bookmark: _9kMJI5YVt3678GMHG9zvu03pv68E9][bookmark: _9kMJI5YVt3678GNI396tz2ou57D8][bookmark: _9kMLK5YVt8D97EFpkx8B][bookmark: _9kR3WTr1347CGEINF][bookmark: _9kMJI5YVt3569ECCM][bookmark: _9kMKJ5YVt3677EN4xz50tB]For example, if you have activated a Service on a $39 Optus Enterprise SIM plan on the 15th of the month (assuming your bill cycle is 1st of the month) your first bill will include $19.50 (as the pro rata charge for the partial month that the plan is active) + $39 (which is the monthly access fee charged in advance).
(e) [bookmark: _9kMPO5YVt48878CbU6CCXN910CD796hGB][bookmark: _9kMNBM6ZWu6FE8DKVJ5xw89352][bookmark: _9kMML5YVt48878DcU6CCXN910CD796UfK4][bookmark: _9kMNCN6ZWu6FE8DKVJ5xw89352][bookmark: _9kMKJ5YVt9ID8HGxqLOpo70lm][bookmark: _9kMPO5YVt4886EOaMnm5yjk][bookmark: _9kR3WTr7GB6GGK1ht1U7uv][bookmark: _9kR3WTr7GB7EDin64rfkopplq1][bookmark: _9kMHG5YVtCIA7BGOq6wvvrCwN8l5o04lfX84515][bookmark: _9kMHzG6ZWu5997FPbNon6zkl][bookmark: _9kMIH5YVt9ID9CJBxjwHEvvxORD54GHBDA][bookmark: _9kMI4K6ZWu456ADCPJ5xw89352Xcyt41][bookmark: _9kMI4K6ZWu599899OJ5xw89352Xcyt41WVEPS][bookmark: _9kMJ6L6ZWu59979DfOuC4mj0][bookmark: _9kMIH5YVtCIA7BFNq6wvvrCwN8l5o04meRw7E2F][bookmark: _9kMH6N6ZWu59979GQH30umfx6289Etq56B568OQ]All Optus Enterprise SIM plans and Optus Enterprise Fund plans comprise a portion of Included value for eligible calls, SMS and data as set out in Table 1 below. The amount of Included value is determined by the type of Enterprise Mobile First plans to which the Service is connected. A sample of these plans are set out in Table 2 below. These inclusions apply unless otherwise stated in your Application or Statement of Work or agreed with you.
(f) [bookmark: _9kMK8M6ZWu4788EJbS061uC][bookmark: _9kMJ2H6ZWu59979FbS061uCcBkn4JhOu9][bookmark: _9kMML5YVt3678HIpbait1394]In addition to the Monthly Access Fees, each month you will pay standard charges for any non-eligible calls and SMS, as well as any additional charges and excess data charges, as outlined in this document. 
(g) [bookmark: _9kMH0H6ZWu5997FPbNon6zkl][bookmark: _9kMNM5YVt3678HIpbait1394]Any unused portion of the Included value expires at the end of each month. This means that it does not roll over into following month.
(h) [bookmark: _9kMHG5YVt9ID9EJqkZW8EEZPB32EF9B8]You can move Services from a lower to a higher Monthly Access Fee Enterprise SIM plan without any charge. The change will take effect immediately and the rates will be prorated for the billing cycle. You can only move Services from a higher to a lower Monthly Access Fee Enterprise SIM plan if approved by us, but if you fall below the minimum spend during your Committed Term, you will be charged shortfall charges
(i) [bookmark: _9kMJI5YVt8D98HJ5C8][bookmark: _9kMHzG6ZWu59989DcV7DDYOA21DE8A7iHC][bookmark: _9kMNDO6ZWu6FE8DKVJ5xw89352][bookmark: _9kMHG5YVt9ID9EKrkZW8EEZPB32EF9B8][bookmark: _9kMJ7M6ZWu59979DfOuC4mj0][bookmark: _9kMJ8N6ZWu59979DfOuC4mj0][bookmark: _9kMH0H6ZWu59989DcV7DDYOA21DE8A7iHC][bookmark: _9kMO6G6ZWu6FE8DKVJ5xw89352][bookmark: _9kMIH5YVt9ID7BEe1wU0mp49kdFLL][bookmark: _9kMON5YVt48878DcU6CCXN910CD796UfK4][bookmark: _9kMO7H6ZWu6FE8DKVJ5xw89352][bookmark: _9kMLK5YVt3AB8HKndkwvliw1m][bookmark: _9kMLK5YVt5ED7FJNLAAAsnwm]Data Sharing: Optus Enterprise SIM and Fund plans are eligible for data sharing. Where you have at least two mobile services connected to an Optus Enterprise mobile or data connectivity plan