[bookmark: _Hlk177398980]STANDARD PRICING TABLE: Optus Roaming Services

(Roaming Pricing Table)
Enterprise and Business Customers
This Standard Pricing Table and its Appendices set out the Service Terms (including charges) for the Service Options of the Optus Roaming Services.
The Service Terms for each Optus Roaming Service apply in addition to the Service Family Terms set out in the Service Description for Optus Roaming Services.
Capitalised words have the meaning given in this Standard Pricing Table, the Service Description for Optus Roaming Services or in General Terms, unless inconsistent with the context.

APPENDICES

CURRENT PLANS (AVAILBLE TO NEW CUSTOMERS)
APPENDIX 1 – Pay As You Go Roaming (Base Rates)

APPENDIX 2 – Daily Roamer Packs

APPENDIX 3 – Enterprise Global Roam (also known as Geo Roaming/PAYG)

A  

APPENDIX 5 – Included Roaming on a Postpaid Plan   




LEGACY PLANS (NOT AVAILABLE TO NEW CUSTOMERS)
APPENDIX 6 – Bridge VoiceRoam and Bridge DataRoam Plans (also known as Bridge Alliance Plans)

APPENDIX 7 – VoiceRoam Value Pack Plans

APPENDIX 8 – DataRoam Value Pack Plans
[bookmark: _Toc228977626]
[bookmark: _Toc229050948][bookmark: _Toc229051281]
APPENDIX 1 - PAY AS YOU GO (PAYG) ENTERPRISE ROAMING - BASE RATES

[bookmark: _Toc228977627][bookmark: _Toc229050949]DESCRIPTION OF THE SERVICE OPTION
1.1. Pay As You Go Enterprise Roaming is the base roaming plan available to approved Enterprise and Business customers without a specific roaming proposition on their account. 
1.2. Satellite Roaming allows you to use your Optus mobile service via satellite-based networks, including aboard aircraft and maritime vessels. Satellite Roaming excludes usage on terrestrial mobile networks. 
1.3. AeroMobile allows you to use mobile roaming with Optus whilst in-flight on applicable Partner Airlines only. Partner Airlines are subject to change without notice. You can check the latest Partner Airlines here.
1.4. Maritime Roaming allows you to use your Optus mobile service in maritime regions beyond the reach of our terrestrial mobile network. Maritime roaming may also be charged whilst aboard a vessel docked at land, where the device connects to the vessel-operated network. 
[bookmark: _Toc229050950]PAY AS YOU GO ENTERPRISE ROAMING DESTINATIONS
1.5. You may use this Service Option to roam in the eligible destinations listed in Table 1 below.
1.6. Eligible destinations may change. Before you travel, you will need to check that roaming is available in the areas outside of Australia that you and your End Users wish to roam. 
Table 1 – Destinations for Pay As You Go Enterprise Roaming - Base Rates

	
	Europe
	North America
	Rest of the world

	
	Albania
	Belize
	Algeria

	American Samoa
	
	Bermuda
	

	
	Belarus
	Canada
	‬Angola

	
	Belgium
	Curacao 
(Netherlands Antilles)
	Antigua & Barbuda

	
	Bosnia & Herzegovina
	Greenland
	Argentina

	
	Bulgaria
	Seychelles
	Bolivia

	
	Cook Islands
	USA
	Botswana

	
	Croatia
	
	Brazil

	
	Cyprus
	
	Burkina Faso

	China
	Czech Rep
	
	Cameroon

	Cocos (Keeling) Islands
	Denmark
	
	Chad

	Fiji
	Estonia
	
	Chile

	
	Faroe Islands
	
	

	
	Finland
	
	‬Congo DRC

	
	France
	
	Congo ROC

	
	Georgia
	
	

	Iran
	Germany
	
	‬Dominica

	Iraq
	Gibraltar
	
	Ecuador

	
	Greece
	
	Egypt

	
	Hungary
	
	El Salvador

	
	Iceland
	
	Ethiopia

	
	Ireland
	
	French Guiana 
(Fr West Indies)

	
	Italy
	
	French Southern Territories

	
	Latvia
	
	Gabon

	
	Liechtenstein
	
	Gambia

	
	Lithuania
	
	Ghana

	
	Luxembourg
	
	Guatemala

	
	Macedonia
	
	[bookmark: _9kR3WTr6FB457OPyspd]Guinea

	
	Malta
	
	[bookmark: _9kMHG5YVt8HD679QR0urf]Guinea Bissau

	
	Moldova
	
	Guyana

	
	Monaco (Voice and SMS only)
	
	Ivory Coast

	
	Montenegro
	
	Jamaica

	
	Netherlands
	
	Kenya

	
	Norway
	
	Liberia

	
	Poland
	
	Madagascar

	New Caledonia
	Portugal
	
	Malawi

	
	Romania
	
	Mali

	Norfolk Island
	Russia
	
	Mauritania

	Oman
	Serbia
	
	

	
	Slovenia
	
	Morocco

	
	Spain
	
	Mozambique

	
	Sweden
	
	Namibia

	[bookmark: _9kMIH5YVt8HD679QR0urf]Papua New Guinea
	Switzerland
	
	Nicaragua

	Philippines
	Turkey
	
	

	Qatar
	Ukraine
	
	

	
	United Kingdom
	
	Panama

	Saudi Arabia
	
	
	Paraguay

	
	
	
	

	Solomon Islands
	
	
	Reunion

	Sri Lanka
	
	
	Rwanda

	Tahiti (French Polynesia)
	
	
	Senegal

	
	
	
	Sierra Leone

	
	
	
	South Africa

	
	
	
	South Sudan

	
	
	
	Sudan

	
	
	
	Suriname

	United Arab Emirates
	
	
	Swaziland

	Uzbekistan
	
	
	

	
	
	
	Tanzania

	Vietnam
	
	
	Trinidad & Tobago

	Yemen
	
	
	

	
	
	
	Uganda

	
	
	
	Uruguay

	
	
	
	Venezuela

	
	
	
	Zambia

	
	
	
	Zimbabwe


1.7. You may be able to roam in destinations other than those specified in Table 1 above. If you roam in these additional destinations, the ‘Rest of the World’ rates will apply (note: Satellite, Maritime and AeroMobile roaming charges apply for satellite, maritime and aerospace roaming).
[bookmark: _Toc229050951]INCLUDED ROAMING VALUE
1.8. There is no Included Roaming Value on this Service. All roaming usage will be charged at the rates in Table 2 below. 
[bookmark: _Toc229050952]PAY AS YOU GO ENTERPRISE ROAMING FEES
1.9. The current standard rates for sending and receiving telephone calls, SMS, or data when roaming on networks outside of Australia are set out in Table 2 below. These rates may change due to international exchange rates and what we are charged by our overseas providers. 
1.10. All pricing is quoted in AUD and GST is not applicable, unless otherwise specified.

Table 2 – Charges for Pay as You Go Enterprise Roaming - Base Rates

	
	Asia Pacific, Europe, North America
	Rest of the world

	
	First Minute
 (charged per min increment)
	For Every 30 seconds after the first minute 
(charged in 30 sec increment)
	First Minute
 (charged per min increment)
	For Every 30 seconds after the first minute 
(charged in 30 sec increment)

	To make voice calls to numbers within the same destination 
	$2
	$1
	$3
	$1.50

	To make voice calls to numbers outside the destination you are in
	$2
	$1
	$3
	$1.50

	To receive voice calls whilst roaming 
	$0.75
	$0.38
	$0.75
	$0.38

	To make video calls to numbers within the same destination
	$2
	$1
	$3
	$1.50

	To make video calls to numbers outside the destination you are in
	$2
	$1
	$3
	$1.50

	To receive Video calls whilst roaming 
	$1
	$0.50
	$1
	$0.50

	Flagfall (per outgoing voice and video call)
	$0.00

	To call Optus Customer Care +612808256678whilst Roaming 
	$0.50 per call

	To send an SMS (up to 160 characters) to an Australian Number whilst roaming
	$0.55

	To send an SMS (up to 160 characters) to a Non-Australian Number whilst roaming
	$0.55 roaming fee + international SMS rates as per your contract

	To receive an SMS whilst roaming
	$0.00

	To send an MMS to an Australian and Non-Australian number whilst roaming
	$0.55 roaming fee + MMS rates as per your contract

	
	+

	
	$2 per MB charged in 10 KB increments
	$4 per MB charged in 10 KB increments

	To use data whilst roaming internationally
	$2 per MB charged in 10 KB increments
	$4 per MB charged in 10 KB increments

	To receive an MMS whilst Roaming (data charged in 10 KB increments)
	$2 per MB charged in 10 KB increments
	$4 per MB charged in 10 KB increments



	Satellite, Maritime and AeroMobile Roaming charges
	First Minute
	Every 30 seconds after the first min

	To make voice calls from your satellite carrier to another carrier
	Flagfall of $0.40

	
	+

	
	$5.80
	$2.90

	To make video calls from your satellite carrier to another carrier
	Flagfall of $0.40

	
	+

	
	$5.95
	$2.98

	To receive voice calls on your satellite carrier
	$1.65
	$0.83

	To receive video calls on your satellite carrier
	$1.75
	$0.88

	To send an SMS (up to 160 characters) from your satellite carrier to another carrier
	$0.55/SMS

	Data (charged in per 10kb)
	$5.12/MB



[bookmark: _Toc229050953]
GENERAL CONDITIONS
1.11. You must have a compatible Mobile Device with international roaming provisioned to access and use the Service.
1.12. Some Mobile Devices are set to seek data automatically (e.g. email or other apps). This may activate roaming and charges will apply. You should turn off this functionality when travelling if you do not want to activate roaming on your Mobile Device.
1.13. We make no guarantee regarding the quality and availability of coverage of any roaming services.
1.14. The Fair Go Policy (Appendix S of our Agreement) applies to your use of the Service.
[bookmark: _Toc229050954]MINIMUM COMMITMENT
1.15. If you have minimum monthly spend commitments for your other Optus services, the Pay as You Go Enterprise Roaming fees and other roaming charges will not be included in your minimum spend commitment calculations.
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[bookmark: _APPENDIX_2_-][bookmark: _Toc228977628][bookmark: _Toc229050955][bookmark: _Toc229051282]APPENDIX 2 – DAILY ROAMER PACK PLANS

1. [bookmark: _Toc228977629][bookmark: _Toc229050956]DESCRIPTION OF THE SERVICE OPTION
2.1. Daily Roamer Packs are daily roaming rate plans with included value to use when roaming in eligible destinations outside of Australia.
2.2. The Service is available to approved Optus Enterprise and Business customers via an Application. You can check the availability of this offer on your Optus account by contacting your Optus Account Manager.
2.3. Daily Roamer Packs can only be added to eligible Optus Mobile Service plans or other mobile plans approved by us.
[bookmark: _Toc228977630][bookmark: _Toc229050957]DAILY ROAMER PACK DESTINATIONS
2.4. You may use this Service Option to roam in the eligible destinations listed in Table 1 and 2 below. Eligible destinations for the $5 Daily Roamer Pack Plan are NZ and the USA only.
2.5. Eligible destinations may change. We may need to update these Service Terms to reflect these changes from time to time without notifying you. Before you travel, you will need to check that this Service Option is available in the areas outside of Australia that you and your End Users wish to roam. We make no guarantee regarding the quality and availability of coverage of any roaming services.
Table 1 – Destinations for $10 Daily Roamer Pack Plans
	A
Albania
Argentina
Armenia
Austria
	F
Faroe Islands
Fiji
Finland
France
French Polynesia
	K
Kazakhstan
Kuwait

	Q
Qatar

R
Republic of Ireland
Romania
Russia

	B
Bangladesh
Belarus
Belgium
Brazil
British Virgin Islands
Bulgaria

	G
Georgia
Germany
Greece
Greenland
Guam
Guernsey
	L
Latvia
Liechtenstein
Lithuania
Luxembourg

	S
Samoa
San Marino
Saudi Arabia
Singapore
Slovakia
Slovenia
Soloman Islands
South Africa
Spain
Sri Lanka
Sweden
Switzerland

	C
Cambodia
Canada
Chile
China
Colombia
Croatia
Cyprus
Czech Republic
	H
Hong Kong
Hungary
	M
Macau
Malaysia
Malta
Mexico
Myanmar
	T
Taiwan 
Tajikistan
Thailand
Timor-Leste
Tonga
Turkey


	D
Denmark
	I
Iceland
India
Indonesia
Isle of Man
Israel
Italy
	N
Nauru
Netherlands
Nepal
New Zealand
Northern Mariana Islands
Norway
	U
United Arab Emirates
United Kingdom
United States of America

	E
Ecuador
Egypt
Estonia
	J
Japan
Jersey
	P
Pakistan
Panama
Papua New Guinea
Philippines
Poland
Portugal 
Puerto Rico
	V
Vanuatu
Vatican City
Vietnam



Table 2 – Destinations for $15 and $30 Daily Roamer Pack Plans
	A

Albania
Argentina
Armenia
Austria
Azerbaijan
	F

Faroe Islands
Fiji
Finland
France
French Guiana
	K
Kazakhstan
South Korea
Kuwait
Kyrgyzstan
	P
Pakistan
Palestine
Panama
Papua New Guinea
Peru
Philippines
Poland
Portugal
Puerto Rico

	U
United Arab Emirates
Uganda
Ukraine
United Kingdom
United States of America 
Uruguay
US Virgin Islands

	B

Bahrain
Bangladesh
Belarus
Belgium
Birkina Faso
Bolivia
Bosnia and Herzegovina
Botswana
Brazil
Brunei
Bulgaria

	G

Georgia
Germany
Ghana
Greece
Greenland
Guadeloupe
Guam
Guatemala
Guernsey
	L

Laos
Latvia
Liechtenstein
Lithuania
Luxembourg
	Q

Qatar
	V 
Vanuatu
Vatican City
Vietnam

	C

Cambodia
Cameroon
Canada
Chile
China
Colombia
Costa Rica
Croatia
Cyprus
Czech Republic

	H

Hong Kong
Hungary
	M

Macau
Macedonia
Malaysia
Malta
Martinique
Mexico
Moldova
Montenegro
Morocco
Myanmar
	R

Romania
Russian Federation
	

	D

Denmark
	I

Iceland
India
Indonesia
Iran
Ireland
Isle of Man
Israel
Italy
	N

Nauru
Nepal
Netherlands
New Zealand
Nicaragua
Nigeria
Northern Marianas
Norway
	S

Saint Barthelemy
Saint Martin
Samoa
San Marino
Saudi Arabia
Serbia
Singapore
Slovakia
Slovenia
Solomon Islands
South Africa
Spain
Sri Lanka
Sweden
Switzerland

	

	E

Ecuador
Egypt
El Salvador
Estonia
	J

Japan
Jersey
Jordan
	O

Oman
	T

Tahiti
Taiwan, Province of China
Tajikistan
Thailand
Timor-Leste
Tonga
Turkey

	