which is eligible for data sharing, data sharing will be enabled across these Services. All Services must be connected under the same account. The data allowance of each mobile service connected to an Optus Enterprise SIM plan or Optus Enterprise Fund plan will be aggregated together at the account level. If a mobile service connected to an Optus Enterprise SIM or Fund plan is added or cancelled, the aggregate data allowance of the account will change accordingly. Data sharing is only available across mobile services connected to plans that include shared data. Data use in Australia only.
(j) [bookmark: _9kMJI5YVt3458HOdRnitqJE38qn4][bookmark: _9kMH1I6ZWu4568EKeV7DDgXtozwZU7QMIF][bookmark: _9kMJI5YVt9ID9CH94QK6yx9A463][bookmark: _9kMI6M6ZWu456ADCPJ5xw89352Xcyt41][bookmark: _9kMI6M6ZWu599899OJ5xw89352Xcyt41WVEPS][bookmark: _9kMJI5YVt4886GNXMnm5yjz][bookmark: _9kR3WTr7HC6FNyqlk3whx]These plans are only available for use with Mobile Devices approved for use on the Optus Mobile Network. Any other devices that that have SIM cards connected to Enterprise Mobile First plans will be blocked. This Includes but is not limited to:
(i) SIM cards used in equipment such as fixed cellular gateways which is also the same as SIM boxing or fixed cellular terminals;
(ii) SIM cards used for the purposes of call centre functions or other similar functions or similar.
(iii) SIM cards resold or wholesaled.
(k) [bookmark: _9kMKJ5YVt9ID8IHOQ5pdsxu5Cz23r3wnz3][bookmark: _9kMML5YVt4886FHPQ5pdosOT57G32B7DfhM6][bookmark: _9kMH1I6ZWu59989DcV7DDYOA21DE8A7iHC][bookmark: _9kMO8I6ZWu6FE8DKVJ5xw89352][bookmark: _9kMHG5YVt9ID9EL5oit72kw1mXeGMMhXJBAMNHJ][bookmark: _9kMNM5YVt4886FHPQ5pdosOT57G32B7DfhM6][bookmark: _9kMPO5YVt48878DcU6CCXN910CD796UfK4][bookmark: _9kMO9J6ZWu6FE8DKVJ5xw89352][bookmark: _9kMHG5YVt9ID9FD2ut2uw][bookmark: _9kR3WTr26656DOE0xrjcu3z5]Technology Fund and Innovation Fund are not available with Optus Enterprise SIM plans. Technology Fund and Innovation Fund may be available for negotiated Optus Enterprise Fund plans that have a committed contract term in your Application.
[bookmark: _9kR3WTrAG859EMo4uttpAuL6j3my2jdV623z37Z][bookmark: _9kMIH5YVt4886GPT3jv3W9wxftxYeBcV623z37Z][bookmark: _9kMKJ5YVt9ID8IJYSzQJuqrnrv][bookmark: _9kR3WTr7GB7CFezuDlp][bookmark: _9kMH2J6ZWu59989DcV7DDYOA21DE8A7iHC][bookmark: _9kR3WTr7GB78ETG2ut5602zWcEKK][bookmark: _9kR3WTr7GB7CCbzuSykn27urgdFLL][bookmark: _9kR3WTr7GB7BFfzunpt][bookmark: _9kMOAK6ZWu6FE8DKVJ5xw89352][bookmark: _9kR3WTr7GB59CczuSykn27ibDJJ][bookmark: _9kR3WTr7GB59FfzuSyknoptvAleGMM][bookmark: _9kMHzG6ZWu59989EdV7DDYOA21DE8A7VgL5][bookmark: _9kMOBL6ZWu6FE8DKVJ5xw89352]TABLE 1 – Eligible Calls & Data and Non Eligible Calls Under the Optus Enterprise SIM plans and Optus Enterprise Fund plans
[bookmark: _9kMKJ5YVt9ID8ILjb30y6][bookmark: _9kMH7O6ZWu59979GQH30umfx6289Etq56B568OQ]The following applies unless otherwise stated in your Application or Statement of Work or agreed with you.
	[bookmark: _9kMML5YVt4886FKP3jv][bookmark: _9kMK9N6ZWu4788EJbS061uC][bookmark: _9kMJ3I6ZWu59979FbS061uCcBkn4JhOu9]Eligible Call, message types & data included within the Monthly Access Fee
	[bookmark: _9kMJI5YVt4886FLSGrnokosKBr3][bookmark: _9kMKJ5YVt9ID8IMQ3jvlossu1Gzot7SP6AKHOJE][bookmark: _9kMKAO6ZWu4788EJbS061uC][bookmark: _9kMJ4J6ZWu59979FbS061uCcBkn4JhOu9]Non Eligible Call and message types not included within the Monthly Access Fee