[bookmark: _Toc228977631][bookmark: _Toc229050958]INCLUDED ROAMING VALUE
2.6. The Service includes value for telephone calls, SMS or data (Included Roaming Value) to use each day when roaming in eligible destinations. The actual Included Roaming Value depends on your selected Daily Roamer Pack plan. Included Roaming Value for selected Services are set out in Table 3 below, unless stated otherwise in your Application or Statement of Work. 
2.7. Included Roaming Value can only be used when roaming in the eligible destinations set out in Tables 1 and 2 above. Usage outside these destinations will be charged at the rates set out in Table 3 below.
2.8. Excess usage beyond the Included Roaming Value in the eligible destinations set out in Table 1 or Table 2 above will be charged at the rates set out in Table 3 below.
2.9. Any unused portion of the Included Roaming Value expires at the end of each day (11.59pm in your eligible destination location). This means that it does not roll over into future Daily Roamer Packs.
2.10. Included Roaming Value is distinct from any included value you may have under other plans.
[bookmark: _Toc228977632][bookmark: _Toc229050959]DAILY ROAMER PACK FEES
2.11. Daily Roamer Pack fees for selected Services are set out in Table 3 below. Your Daily Roamer Pack fees will be set out in your Application or Statement of Work or otherwise agreed with you. 
2.12. All pricing is quoted in AUD, and GST is not applicable, unless otherwise specified.
2.13. Daily Roamer Pack fees apply per Mobile Device connected to the Service. You will be charged Daily Roamer Pack fees for each activated Service even if you do not use the full Included Roaming Value worth of roaming. 
2.14. The Daily Roaming Pack fee is payable when the Service starts using roaming voice, SMS or data in any of the eligible destinations set out in Table 1 or Table 2 above. Data roaming includes use of MMS.
2.15. The Daily Roamer Pack must be active on your service at the time of processing related charges, otherwise the Enterprise Global Roaming rates (Appendix 3) will be billed for your roaming usage. Daily Roamer Pack charges may be delayed and may only be visible on your statement from the following month’s bill. 
2.16. Satellite, AeroMobile and maritime usage are not included in a Daily Roamer Pack and will be charged at the rates in Appendix 1.  

Table 3 – Daily Roamer Pack fees

	
	Daily Roamer Pack 1
	Daily Roamer Pack 2
	Daily Roamer Pack 3
	Daily Roamer Pack 4

	Daily Roamer Pack fee ($AUD, GST not applicable)
	$5
	$10
	$15
	$30

	Included Data
	2GB
	3GB
	4GB
	10GB

	Daily Included Roaming Value to use when roaming in the eligible destinations 
	Voice calls:
Unlimited calls to and from standard numbers*
SMS:
[bookmark: _Int_rkuT2w5V]Unlimited SMS to standard numbers.*
Data (inc MMS):
Up to 2GB of data usage
	Voice calls:
Unlimited calls to and from standard numbers*
SMS:
[bookmark: _Int_wjryfrko]Unlimited SMS to standard numbers.*
Data (inc MMS):
Up to 3 GB of data usage 
	Voice calls:
Unlimited calls to and from standard numbers*
SMS:
Unlimited SMS to standard numbers.*
Data (inc MMS):
Up to 4 GB of data usage
	Voice calls:
Unlimited calls to and from standard numbers*
SMS:
[bookmark: _Int_Ddp0QyY3]Unlimited SMS to standard numbers.*
Data (in MMS):
Up to 10 GB of data usage 

	Excess usage greater than the Included Roaming Value in the eligible destinations. These rates may change
	Excess data charges:
$5 per GB
	 Excess data charges:
$5 per GB
	Excess data charges:
$5 per GB
	Excess data charges:
$5 per GB

	Eligible destinations
	NZ and USA only
	Destinations listed in Table 1 above
	Destinations listed in Table 2 above
	Destinations listed in Table 2 above

	Usage outside the eligible destinations
	Enterprise Global Roaming/Geo Roaming /PAYG rates
	Enterprise Global Roaming/Geo Roaming / PAYG rates
	Enterprise Global Roaming/Geo Roaming / PAYG rates
	Enterprise Global Roaming/Geo Roaming / PAYG rates



* Unlimited Voice calls and SMS excludes calls and SMS to and from Premium numbers.
[bookmark: _Toc228977633][bookmark: _Toc229050960]GENERAL CONDITIONS
2.17. You must have a compatible Mobile Device with international roaming provisioned to access and use the Service.
2.18. Some Mobile Devices are set to seek data automatically (e.g. email or other apps). This may activate roaming and charges will apply. You should turn off this functionality when travelling if you do not want to activate roaming on your Mobile Device.
2.19. We make no guarantee regarding the quality and availability of coverage of any roaming services.
2.20. Daily Roamer Packs must be added to your eligible services at least 48 hours prior to traveling overseas. If you wish to de-activate Daily Roamer Packs from eligible services, we recommend allowing 24 hours after returning to Australia before turning off.
2.21. The Service will continue under a day-to-day agreement until cancelled.
2.22. [bookmark: _9kR3WTr5DA459]Only one Daily Roamer Pack can be added to any one eligible Optus mobile service and this cannot be taken in conjunction with any other Optus Roaming Services added to your account. Daily Roamer Packs will override any other existing roaming services activated on your account and Cancellation Fees will be payable in accordance with your existing contract for the provision of those roaming services. 
2.23. Only one Daily Roamer Pack is available per eligible Optus mobile service. Daily Roamer Packs are not available with bundled services or to aggregated accounts.
2.24. The Daily Roaming Pack fee is calculated according to the local time of the visited destination. A day expires at 11.59pm in your eligible destination location.
2.25. Roaming usage is itemised on your bill at a service level.
2.26. Optus may withdraw or change the Daily Roamer Pack at any time by providing at least 30 days' notice to you. If you are in a Committed Term, we may cancel your Service as a result of a withdrawal or change to the Service and you will not incur any Cancellation Fees.
2.27. The Fair Go Policy (Appendix S of our Agreement) applies to your use of the Service.
[bookmark: _Toc228977634][bookmark: _Toc229050961]MINIMUM COMMITMENT
2.28. [bookmark: _Int_q4yBBx0q]If you have minimum monthly spend commitments for your other Optus services, the Daily Roamer Pack fees and other roaming charges for the Services will not be included in your minimum spend commitment calculations.
[bookmark: _Toc228977635][bookmark: _Toc229050962][bookmark: _Toc229051283]
APPENDIX 3 – ENTERPRISE GLOBAL ROAMING (ALSO KNOWN AS GEO ROAMING/PAYG)

1. [bookmark: _Toc228977636][bookmark: _Toc229050963]DESCRIPTION OF THE SERVICE OPTION
3.1. Enterprise Global Roaming pay as you go rates are available when roaming in destinations outside of the eligible destinations in your Daily Roamer Pack or Roaming inclusion on your postpaid plan. 
3.2. The Service is available to approved Optus Enterprise customers using a Daily Roamer Pack or with a roaming inclusion on their postpaid plan. You can check the availability of this offer on your Optus account by contacting your Optus Account Manager.
3.3. Enterprise Global Roaming can only be added to eligible Optus Mobile Service plans or other mobile plans approved by us.
[bookmark: _Toc228977637][bookmark: _Toc229050964]ENTERPRISE GLOBAL ROAMING DESTINATIONS
3.4. You may use this Service Option to roam in the Zone 1, Zone 2 and Zone 3 eligible destinations listed in Table 1 below.
3.5. Eligible destinations may change. We may need to update these Service Terms to reflect these changes from time to time without notifying you. Before you travel, you will need to check that this Service Option is available in the areas outside of Australia that you and your End Users wish to roam. 
Table 1 – Destinations for Enterprise Global Roaming 

Zone 1 Destinations

	A
Argentina
Austria
	F
Fiji
Finland
France
	K
Korea South
	R
Russia

	B
Bangladesh
Belgium
Brazil
Bulgaria

	G
Germany
Greece
	M
Macau
Malaysia
Malta
Mexico

	S
Samoa
Saudi Arabia 
Singapore
Slovakia
South Africa
Spain
Sri Lanka
Sweden
Switzerland