	[bookmark: _9kMI2I6ZWu6FE8DMldsnrfuy]Standard national voice and video calls
	[bookmark: _9kMNM5YVt4886FKP3jv]International Calls (voice and video)

	[bookmark: _9kMI3J6ZWu6FE8DMldsnrfuy][bookmark: _9kMNM5YVt3AB8INhcrmqetxUMz84AxwpLM]Standard National SMS
	Voice roaming calls, SMS roaming and data roaming usage

	[bookmark: _9kMON5YVt4886ADgaujgrolx]Voicemail retrieval and deposit
	[bookmark: _9kMJI5YVt3458IOYM4wv5pw517utmIJ][bookmark: _9kR3WTr7GB7HFZ341N5xw6qx628vu]International SMS and International MMS

	[bookmark: _9kMI4K6ZWu6FE8DMldsnrfuy][bookmark: _9kMKJ5YVt4667AIjcrmqetxUMz84AxwjFM]Standard national MMS
	[bookmark: _9kMKJ5YVt3677FKFKKC]Calls to 1900 numbers

	All 13/1300/1800 numbers
	Calls to 124 YES

	Data Inclusions
	Directory assistance - 1223

	 
	Calls to satellite numbers

	 
	Voice to Text (Spinvox)

	 
	Call Forwarding

	 
	Voicemail Diversion

	
	Visual Voicemail

	
	[bookmark: _9kMJI5YVt3458IPgXtpu38hCD]Premium SMS and Premium Video


· [bookmark: _9kMJI5YVt4886FMcSzQJuqrnrv][bookmark: _9kMH4L6ZWu59979AK8wvjstvB]Refer to detailed call rates for Non-Eligible calls in Appendix Y (Value Added Service Features) of our Agreement, and as outlined in this document.
[bookmark: _9kR3WTrAG859DLo4uttpAuL6j3my2kcPu5C0DFC][bookmark: _9kMH3K6ZWu59989DcV7DDYOA21DE8A7iHC][bookmark: _9kMOCM6ZWu6FE8DKVJ5xw89352][bookmark: _9kMKJ5YVt3569ECCM]TABLE 2 – Charges and Inclusions for the Optus Enterprise SIM plan $39
[bookmark: _9kMKJ5YVt9ID8IQob30y6][bookmark: _9kMH8P6ZWu59979GQH30umfx6289Etq56B568OQ]The following charges and other terms apply unless otherwise stated in your Application or Statement of Work or agreed with you.
	[bookmark: _9kMKBP6ZWu4788EJbS061uC]Monthly Access Fee 
	[bookmark: _9kMLK5YVt3569ECCM]$39

	[bookmark: _9kMI5L6ZWu6FE8DMldsnrfuy]Standard National Voice
[bookmark: _9kMI6M6ZWu6FE8DMldsnrfuy][bookmark: _9kMON5YVt3AB8INhcrmqetxUMz84AxwpLM]Standard National SMS
[bookmark: _9kMI7N6ZWu6FE8DMldsnrfuy][bookmark: _9kMKJ5YVt3AB9A8bcrmqetxUMz84AxwjFM]Standard National MMS
[bookmark: _9kMPO5YVt4886ADgaujgrolx]Voicemail retrieval and deposits
All 13/ 1300 / 1800 numbers
	
Unlimited



	Data Inclusions 
	5GB

	Other Inclusions
	None

	[bookmark: _9kML3G6ZWu4788EJbS061uC]Minimum Monthly Cost
	[bookmark: _9kMML5YVt3569ECCM]$39

	Cancellation Fee
	 There is no Cancellation Fee for month to month plans.
Applicable Cancellation Fees will be set out in your Application or Statement of Work.  