	C
Cambodia
Canada
Chile
China
Colombia
Croatia
Czech Republic
	H
Hong Kong
Hungary
	N
Netherlands
New Zealand
Norway
	T
Taiwan 
Thailand
Turkey


	D
Denmark
	I
India
Indonesia
Ireland
Israel
Italy
	P
Pakistan
Papua New Guinea
Philippines
Poland
Portugal
	U
United Arab Emirates
United Kingdom, United States of America

	E
Estonia
	J
Japan
	Q
Qatar
	V
Vanuatu
Vatican City
Vietnam




Zone 2 Destinations

	A
Afghanistan
Aland Islands
Albania
Algeria
Andorra
Anguilla
Antigua & Barbuda
Armenia
Aruba
Azerbaijan
	F
Faroe Islands
Federated States of Micronesia
French Guiana 
(Fr West Indies)
Tahiti 
(French Polynesia)

	K
Kazakhstan
Kenya
Kiribati
Kuwait
Kyrgyzstan

	P
Palestine 
Panama
Paraguay
Peru
Puerto Rico

	V
Venezuela

	B
Bahrain
Barbados
Belarus
Belize
Bermuda
Bhutan
Bolivia
Bonaire
Bosnia & Herzegovina
Botswana
British Virgin Islands
Brunei
Burkina Faso
	G
Gambia
Georgia
Ghana
Gibraltar
Greenland
Grenada
Guadeloupe 
(Fr West Indies)
Guam
Guatemala
Guernsey
Guinea Bissau
Guyana
	L
Laos
Latvia
Lebanon
Lesotho
Liberia
Liechtenstein
Lithuania
Luxembourg
	R
Reunion
Romania
Rwanda
	Y
Yemen

	C
Cameroon
Cayman Islands
Chad
Congo DRC
Congo ROC
Cook Islands
Costa Rica
Curacao (Netherlands Antilles)
Cyprus
	H
Haiti
	M
Macedonia
Madagascar
Malawi
Maldives
Mali
Martinique 
(Fr West Indies)
Mauritania
Mauritius
Mayotte
Moldova
Monaco (Voice and SMS only)
Mongolia
Montenegro
Montserrat
Morocco 
Mozambique
Myanmar
	S
San Marino
Senegal
Serbia
Seychelles
Sierra Leone
Slovenia
Solomon Islands
South Sudan
St. Barthelemy 
(Fr West Indies)
St. Kitts & Nevis
St. Lucia
St. Martin (French) 
(Fr West Indies)
St. Vincent & Grenadines
Sudan
Syria
	Z
Zambia
Zimbabwe

	D
Dominica
Dominican Republic

	I
Iceland
Iran
Iraq
Isle of Man
Ivory Coast

	N
Namibia
Nauru
Nepal
New Caledonia
Nicaragua
Nigeria
Norfolk Island
Northern Marianas
	T
Tajikistan
Tanzania
Timor-Leste
Tonga
Trinidad & Tobago
Tunisia
Turks & Caicos
	

	E
Egypt
El Salvador
Ethiopia
Ecuador
	J
Jamaica
Jersey
Jordan
	O
Oman
	U
Uganda
Ukraine
Uruguay
US Virgin Islands
Uzbekistan
	



Zone 3 Destinations

Satellite Roaming allows you to use your Optus mobile service via satellite-based networks, including aboard aircraft and maritime vessels. Satellite Roaming excludes usage on terrestrial mobile networks
Maritime Roamingallows you to use your Optus mobile service in maritime regions beyond the reach of our terrestrial mobile network. Maritime roaming may also be charged whilst aboard a vessel docked at land, where the device connects to the vessel-operated network.
AeroMobile allows you to use mobile roaming with Optus whilst in-flight on applicable Partner Airlines only. Partner Airlines are subject to change without notice. You can check the latest Partner Airlines here.

[bookmark: _Toc229050965]INCLUDED ROAMING VALUE
3.6. There is no Included Roaming Value on this Service. All roaming usage will be charged at the rates in Table 2 below. 
[bookmark: _Toc228977638][bookmark: _Toc229050966]ENTERPRISE GLOBAL ROAMING RATES
3.7. The standard rates for sending and/or receiving telephone calls and SMS or using data (including MMS) when roaming on networks in destinations that are not included in your Daily Roamer Pack or Roaming inclusion on a postpaid plan outside of Australia are set out in Table 2 below. These rates may change due to international exchange rates and what we are charged by our overseas providers. 
3.8. All pricing is quoted in AUD and GST is not applicable, unless otherwise specified.
Table 2 – Charges for Enterprise Global Roaming

Roaming in Zone 1 and Zone 2
To make and receive voice and video calls whilst roaming

$1.50 for first minute
$0.75 for every 30 seconds after the first minute
To call Optus Customer Care whilst roaming + 61 2 8082 5678
$0.50 per call
To send an SMS (up to 160 characters) whilst roaming
$0.50/SMS
To receive an SMS whilst roaming
$0.00
To send and receive an MMS whilst roaming (charged in 10KB increments)
$1.50 per MB
Data (charged in 10KB increments)
$1.50 per MB
Roaming in Zone 3
To make voice calls from your satellite carrier to another carrier
Flagfall of $0.40, plus
$5.80 for the first minute
$2.90 for every 30 seconds after the first minute
To make video calls from your satellite carrier to another carrier
Flagfall of $0,40, plus
$5.95 for the first minute
$2.98 for every 30 seconds after the first minute
To receive voice calls on your satellite carrier
$1.65 for the first minute
$0.83 for every 30 seconds after the first minute
To receive video calls on your satellite carrier
$1.75 for the first minute
$0.88 for every 30 seconds after the first minute
To send an SMS (up to 160 characters) from your satellite carrier to another carrier
$0.55/SMS
Data (charged in per 10kb)
$5.12/MB

[bookmark: _Toc229050967]GENERAL CONDITIONS
3.9. You must have a compatible Mobile Device with international roaming provisioned to access and use the Service.
3.10. Some Mobile Devices are set to seek data automatically (e.g. email or other apps). This may activate roaming and charges will apply. You should turn off this functionality when travelling if you do not want to activate roaming on your Mobile Device.
3.11. We make no guarantee regarding the quality and availability of coverage of any roaming services.
3.12. Enterprise Global Roaming rates overrides all other roaming discounts and pricing. No other roaming discounts or offers apply when taking up Enterprise Global Roaming.
3.13. The Fair Go Policy (Appendix S of our Agreement) applies to your use of the Service.
[bookmark: _Toc228977639][bookmark: _Toc229050968]MINIMUM COMMITMENT
3.14. [bookmark: _Int_dURGx05c]If you have minimum monthly spend commitments for your other Optus services, the roaming charges for the Services will not be included in those minimum spend commitment calculations. 
[bookmark: _APPENDIX_4_–]


[bookmark: _Toc229050969][bookmark: _Toc229051284][bookmark: _Toc228977640]
APPENDIX 4 – AGGREGATED FLEET ROAMING PLAN

1. [bookmark: _Toc228977641][bookmark: _Toc229050970]DESCRIPTION OF THE SERVICE OPTION
4.1. Aggregated Fleet Roaming Plan is an account level customised roaming solution for all eligible services on your account. 
4.2. The Service is available to approved Optus Enterprise customers via an Application. You can check the availability of this offer on your Optus account by contacting your Optus Account Manager.
4.3. The Service can only be added to eligible Optus Mobile Service plans or other mobile plans approved by us.
[bookmark: _Toc229050971][bookmark: _Toc228977642]AGGREGATED FLEET ROAMING DESTINATIONS
4.4. Unless set out otherwise in your Application, the Aggregated Fleet Roaming Plan is eligible for use in the following destinations set out in Table 1.  
4.5. Eligible destinations may change. We may need to update these Service Terms to reflect these changes from time to time without notifying you. Before you travel, you will need to check that this Service Option is available in the areas outside of Australia that you and your End Users wish to roam. 
Table 1 – Destinations for Aggregated Fleet Roaming 

	Afghanistan
	Aland Islands
	Albania
	Algeria

	Andorra
	Anguilla
	Antigua & Barbuda
	Argentina

	Armenia
	Aruba
	Austria
	Azerbaijan

	Bahrain
	Bangladesh
	Barbados
	Belarus

	Belgium
	Belize
	Bermuda
	Bhutan

	Bolivia
	Bonaire
	Bosnia & Herzegovina
	Botswana

	Brazil
	British Virgin Islands
	Brunei
	Bulgaria

	Burkina Faso
	Cambodia
	Cameroon
	Canada

	Cayman Islands
	Chad
	Chile
	China

	Colombia
	Congo DRC
	Congo ROC
	Cook Islands

	Costa Rica
	Croatia
	Curacao 
	Cyprus

	Czech Rep
	Denmark
	Dominica
	Dominican Republic

	Ecuador
	Egypt
	El Salvador
	Estonia

	Ethiopia
	Faroe Islands
	Federated States of Micronesia
	Fiji

	Finland
	France
	French Guiana 
	Gambia

	Georgia
	Germany
	Ghana
	Gibraltar

	Greece
	Greenland
	Grenada
	Guadeloupe 

	Guam
	Guatemala
	Guernsey
	Guinea Bissau

	Guyana
	Haiti
	Hong Kong
	Hungary

	Iceland
	India
	Indonesia
	Iran

	Iraq
	Ireland
	Isle Of Man
	Israel

	Italy
	Ivory Coast
	Jamaica
	Japan

	Jersey
	Jordan
	Kazakhstan
	Kenya

	Kiribati
	Korea South
	Kuwait
	Kyrgyzstan

	Laos
	Latvia
	Lebanon
	Lesotho

	Liberia
	Liechtenstein
	Lithuania
	Luxembourg

	Macau
	Macedonia
	Madagascar
	Malawi

	Malaysia
	Maldives
	Mali
	Malta

	Martinique 
	Mauritania
	Mauritius
	Mayotte

	Mexico
	Moldova
	Monaco (Voice and SMS only)
	Mongolia

	Montserrat
	Montenegro
	Morocco
	Mozambique

	Myanmar
	Namibia
	Nauru
	Nepal

	Netherlands
	New Caledonia
	New Zealand
	Nicaragua

	Nigeria
	Norfolk Island
	Northern Marianas
	Norway

	Oman
	Pakistan
	Palestine
	Panama

	Papua New Guinea
	Paraguay
	Peru
	Philippines

	Poland
	Portugal
	Puerto Rico
	Qatar

	Reunion
	Romania
	Russia
	Rwanda

	Samoa
	San Marino
	Saudi Arabia
	Senegal

	Serbia
	Seychelles
	Sierra Leone
	Singapore

	Slovakia
	Slovenia
	Solomon Islands
	South Africa

	South Sudan
	Spain
	Sri Lanka
	St. Barthelemy 

	St. Kitts & Nevis 
	St. Lucia
	St. Martin 
	St. Vincent & Grenadines

	Sudan
	Sweden
	Switzerland
	Syria

	Tahiti 
	Taiwan
	Tajikistan
	Tanzania

	Thailand
	Timor-Leste
	Tonga
	Trinidad & Tobago

	Tunisia
	Turkey
	Turks & Caicos
	Uganda

	Ukraine
	United Arab Emirates
	United Kingdom
	Uruguay

	US Virgin Islands
	USA
	Uzbekistan
	Vanuatu

	Vatican City
	Venezuela
	Vietnam
	Yemen

	Zambia
	Zimbabwe
	
	



[bookmark: _Toc229050972]INCLUDED ROAMING VALUE
4.6. Eligible inclusions and rates for the Aggregated Fleet Roaming Plan are modelled based on your account roaming usage profile with Optus.
4.7. The agreed monthly access fees provide an aggregated allowance of call minutes (including mobile originating and mobile terminating calls for voice and video), roaming SMS (sending and receiving) and roaming data (including MMS), when roaming in eligible destinations. 
[bookmark: _Toc229050973]ENTERPRISE GLOBAL ROAMING RATES
4.8. The rates for sending and receiving telephone calls, SMS or data when roaming on networks outside of Australia will be set out in your Application.
4.9. All pricing is quoted in AUD and GST is not applicable, unless otherwise stated. 
4.10. Each month we will bill you upfront, and you will need to pay the agreed monthly access fees for all connections to the Service. You will be charged the monthly access fees even if you do not use the full included usage value worth of roaming each month.
4.11. Monthly access fees apply at an account level for all connections to the Service on your account. Individual roaming usage at a service level will be zero rated, unless stated otherwise on your application. 
4.12. Unless stated otherwise in your application, the Service guarantees a set monthly access fee for a period of 3 months only. After each 3 month period during your Committed Term, your roaming usage will be reviewed by us. If you exceed your usage profile threshold for 3 consecutive months, Optus may increase the monthly access fee to reflect the increased usage profile.
4.13. Any revised monthly access fee takes effect from the beginning of your current bill cycle. In case of new monthly access fee, the Aggregated Fleet Roaming Plan will be charged as a pro rata amount from the date in the month that the first mobile service is activated until the end of the bill cycle.
4.14. Unless stated otherwise on your application, Satellite, Aeromobile and maritime usage are not included in Aggregated Fleet Roaming and will be charged at the rates in Appendix 1.  

[bookmark: _Toc229050974]GENERAL CONDITIONS
4.15. You must have a compatible Mobile Device with international roaming provisioned to access and use the Service.
4.16. Some Mobile Devices are set to seek data automatically (e.g. email or other apps). This may activate roaming and charges will apply. You should turn off this functionality when travelling if you do not want to activate roaming on your Mobile Device.
4.17. We make no guarantee regarding the quality and availability of coverage of any roaming services.
4.18. Aggregated Fleet Roaming Plan cannot be taken in conjunction with any other available roaming data packs or roaming discount. Aggregated Fleet Roaming Plan overrides all other roaming discounts and pricing. 
4.19. It may take up to 60 days to provision the Aggregated Fleet Roaming Plan. 
4.20. Aggregated Fleet Roaming charges may be delayed and you may only be able to view your monthly usage on the following month’s bill. 
4.21. Optus may withdraw or change the Aggregated Fleet Roaming Plan at any time. If you are in a Committed Term, we may cancel your Service as a result of a withdrawal or change to the Service and you will not incur any Cancellation Fees.
4.22. If you connect services during your transition period and use roaming, the monthly fee will be charged. 
4.23. The Fair Go Policy (Appendix S of our Agreement) applies to the Aggregated Fleet Roaming Plan.
[bookmark: _Toc229050975]MINIMUM COMMITMENT
4.24. If you have minimum monthly spend commitments for your other Optus services, the roaming charges for the Services will not be included in those minimum spend commitment calculations.

[bookmark: _Toc221720231]

APPENDIX 5 – INCLUDED MONTHLY ROAMING ON A POSTPAID PLAN 

1. DESCRIPTION OF THE SERVICE OPTION
5.1. Some Postpaid mobile plans have Included Monthly Roaming comprising unlimited voice and SMS, and a fixed data allocation for use when traveling in eligible destinations outside of Australia.
5.2. The Service is available to approved migration customers and restricted other Optus Enterprise and Business customers. You can check the availability of this offer on your Optus account by contacting your Optus Account Manager.
5.3. Included Monthly Roaming is only available on eligible Optus Mobile Service plans or other mobile plans approved by us.