	Excess Data Charges
	$20 for 1 GB - calculated as a combined total of uploads and downloads charged in Kilobytes (KB)



[bookmark: _9kMHG5YVt9ID9FEPAgRX9FFaQC43FGAC9][bookmark: _9kMH4L6ZWu59989DcV7DDYOA21DE8A7iHC][bookmark: _9kMODN6ZWu6FE8DKVJ5xw89352]TABLE 3 Cancellation Fee – Optus Enterprise SIM plan 
[bookmark: _9kMHG5YVt9ID9FF4xjRX9FFaQC43FGAC9][bookmark: _9kMJI5YVt4886FOT3logqyox628aMs7][bookmark: _9kMH5M6ZWu59989DcV7DDYOA21DE8A7iHC][bookmark: _9kMOEO6ZWu6FE8DKVJ5xw89352]There are no Cancellation Fees on the Optus Enterprise SIM month to month plans. Applicable Cancellation Fees will be set out in your Application or Statement of Work.  
[bookmark: _9kMJI5YVt4CC9AAeRjRX9FFbEo6fXniB6yFWD0X][bookmark: _9kMJI5YVt4886FPgU6CCYBl3cUkf83vC][bookmark: _9kMKJ5YVt4EE6BGNG2srrn8t][bookmark: _9kMH5M6ZWu59979AK8wvjstvB][bookmark: _9kMH6N6ZWu59989DcV7DDYOA21DE8A7iHC][bookmark: _9kMOFP6ZWu6FE8DKVJ5xw89352][bookmark: _9kMH0H6ZWu59989EdV7DDYOA21DE8A7VgL5][bookmark: _9kMP7G6ZWu6FE8DKVJ5xw89352]The Optus Fair Go Policy (see Appendix S of our Agreement) applies to the Optus Enterprise SIM plans and Optus Enterprise Fund plans.
5 [bookmark: _Toc175652358]Optus OneFleet Plus PlanS
Optus OneFleet Plus plans allow you to connect a fleet of mobile phones to the Optus Mobile Network, charged at a monthly access fee, plus telephone calls, SMS and data charged at PAYG rates. Data usage is not included unless a data bolt on has been selected. 
[bookmark: _9kR3WTr26656EdS4AAfVsLNtn3pcEM][bookmark: _9kMLK5YVt9ID8FL94mo477C3mXeGMM][bookmark: _9kMKJ5YVt4886EMeU6CCXN910CD796pz3SeSHDA][bookmark: _9kMP8H6ZWu6FE8DKVJ5xw89352]Optus OneFleet Plus plans are only available to approved Optus Enterprise and Business customers.
All pricing is quoted inclusive of GST unless otherwise specified.
[bookmark: _9kMHG5YVt9ID9FG44rfkoppl16s][bookmark: _9kMHG5YVt9ID9FHbU6CChXuNPvp5reGOui03M][bookmark: _9kR3WTr26656FeS4AAfVsLNtn3pcEMsgy1]Unless otherwise agreed with you, the following conditions apply to all customers connecting to the Optus OneFleet Plus Plans:
(a) If you cancel your plan within a Committed Term, a Cancellation Fee will apply if specified in your Application or Statement of Work. 
(b) [bookmark: _9kMPO5YVt34589HgU6CC]If you cease to be an approved customer, you may be transferred to another plan at Optus' discretion or may be allowed to remain on these plans with any additional discounts and other benefits removed.