1. INCLUDED MONTHLY ROAMING DESTINATIONS

6.1. You may use this Service to roam in the eligible destinations listed in Table 1 below.
6.2. Eligible destinations may change. We may need to update these Service Terms to reflect these changes from time to time without notifying you. Before you travel, you will need to check that this service option is available in the areas outside of Australia that you and your End Users wish to roam. We make no guarantee regarding the quality and availability of coverage of any roaming services.

Table 1 – Destinations for Included Monthly Roaming Plans
	A
Albania
Argentina
Armenia
Austria
	F
Faroe Islands
Fiji
Finland
France
French Polynesia
	K
Kazakhstan
Kuwait

	Q
Qatar

R
Republic of Ireland
Romania
Russia

	B
Bangladesh
Belarus
Belgium
Brazil
British Virgin Islands
Bulgaria

	G
Georgia
Germany
Greece
Greenland
Guam
Guernsey
	L
Latvia
Liechtenstein
Lithuania
Luxembourg

	S
Samoa
San Marino
Saudi Arabia
Singapore
Slovakia
Slovenia
Soloman Islands
South Africa
Spain
Sri Lanka
Sweden
Switzerland

	C
Cambodia
Canada
Chile
China
Colombia
Croatia
Cyprus
Czech Republic
	H
Hong Kong
Hungary
	M
Macau
Malaysia
Malta
Mexico
Myanmar
	T
Taiwan 
Tajikistan
Thailand
Timor-Leste
Tonga
Turkey


	D
Denmark
	I
Iceland
India
Indonesia
Isle of Man
Israel
Italy
	N
Nauru
Netherlands
Nepal
New Zealand
Northern Mariana Islands
Norway
	U
United Arab Emirates
United Kingdom
United States of America

	E
Ecuador
Egypt
Estonia
	J
Japan
Jersey
	P
Pakistan
Panama
Papua New Guinea
Philippines
Poland
Portugal 
Puerto Rico
	V
Vanuatu
Vatican City
Vietnam



1. INCLUDED ROAMING VALUE
7.1. The Included Monthly Roaming service includes value for telephone calls, SMS or data (Included Roaming Value) to use within each billing month when roaming in eligible destinations. The actual Included Roaming Value depends on your selected allocated Included Monthly Roaming plan. Included Roaming Value for selected Services are set out in Table 2 below. Your Included Roaming Value will be set out in your Application or Statement of Work or otherwise agreed with you.
7.2. Excess usage beyond the Included Roaming Value in the eligible destinations set out in Table 1 above will be charged at the rates set out in Table 2 below.
7.3. Included Roaming Value can only be used when roaming in the eligible destinations set out in Table 1 above. Usage outside these destinations will be charged at the rates set out in Table 2 in Appendix 3 Enterprise Global Roaming above.
7.4. Any unused data portion of the Included Roaming Value expires at the end of each billing month. This means that it does cannot be rolled over into the next billing month of Included Roaming Value.
7.5. Any roaming data provided is not shareable and will not form part of any Data Pool.
7.6. The Included Roaming Value is linked to your eligible mobile plan, and if you change plan you will cease to be eligible for the Included Roaming Value.
7.7. Included Roaming Value is distinct from any included value you may have under other plans.

1. INCLUDED MONTHLY ROAMING USAGE
8.1. The Included Monthly Roaming service must be active on your account at the time of usage, otherwise the Pay as you go rates (PAYG) (see Appendix 1 of the Roaming Services Pricing Table) will be billed for your roaming usage. Included Monthly Roaming charges and usage may be delayed and may only be visible on your statement from the following month’s bill. If the Service is not on your account at the time of processing related charges, you may be charged at the Pay as you go rates (PAYG). 
8.2. The Included Roaming Value usage will only be applicable to roaming records received and processed by Optus at the time of billing.
8.3. Satellite, AeroMobile and maritime usage are not included in an Included Monthly Roaming plan and will be charged at the rates in Appendix 1.

Table 2 – Included Monthly Roaming Inclusions
	
	Included Monthly Roaming 1
	Included Monthly Roaming 2
	Included Monthly Roaming 3
	Included Monthly Roaming 4
	Included Monthly Roaming 5

	 Eligibility
	Available on eligible rate plans 

	Included Data
	3GB
	4GB
	5GB
	6GB
	8GB

	Included  Roaming Value to use when roaming in the eligible destinations (per month) 
	Voice calls:
Unlimited calls to and from standard numbers*
SMS:
Unlimited SMS to standard numbers.*
Data (inc MMS):
Up to 3GB of data usage
	Voice calls:
Unlimited calls to and from standard numbers*
SMS:
Unlimited SMS to standard numbers.*
Data (inc MMS):
Up to 4GB of data usage
	Voice calls:
Unlimited calls to and from standard numbers*
SMS:
Unlimited SMS to standard numbers.*
Data (inc MMS):
Up to 5GB of data usage
	Voice calls:
Unlimited calls to and from standard numbers*
SMS:
Unlimited SMS to standard numbers.*
Data (inc MMS):
Up to 6GB of data usage
	Voice calls:
Unlimited calls to and from standard numbers*
SMS:
Unlimited SMS to standard numbers.*
Data (inc MMS):
Up to 8GB of data usage

	Excess monthly usage greater than the Included  Roaming Value in the eligible destinations. These rates may change
	Excess data charges:
$0.005 per MB
	Excess data charges:
$0.005 per MB
	Excess data charges:
$0.005 per MB
	Excess data charges:
$0.005 per MB
	Excess data charges:
$0.005 per MB

	Eligible destinations
	Destinations listed in Table 1 above
	Destinations listed in Table 1 above
	Destinations listed in Table 1 above
	Destinations listed in Table 1 above
	Destinations listed in Table 1 above

	Usage outside the eligible destinations
	Enterprise Global Roaming/Geo Roaming 
	Enterprise Global Roaming/Geo Roaming 
	Enterprise Global Roaming/Geo Roaming 
	Enterprise Global Roaming/Geo Roaming 
	Enterprise Global Roaming/Geo Roaming 



* Unlimited Voice calls and SMS excludes calls and SMS to and from Premium numbers.
1. GENERAL CONDITIONS

9.1. You must have a compatible Mobile Device with international roaming provisioned to access and use the Service.
9.2. Some Mobile Devices are set to seek data automatically (e.g. email or other apps). This may activate roaming and charges could apply. You should turn off this functionality when travelling if you do not want to activate roaming on your Mobile Device.
9.3. We make no guarantee regarding the quality and availability of coverage of any roaming services.
9.4. Only one Included Monthly Roaming plan can be added to any one eligible Optus mobile service and this cannot be taken in conjunction with any other Optus Roaming Services added to your account. Included Monthly Roaming plans will override any other existing roaming products on your service. 
9.5. Cancellation Fees will be payable in accordance with your existing contract for the provision of those roaming services.
9.6. Data roaming includes use of MMS.
9.7. Optus may withdraw or change the Included Monthly Roaming service at any time by providing at least 30 days' notice to you. If you are in a Committed Term, we may cancel your Service as a result of a withdrawal or change to the Service and you will not incur any Cancellation Fees.
9.8. The Fair Go Policy (Appendix S of our Agreement) applies to your use of the Service.
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[bookmark: _APPENDIX_5_–][bookmark: _Toc229050976][bookmark: _Toc229051285]APPENDIX 6 – BRIDGE VOICEROAM PLANS & BRIDGE DATAROAM PLANS (NOT AVAILABLE TO NEW CUSTOMERS)