(c) [bookmark: _9kMKJ5YVt3678GGO5ait1394][bookmark: _9kMLK5YVt9ID7AFtq3qlxfTzH9ro5][bookmark: _9kML4H6ZWu4788EJbS061uC][bookmark: _9kMJ5K6ZWu59979FbS061uCcBkn4JhOu9][bookmark: _9kMJ9O6ZWu59979DfOuC4mj0][bookmark: _9kMIH5YVt9ID9FLA4aW8EE][bookmark: _9kMLK5YVt48878GfU6CChXuNPvp5reGO][bookmark: _9kR3WTr7HC7EHbPhk3][bookmark: _9kMHG5YVt9JE9GErsnvB9xk][bookmark: _9kMHG5YVt9ID7BJwq3EC9DmU0IAsp6][bookmark: _9kML5I6ZWu4788EJbS061uC][bookmark: _9kMJ6L6ZWu59979FbS061uCcBkn4JhOu9][bookmark: _9kMJAP6ZWu59979DfOuC4mj0][bookmark: _9kMI1H6ZWu59979GQH30umfx6289Etq56B568OQ][bookmark: _9kMLK5YVt9ID8ILjb30y6]Each month you will pay the Monthly Access Fees for all Services on your account connected to Optus OneFleet Plus plans, regardless of the actual call charges incurred. The Monthly Access Fees for selected Services are set out in Table 1 (and Table 3 for select MIG plans) below. Your Monthly Access Fees will be set out in your Application or Statement of Work or otherwise agreed with you. 
(d) [bookmark: _9kMLK5YVt9ID8GIRAgvxu7D4qpu7ILGCEKF]In addition to the Monthly Access Fees, each month you will pay the PAYG charges set out in Table 1 (and Table 3 for select MIG plans) below for any calls, SMS, MMS and data usage. 
(e) [bookmark: _9kML7K6ZWu4788EJbS061uC][bookmark: _9kMJ8N6ZWu59979FbS061uCcBkn4JhOu9][bookmark: _9kR3WTr7GB7BAI1adu9XEkLPB32EF9B8di4zA7c][bookmark: _9kR3WTr7GB7BDQ8et4061nLPB32EF9B8di4zA7c][bookmark: _9kMKJ5YVt3678GJskx8B624A5][bookmark: _9kMK2G6ZWu59979DfOuC4mj0][bookmark: _9kR3WTr7GB7HHYP192z1723B568E96Bx0J][bookmark: _9kMML5YVt48878GfU6CChXuNPvp5reGO][bookmark: _9kMLK5YVt9ID8GK7xjqr2I846C77neCID6O][bookmark: _9kMKJ5YVt3678GL2ozF513944][bookmark: _9kML8L6ZWu4788EJbS061uC][bookmark: _9kMJ9O6ZWu59979FbS061uCcBkn4JhOu9]The Monthly Access Fees for the first month for Services provided under the Optus OneFleet Plus plans will be charged from the date of activation, through to the end of the bill cycle, plus the next month's Monthly Access Fees in advance.
[bookmark: _9kMK3H6ZWu59979DfOuC4mj0][bookmark: _9kR3WTr1347EEBAXSp][bookmark: _9kMHG5YVt9JE9GHbRjm][bookmark: _9kMKJ5YVt3678GMHG9zvu03pv68E9][bookmark: _9kMKJ5YVt3678GNI396tz2ou57D8][bookmark: _9kMML5YVt8D97EFpkx8B][bookmark: _9kR3WTr1347EGC9][bookmark: _9kMJI5YVt3568ELJC][bookmark: _9kMNM5YVt3677EN4xz50tB][bookmark: _9kR3WTr7HC6EMcPx3yr9Z8hk1GeLr]For example, if you have activated a Service on a $20 One FleetPlus Plan on the 15th of the month (assuming your bill cycle is 1st of the month) your first bill will include $10 (as the pro rata charge for the partial month that the plan is active) + $20 (which is the monthly access fee charged in advance).
[bookmark: _9kR3WTrAG859GJIuWvequbfbDJJoe1UW2wCylNV][bookmark: _9kMHG5YVt9JE9GJdRjm5]TABLE 1 - Charges for Optus OneFleet Plus Plans
[bookmark: _9kMML5YVt9ID8ILjb30y6][bookmark: _9kMI2I6ZWu59979GQH30umfx6289Etq56B568OQ]The following applies unless otherwise stated in your Application or Statement of Work or agreed with you.