1. [bookmark: _Toc228977644][bookmark: _Toc229050977]DESCRIPTION OF THE SERVICE OPTION
10.1. Bridge VoiceRoam Plans and Bridge DataRoam Plans are month to month plans with included value to use when roaming in eligible destinations on eligible networks outside of Australia. These Plans may also be known as Bridge Alliance Plans.
10.2. The Service is available to approved Optus Enterprise customers via an Application.
10.3. You must have a compatible Mobile Device with international roaming provisioned to access and use the Service.
1. [bookmark: _Ref379470351][bookmark: _Toc228977645][bookmark: _Toc229050978]BRIDGE ALLIANCE NETWORKS
11.1. Optus has an alliance of preferred networks for our customers to roam on outside of Australia ("Bridge Alliance Networks").
11.2. Bridge VoiceRoam Plans and Bridge DataRoam Plans are available only on the Bridge Alliance Networks in the destinations listed in Table 1 below.
Table 1 – Destinations for Bridge VoiceRoam Plans and Bridge DataRoam Plans
	Destinations
	Bridge Alliance Networks

	Hong Kong
	HKCSL

	India
	Airtel Bharti

	Indonesia
	Telkomsel

	Korea
	SK Telecom

	Macau
	CTM

	Malaysia
	Maxis

	Philippines
	Globe

	Singapore
	SingTel

	Taiwan
	Taiwan Mobile

	Thailand
	AIS



11.3. Bridge Alliance Networks and destinations may change. We may need to update these Service Terms to reflect these changes from time to time without notifying you. Before you travel. you will need to check that this Service Option is available in the areas outside of Australia that you and your End Users wish to roam. We make no guarantee regarding the quality and availability of coverage of any roaming services.

1. [bookmark: _Toc228977646][bookmark: _Toc229050979]INCLUDED BRIDGE ROAMING VALUE
12.1. The Service includes value to use each month when roaming on Bridge Alliance Networks such as for standard telephone calls, SMS or data (Included Bridge Roaming Value). The actual Included Bridge Roaming Value depends on your selected Bridge VoiceRoam Plan and/or Bridge DataRoam Plan and is set out in Table 2 below.
12.2. Included Bridge Roaming Value can only be used when connected to Bridge Alliance Networks. Usage through other networks will be charged at the rates set out in Table 2 below.
12.3. Included Bridge Roaming Value "buckets" allocated to a particular type of usage (e.g. making and receiving calls), cannot be used for any other types of usage (e.g. sending SMS) and vice versa. Excess usage beyond the Included Bridge Roaming Value on the Bridge Alliance Networks will be charged at the rates set out in Table 2 below.
12.4. Where Included Bridge Roaming Value is expressed as a dollar ($) value, the included amount is based on what you would have otherwise been charged at the Base Rates.
12.5. Any unused portion of the Included Bridge Roaming Value expires at the end of each month and does not roll over to the next month.
12.6. Included Bridge Roaming Value is distinct from any included value you may have under other plans.
12.7. You may only change plans effective from the start of your next bill cycle.
12.8. [bookmark: _Ref379553268]The Fair Go Policy (Appendix S of our Agreement) applies to your use of the Service.
1. [bookmark: _Toc228977647][bookmark: _Toc229050980]MONTHLY ACCESS FEES
13.1. Each month we will bill you upfront, and you will need to pay, the Monthly Access Fees for all connections to the Service. You will be charged the Monthly Access Fees even if you do not make the included usage value worth of roaming each month.
13.2. Your Monthly Access Fee and included value for the Service may be pro-rated so that you can be billed on your normal billing cycle.
13.3. It make take several months for roaming usage charges to appear on your bill because we must first receive and process usage information from third party networks overseas. The Service must be active on your account at the time of processing these roaming records, otherwise the Base Rates will be billed for your roaming usage. 
13.4. The Included Roaming Value usage will only be applicable to roaming records received and processed by Optus at the time of billing.
13.5. The Service will continue under a month-to-month agreement until cancelled.
13.6. Monthly Access Fees applicable per Mobile Device connected to the Service for available Bridge Voice Roam Plans and Bridge DataRoam Plans are set out in Table 2 below.
Table 2 – Charges for Bridge VoiceRoam Plans and Bridge DataRoam Plans
	
	Bridge DataRoam 15
	Bridge DataRoam 40
	Bridge VoiceRoam100

	Monthly Access Fee ($AUD, GST not applicable)
	$40
	$80
	$100

	Monthly included value to use when roaming on Bridge Alliance Networks in the applicable destinations 
	up to 
15 MB data usage
	up to 
40 MB data usage
	up to $125 (GST n/a) to make and receive standard voice calls at the Base Rates; and up to $75 (GST n/a) to send standard SMS at the Base Rates*

	Excess usage on the Bridge Alliance Networks and usage outside the Bridge Alliance Networks. These rates may change. 
	Bridge Alliance:
$0.015c/Kb (charged in 10 kb increments)
Other Networks:
$0.02/Kb (charged in 10 kb increments)
	Bridge Alliance:
$0.015c/Kb (charged in 10 kb increments)
Other Networks:
$0.02/Kb (charged in 10 kb increments)
	Base Rates apply


* Standard voice calls and standard SMS to/from standard numbers within or between eligible destinations, and between Australia and any eligible destinations.
1. [bookmark: _Toc228977648][bookmark: _Toc229050981]BASE RATES
14.1. We will bill you in arrears and you will need to pay for any roaming usage beyond or falling outside the Included Bridge Roaming Value, at the rates set out in Table 2 above. A reference to the Base Rates is to the rates set out in the Roaming for Optus Business Customers - Base Plan in Appendix 1 above.
1. [bookmark: _Toc228977649][bookmark: _Toc229050982]MINIMUM COMMITMENT
15.1. If you have minimum monthly spend commitments for your other Optus services, the Monthly Access Fees and other roaming charges for the Services will not be included in those minimum spend commitment calculations.

[bookmark: _APPENDIX_6_–][bookmark: _Toc229050983][bookmark: _Toc229051286]APPENDIX 7 – VOICEROAM MONTHLY VALUE PACK PLANS

1. [bookmark: _Toc228977650][bookmark: _Toc229050984]DESCRIPTION OF THE SERVICE OPTION
16.1. VoiceRoam Monthly Value Pack Plans are month to month plans with included value for making and receiving calls only when roaming in eligible destinations outside of Australia. VoiceRoam Monthly Value Pack Plans do not apply to, or include value for, SMS or data usage when roaming overseas.
16.2. The Service is available to approved Optus Enterprise customers via an Application.
16.3. You must have a compatible Mobile Device with international roaming provisioned to access and use the Service.
[bookmark: _Ref379982475][bookmark: _Toc228977651][bookmark: _Toc229050985]VOICEROAM NETWORKS
16.4. You may use this Service Option to roam in the following eligible destinations (VoiceRoam Networks): 
	ASIA PACIFIC
	EUROPE
	AMERICAS

	CAMBODIA
	MONGOLIA
	AUSTRIA
	ITALY
	CANADA

	CHINA
	NEW ZEALAND
	BELGIUM
	NETHERLANDS
	COLOMBIA

	FIJI
	PAKISTAN
	CROATIA
	NORWAY
	JAMAICA

	HONG KONG
	[bookmark: _9kR3WTr6FB458Pz2wth]PAPUA NEW GUINEA
	CZECH REPUBLIC
	PORTUGAL
	MEXICO