	Rate Plan
	OneFleet Plus 

	Monthly Access Fee 
[bookmark: _9kMON5YVt3677EN4xz50tB][bookmark: _9kR3WTr1896FIlbiutjguzk]Minimum monthly spend (per service, aggregated)
	[bookmark: _9kR3WTr1347EIFA9A]$20.00
[bookmark: _9kR3WTr1347EJGCBA]($22.00 inc GST)

	[bookmark: _9kR3WTr2337EKUFhdjelx][bookmark: _9kR3WTr2557ELVFhdjelx]Flagfall
	[bookmark: _9kMNM5YVt3567HLDBC]$0.10
[bookmark: _9kMNM5YVt3567HMEBD]($0.11)

	[bookmark: _9kMI6M6ZWu5997ABYV7DD]Calls to Optus mobile (national) ^
	[bookmark: _9kR3WTr1347FD79C]$0.12
[bookmark: _9kR3WTr1347FE89DF]($0.132)

	[bookmark: _9kMHG5YVt3457EKdU6CCfWsnyv]Calls to non-Optus Mobile (national) ^#
	[bookmark: _9kMHG5YVt3569HF9BE]$0.12
[bookmark: _9kMHG5YVt3569HGABFH]($0.132)

	Calls to landline (national) ^
	[bookmark: _9kMIH5YVt3569HF9BE]$0.12
[bookmark: _9kMIH5YVt3569HGABFH]($0.132)

	[bookmark: _9kR3WTr266578NFlfv]Intra Fleet calls (calls to services on the same account)
	[bookmark: _9kMON5YVt3567HLDBC][bookmark: _9kMON5YVt3567HMEBD][bookmark: _9kR3WTs2897FFEzqs3]$0.10 ($0.11) for 5 mins

	Minimum term
	Month to Month

	[bookmark: _9kMI8O6ZWu6FE8DMldsnrfuy][bookmark: _9kR3WTr2445AAZapkocrvSKx628vunJK][bookmark: _9kR3WTr1896GLfapkocrvSKx628vunJK]Standard National SMS
	[bookmark: _9kR3WTr1347FHBADJ]$0.227
[bookmark: _9kMHG5YVt35689FGCI]($0.25)

	[bookmark: _9kMI9P6ZWu6FE8DMldsnrfuy][bookmark: _9kR3WTr24458GhapkocrvSKx628vuhDK][bookmark: _9kR3WTr189786ZapkocrvSKx628vuhDK][bookmark: _9kR3WTr2557FIeapkocrvSKx628vuhDK]Standard National MMS
	[bookmark: _9kR3WTr1347FJDCIK]$0.455
[bookmark: _9kMHG5YVt3568BBAFG]($0.50)

	[bookmark: _9kR3WTr2337FKjYshepmjvRFy9D8A]Voicemail Deposit
	[bookmark: _9kMLK5YVt3568AEEAG]$0.05
[bookmark: _9kMLK5YVt3568AFFAGM]($0.055)

	[bookmark: _9kR3WTr2337FLkYshepmjvfT2G6u85wmasz]Voicemail Retrieval Peak 
	[bookmark: _9kR3WTr1347FMG9F]$0.15
[bookmark: _9kR3WTr1347GE79GL]($0.165)

	[bookmark: _9kR3WTr2557GFdYshepmjvfT2G6u85wlayjdv2][bookmark: _9kR3WTr2337GGeYshepmjvfT2G6u85wlayjdv2]Voicemail Retrieval OffPeak
	[bookmark: _9kMPO5YVt3567HLDBC]$0.10
[bookmark: _9kMPO5YVt3567HMEBD]($0.11)

	[bookmark: _9kR3WTr2557GHZoy50ShsxkKCz0][bookmark: _9kR3WTr2337GIaoy50ShsxkKCz0]PAYG Shared Data
	$55 per GB



[bookmark: _9kMON5YVu4AB7HJED3vgr3tz]Note: All rates are per 30 seconds unless otherwise noted.
[bookmark: _9kR3WTr266579cPx8pxyTOw1u2096oy2ia8D6EC]The rates above exclude calls to special services, Thuraya Satellite and Satellite.
[bookmark: _9kR3WTr26657EPEv1fUf9AENhs][bookmark: _9kMHG5YVt4DD7BKlKZlp6][bookmark: _9kMHG5YVt48879GRGx3hWhBCGPju][bookmark: _9kMHG5YVt3679INuwxuFB24A5][bookmark: _9kMIH5YVt9ID9IOA4mmbYAGG][bookmark: _9kMKJ5YVt48878HgU6CChXuNPvp5reGOui03][bookmark: _9kR3WTr7HC7DI3vhk][bookmark: _9kMHG5YVt4667CCbcrmqetxUMz84AxwpLM][bookmark: _9kMJ1G6ZWu6FE8DMldsnrfuy][bookmark: _9kMIH5YVt4667CCbcrmqetxUMz84AxwpLM][bookmark: _9kR3WTr1237GNfVrns16fAB8UC43Dx4D9F21uQR][bookmark: _9kMHG5YVt9ID9JHb563P7zy8sz84Axw][bookmark: _9kMIH5YVt48879GRGx3hWhBCGPju][bookmark: _9kMLK5YVt4886FPgU6CCYBl3cUkf83vC][bookmark: _9kR3WTr7GB678XS4AAyhtuIDn5]If the customer chooses the Bolt On SMS Pack, the SMS charges listed in Table 1 will not apply. Instead, the customer will pay the Bolt On SMS Pack fee every month for each service connected to an Optus OneFleet Plus Plan on the customer's account for unlimited standard national SMS. Standard national SMS excludes Premium SMS, International SMS, International Roaming and Diversion. The Bolt On SMS Pack must be taken across the customer's entire fleet and is subject to the Optus Fair Go Policy.

[bookmark: _9kMHG5YVt9ID9JIkajmkkxyvBB1344HIliGMHAS][bookmark: _9kML9M6ZWu4788EJbS061uC][bookmark: _9kMJAP6ZWu59979FbS061uCcBkn4JhOu9][bookmark: _9kMPO5YVt3677EN4xz50tB]If a different minimum Monthly Access Fee is agreed with the customer, the monthly charge will be adjusted accordingly. 

[bookmark: _9kMNM5YVt48878GfU6CChXuNPvp5reGO]TABLE 2 Cancellation Fee – Optus OneFleet Plus plans 
[bookmark: _9kMKJ5YVt4886FOT3logqyox628aMs7][bookmark: _9kMHG5YVt9ID9JJaR3B413945D78AGB8Dz2L][bookmark: _9kR3WTr266588VS4AAfVsLNtn3]There are no Cancellation Fees on the Optus OneFleet Plus month to month plans. Applicable Cancellation Fees will be set out in your Application or Statement of Work.  
[bookmark: _9kMKJ5YVt4CC9AAeRjRX9FFbEo6fXniB6yFWD0X][bookmark: _9kR3WTr7GB7A80vhFJ5xw89352][bookmark: _9kMML5YVt4886FPgU6CCYBl3cUkf83vC][bookmark: _9kMLK5YVt4EE6BGNG2srrn8t][bookmark: _9kMH6N6ZWu59979AK8wvjstvB][bookmark: _9kMH7O6ZWu59989DcV7DDYOA21DE8A7iHC][bookmark: _9kMP9I6ZWu6FE8DKVJ5xw89352][bookmark: _9kMH1I6ZWu59989EdV7DDYOA21DE8A7VgL5][bookmark: _9kMPAJ6ZWu6FE8DKVJ5xw89352]The Optus Fair Go Policy (see Appendix S of our Agreement) applies to the Optus Enterprise SIM plans and Optus Enterprise Fund plans.



TABLE 3 – Charges for OneFleet Plus $9 and $0 PAYG MIG plans

	Rate Plan
	$9 PAYG MIG
	$0 PAYG MIG

	Monthly Access Fee 
Minimum monthly spend (per service, aggregated)
	$9.00 inc GST
	$0.00 inc GST

	Month to Month
	Month to Month
	Month to Month

	Included Calls
Included standard national voice minutes, to mobiles & landlines
	
50 Minutes
	-

	Data Inclusion

	50 MB
	-

	Flagfall
	$0.00

	$0.35

	Calls to mobile and landline
	$0.05, 
in excess of any included calls
	$0.31

	Standard National SMS
	$0.10
	$0.10

	Standard National MMS
	$0.10
	$0.10

	Voicemail Deposit & Retrieval
	$0.00
	$0.00

	National Diversions
	$0.00
	$0.055

	PAYG Data

	$0.10 per MB
in excess of any included data
	$0.10 per MB



Note: All rates in Table 3 are per 30 seconds unless otherwise noted and are inclusive of GST. Data is not shared across services. The rates above exclude calls to special services, Thuraya Satellite and Satellite. Standard national SMS excludes Premium SMS, International SMS, International Roaming and Diversion.
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[bookmark: _9kMJ3I6ZWu6FE8DMldsnrfuy][bookmark: _9kMH2J6ZWu4568DGbV7DDgXtozweZ5NFxu][bookmark: _9kMM6I6ZWu4568DJcSojur][bookmark: _9kMHG5YVt3677CGEdOs8ysqj0PMNS]Standard Pricing Table – Optus Mobile Services, Appendix 1 to the Mobile Pricing Table	31 July 2026
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