	INDIA
	PHILIPPINES
	DENMARK
	RUSSIA
	USA

	INDONESIA
	SINGAPORE
	FINLAND
	SPAIN
	

	JAPAN
	SRI LANKA
	FRANCE
	SWEDEN
	

	KOREA (SOUTH)
	TAIWAN
	GERMANY
	SWITZERLAND
	

	MACAU
	THAILAND
	GREECE
	TURKEY
	

	MALAYSIA
	VIETNAM
	IRELAND
	UK
	


16.5. Eligible destinations (VoiceRoam Networks) may change. We may need to update these Service Terms to reflect these changes from time to time without notifying you. Before you travel, you will need to check that this Service Option is available in the areas outside of Australia that you and your End Users wish to roam. We make no guarantee regarding the quality and availability of coverage of any roaming services.
[bookmark: _Ref379982481][bookmark: _Toc228977652][bookmark: _Toc229050986]INCLUDED VOICEROAM VALUE
16.6. [bookmark: _9kR3WTr5DA45A]The Service includes value to make and receive standard voice calls when roaming on VoiceRoam Networks (Included VoiceRoam Value). Included VoiceRoam Value cannot be used for other non-voice types of usage such as data or SMS.
16.7. Included VoiceRoam Value can only be used when connected to a VoiceRoam Network. Usage through other networks or SMS or data usage when roaming overseas will be charged at the Base Rates.
16.8. Where Included VoiceRoam Value is expressed as a dollar ($) value, the included amount is based on what you would have otherwise been charged at the Base Rates.
16.9. Any unused portion of the Included VoiceRoam Value expires at the end of each month and does not roll over to the next month.
16.10. We will bill you in arrears, and you will need to pay, for any usage beyond or falling outside the Included VoiceRoam Value at the Base Rates.
16.11. Included VoiceRoam Value is distinct from any included value you may have under other plans.
16.12. The Fair Go Policy (Appendix S of our Agreement) applies to your use of the Service.
[bookmark: _Toc228977653][bookmark: _Toc229050987]MONTHLY ACCESS FEES
16.13. Each month we will bill you upfront, and you will need to pay, the Monthly Access Fees for all connections to the Service regardless of the actual usage charges incurred.
16.14. Your Monthly Access Fee and included value for the Service may be pro-rated so that you can be billed on your normal billing cycle.
16.15. The Service will continue under a month-to-month agreement until cancelled.
16.16. Monthly Access Fees applicable per Mobile Device connected to the Service for each VoiceRoam Monthly Value Pack Plan are set out below.
	
	VoiceRoam Lite
	VoiceRoam Executive
	VoiceRoam Global Warrior

	Monthly Access Fee ($AUD, GST not applicable)
	$19
	$69
	$229

	Monthly Included VoiceRoam Value
to make and receive calls at the Base Rates when roaming on VoiceRoam Networks ($AUD, GST not applicable)*
	up to 
$35
	up to 
$140
	up to 
$500



* Standard voice calls to/from standard numbers within or between eligible destinations, and between Australia and any eligible destinations.
[bookmark: _Toc228977654][bookmark: _Toc229050988]BASE RATES
16.17. We will bill you in arrears and you will need to pay for any roaming usage beyond or falling outside the Included VoiceRoam Value, at the Base Rates. The Base Rates are the rates set out in the Roaming for Optus Business Customers - Base Plan in Appendix 1 above.

[bookmark: _APPENDIX_7_–][bookmark: _Toc229050989][bookmark: _Toc229051287]APPENDIX 8 – DATAROAM MONTHLY VALUE PACK PLANS

[bookmark: _Toc228977655][bookmark: _Toc229050990]DESCRIPTION OF THE SERVICE OPTION
16.18. DataRoam Monthly Value Pack Plans are month to month plans with included data usage allowances for use when roaming in eligible destinations outside of Australia. The DataRoam Monthly Value Pack Plans do not apply to non-data types of usage such as making or receiving phone calls or sending or receiving SMS.
16.19. The Service is available to approved Optus Enterprise customers via an Application.
16.20. You must have a compatible Mobile Device with international roaming provisioned to access and use the Service.
[bookmark: _Ref379981966][bookmark: _Toc228977656][bookmark: _Toc229050991]DATAROAM NETWORKS
16.21. You may use this Service Option to roam in the following eligible destinations.
for "Base DataRoam Networks":

	NEW ZEALAND
	ITALY
	CANADA

	UNITED STATES
	FIJI
	GREECE

	UNITED KINGDOM
	GERMANY
	SPAIN

	FRANCE
	SOUTH AFRICA
	



for "Extended DataRoam Networks"

as above
	NEW ZEALAND
	ITALY
	CANADA

	UNITED STATES
	FIJI
	GREECE

	UNITED KINGDOM
	GERMANY
	SPAIN

	FRANCE
	SOUTH AFRICA
	


and
	SINGAPORE
	MACAU
	CHINA

	THAILAND
	TAIWAN
	PHILIPPINES

	HONG KONG
	INDIA
	SOUTH KOREA

	MALAYSIA
	INDONESIA
	


16.22. Eligible destinations may change. We may need to update these Service Terms to reflect these changes from time to time without notifying you. Before you travel, you will need to check that this Service Option is available in the areas outside of Australia that you and your End Users wish to roam. We make no guarantee regarding the quality and availability of coverage of any roaming services.
[bookmark: _Ref379982177][bookmark: _Toc228977657][bookmark: _Toc229050992]INCLUDED DATAROAM VALUE
16.23. The Service includes value for data usage when roaming on, depending on the plan you select, either the Base DataRoam Networks or Extended DataRoam Networks (Included DataRoam Value).
16.24. Included DataRoam Value can only be used when connected to, depending on the plan you select, either a Base DataRoam Network or an Extended DataRoam Networks. Usage through other networks or non-data types of usage such as making or receiving phone calls or sending SMS when roaming overseas, will be charged at the Base Rates.
16.25. Any unused portion of the Included DataRoam Value expires at the end of each month and does not roll over to the next month.
16.26. We will bill you in arrears, and you will need to pay, for any usage beyond or falling outside the Included DataRoam Value at the Base Rates.
16.27. Included DataRoam Value is distinct from any included value you may have under other plans.
16.28. The Fair Go Policy (Appendix S of our Agreement) applies to your use of the Service.
[bookmark: _Toc228977658][bookmark: _Toc229050993]MONTHLY ACCESS FEES
16.29. Each month we will bill you upfront, and you will need to pay, the Monthly Access Fees for all connections to the Service regardless of the actual usage charges incurred.
16.30. Your Monthly Access Fee and included value for the Service may be pro-rated so that you can be billed on your normal billing cycle.
16.31. The Service will continue under a month to month agreement until cancelled.
16.32. Monthly Access Fees applicable per Mobile Device connected to the Service for each DataRoam Monthly Value Pack Plan are set out below.
	
	DataRoam Value Pack 15
	DataRoam Value Pack 25
	DataRoam Value Pack 40
	DataRoam Value Pack 100
	DataRoam Value Pack 220
	DataRoam Value Pack 480

	Monthly Access Fee ($AUD, GST not applicable)
	$40
	$69
	$99
	$189
	$399
	$864

	Networks
	Base DataRoam Networks
	Extended DataRoam Networks
	Extended DataRoam Networks
	Extended DataRoam Networks
	Extended DataRoam Networks
	Extended DataRoam Networks

	Monthly included data usage when roaming on the networks specified above
	up to 
15 MB
	up to 
25 MB
	up to 
40 MB
	up to 
100 MB
	up to 
220 MB
	up to 
480 MB


[bookmark: _Toc228977659]
[bookmark: _Toc229050994]BASE RATES
16.33. We will bill you in arrears and you will need to pay for any roaming usage beyond or falling outside the Included DataRoam Value, at the Base Rates. The Base Rates are the rates set out in the Roaming for Optus Business Customers - Base Plan in Appendix 1 above.
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